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This document describes how the user can interact
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Introduction

The Ministry of Economy plans to upgrade the current Certificate of Origin System by implementing a
smart and comprehensive digital solution. This system will serve as a centralized hub that automates
processes related to commercial trade activities and connects all stakeholders in the economic landscape.

This document describes how Producer/Exporter can interact with the Ministry of Economy certificate
of origin services.
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1.0 Getting Started

You can login into the Ministry of Economy System using your username and password or Login by UAE

Pass.

1.1 Login by Username and Password

The Login feature allows Producer/Exporters to login successfully to the Ministry of Economy system by

following the below steps:

1- Open the Ministry of Economy Portal

2- Enter Username
3- Enter Password
4- Click Sign in

Figure 1 below illustrates the login screen where the user can login to the system.

aijlal | sl

Media Centre

ContactUs.

FAQs

Sign in with the ministry's account

£ Sign in with UAE PASS
sin zens,

Ministry of Economy Dashboards App

Additional Components [ &

"

1715k e

Ministry of Economy (Certificate of origin)
21/06/2023

Figure 1: Login Screen
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1.2 Login by UAE Pass

The Login by UAE Pass feature allows Producers/Exporters to login successfully to the Ministry of Economy
system by following the below steps:

1- Open the Ministry of Economy Portal
2- Click on Sign in with UAE Pass

3- Enter Emirates ID, Email or Phone

4- Click Login

Figures 2 and 3 below illustrate the login screen where the user can login by UAE Pass into the system.

@

Sign in with the ministry’s account

dljlol  alnial p Ministry of Economy's Unified Number Ministry of Economy Dashboards App.
.

& e

Media Centre

e L X

ContactUs

~

Figure 2: Sign in with UAE Pass

2)

Login to UAE PASS

Remember me

- ST

Dan't have UAEPASS account? Create new acceunt

Recover your account

Home About Support FAQ

Copyright © 2022 - UAE PASS

Figure 3: Login by UAE Pass

Ministry of Economy (Certificate of origin)
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2.0 Workspace

The Workspace screen allows to represent all requests status on Workspace.

2.1 Dashboard

The Dashboard screen allows to represent the requests status, Drafts, Notifications, Payments, Outputs
and Tasks by following the below steps:

1- Open the Ministry of Economy Portal
2- Enter Username

3- Enter Password

4- Click Login

5- Click on Workspace

Figure 4 below illustrates the Dashboard screen.

@ o WG B ® D B o B ey
o

@ Ministry of Econamy @ e-Services Workspace Tasks Drafts In-Progress Requests Closed Requests. Documents Payments History Waotifications

Woarkspace

Requests
53 = 0 | &
[ | [z m— _—)
e BT Tasks Drafts
=h 0 I 0 = 63
Daft @ inProgress  ( Cosed ‘ Clm Output Qg Payrments [ AED ) [;[%X Notifications
Figure 4: Dashboard - Screen
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2.2 Tasks

Enter Password
Click Login

)

Open the Ministry of Economy Portal
Enter Username

The Tasks screen allows to represent the tasks required from the user by following the below steps:
2-

Click on Workspace
Figure 5 below illustrates the Tasks screen.
&% Ministry of Economy @) e-services Workspace Tasks Drafts In-Progress Requests Clused Requests Documents Payments History Notifications
Workspace (5]
Requests
;\ 1 0 7
2 — —
ET 1 Tasks Drafts
o) = 0 Tz © =4 66
orat @ in-Progress flosed L ] Output =8 Payments [ AED | 77— Motifications
Tasks
Reference Na. Service Category Service Name Request Submission Date Request Status Task Name Task Date
here is no records to be displayed

Figure 5: Tasks - Screen

Ministry of Economy (Certificate of origin)
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Page 8 of 44




N
AN
AR
AR

£ v )
L

UNITED ARAB EMIRATES
MINISTRY OF ECONOMY

2.3 In-Progress Requests

The In-Progress Requests screen allows to represent the status of the In-Progress requests by following

the below steps:

1- Open the Ministry of Economy Portal
2- Enter Username

3- Enter Password

4- Click Login

5- Click on Workspace

Figure 6 below illustrates the In-Progress Requests screen.

&% Ministry of Economy (@ e-Services Workspace Tasks Drafts In-Progress Requests Closed Requests Documants Payments History

Notifications

In-Progress Requests

Reference Mo,

MOE-Co0-CEXQ 5
e Po-00

A 1105-Co0-CFTO-00000

_ii

=]

i

! MOE-Co0-CPTQ-0000002-2023
MDE-Co0-CPT)-0000003-2073
aljlol 4 skaial

Media Centre
Contact Us
FAQs

Aecessbillty

Copyrignts

Service Category  Service Name Request Status Last Action Date
o0 Exporter Quaiification Pending on employee management review 25-05-20230509FM 14 Days
o0 Producer Qualification Pending on employee management review 25-05-20230511FM 14 Days
[e5] Products Qualificaton Pending on employee management raview 29-05-20230554 P 13 Das
o0 Products Qualification Pending on employee management review 29-05-202306:23PM 13 Days
o0 Products Qualfication Pending on employes review 13-06-202307:49 P & Days

~ . Ministry of Economy's Unificd Number

J 8001222 i' ‘

Ministry of Economy Dashbaards App

7 AU eserved Ministey of conmy United b Emirates  pgdional Components (&
() 2020

www.moec.govae

All In-Progress Requesls

Request Elapsed Time

Details —>
Details —

Details —>

Lzt

Figure 6: In-Progress Requests - Screen

Ministry of Economy (Certificate of origin)

21/06/2023

Page 9 of 44



UNITED ARAB EMIRATES
MINISTRY OF ECONOMY

3.0 List of Services

The List of Services screen allows you to see all the List of Services for CoO. So that the user can request
any of them by following the below steps:

1- Login in to the Ministry of Economy portal using username and password.
2- Click on e-Services
3- You will be able to see list of services as below:
e Request a Certificate of Origin
e Amend Certificate of Origin
e To Whom it may Concern
4- Click on Either Start a Service Button or Service Details Button.

Figure 7 below illustrates the List of Services screen.

@ AboutUs Grow in UAE Entrepreneurship Legisiations Regulation of Business International Partnerships Tourism OpenData eservices eparticipation
Ministry of Economy’s eServices
Gt
New Certificate of Origin inor =
Senvice - Bta Verson
@ Modify or Replace Certificate OF Origin Sevce cels <7/0
SO -
To oty Conam :
Figure 7: List of Services - Screen
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3.1 Request A Certificate Of Origin

The Request A Certificate of Origin feature allows users to obtain a certificate of origin to serve as proof
of origin for national products, a certificate of origin for GCC countries or for the rest of the world, or the
issuance of a unified Gulf certificate of origin. The customer can also submit his request to amend the data
of the certificate of origin or verify the validity of the certificate data.

3.2 Amend Certificate Of Origin

The Amend Certificate of Origin feature allows users to modify the data of the certificate of origin that
has been previously approved.

3.3 To Whom It May Concern

The To Whom It May Concern feature allows the Producers to herby that this Producer has a business and
produce in UAE.

Ministry of Economy (Certificate of origin) Page 11 of 44
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4.0 Get Organizations List

As an end user want to see all the organizations added to my profile. So that the user can qualify as
Producer/Exporter by following the below steps:

1- Login to the Ministry of Economy portal using username and password.

2- Click on e-Services
3- Select Request a Certificate of Origin under Certificate of Origin Services.
4- The system shows all the organization from the list of organizations added to the User

Profile

Figure 8 below illustrates the Organization List screen.

£ Ministry of Economy @ eServiees Workspace  Tasks  OraMts  InProgressRequests  Closed Requests ODocuments  PaymentsHistory  Motifications
CoO Request
Registered Organizations
Please Select The Company That You Intend To Complete The Pracedures
et
| Blackstone_Test_CoO_Registered 32 | Group of Companies | Test
Dubai Development Autharity Abu Dhabi Department of Economic Development Dubai Healthcare City
—
b
Jo Trade License: 435345 Trade License:  (D-123457680 TradeLicense: 445436
2 Products
- Select . Select I
Test Test Test Org
D irports Dubai Maritime City Autharity Abu Dhabi Global Market
Trade Ucense: 123 Tadelicense: 34234 Trade Lcense: 12346
0 Products
Figure 8: Organizations List - Screen
Ministry of Economy (Certificate of origin) Page 12 of 44
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4.1 No organizations associated with User’s Prodile

Note: If the user has no organizations added to his profile, the system will show a screen declaring that
you don’t have any Companies added.

A button will be available so the end user can be redirected to add a new organization.

Figure 9 below illustrates user that has no organizations added to his profile screen.

CoO Request
m Print Request
You don't have any registered organization.
Please add an Organization Profile before applying for COO.
Ad il
Figure 9: No organizations associated with User’s Profile — Screen
Ministry of Economy (Certificate of origin) Page 13 of 44
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5.0 Qualification processes

5.1 Apply for a Producer Qualification Request

The Producer Qualification feature allows producers to issue CoOs (Certificates of Origin). The
prequalification process helps to ensure that only qualified producers are authorized to issue CoOs and
that the CoOs issued are accurate and comply with all applicable regulations and requirements.

You can apply for a Producer Qualification Request by following the below steps:

1- Select a normal company (not qualified) and click on “Qualify as Producer” button and you will be
redirected to apply for a Producer Qualification Request (example 1 in figure 10).

Notes:

- If the organizations’ license is expired, you will not be able to qualify it (example 2 in figure 10)
- Once the qualification process is submitted for MOEC review, the organization will be tagged as
“Qualification in progress” (example 3 in figure 10)

Figure 10 below illustrates user selection of a normal company screen.

Ministry of Ecanamy (@ esenices Workspace Tashs Drahs In-Progress Requests Closed Requests. Documents Payments Histary Notificatians

Trade License:  CD-12345768045
Expiry Date: ~ 2024-10-18

4 Qualified Products

-

Trade License:  (D-12345768:

ExpiryDate: ~ 2024-07-18

ExpiryDate:  2023.07-27 ExpiryDate:  2023-07-01 Expiry Date:  2024-07-1
9 Qualified Products
Trade Li expired

test Test Expired TL | testonly
Dubai Maritime City Authority Abu Dhabs Airports Free Zone Ajman Free Zone
Trade License: 123 Trade License: 434324 Trade License:  CR-23445324
Expiry Date:  1900-01-01 Expiry Date: ~ 2023-06-27 Expiry Date:  2024-05-19

— o 0Qualified Products 1 Qualified Products

o
=] Tradk pired agfmm— Trade L expired — Apply For CoD. — e ‘
Qualification In Progress: Not Qualfied

Workshop Producer | workshop test company 1 / | workshap test company 2
Abu Dhatn Departrent of Ecans Develop Dubai Department of Econ ment

Figure 10: User selects a normal company - Screen.
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2- Fill all the mandatory fields (Producer Category) on General Details screen.

Figure 11 below illustrates Producer Qualification - General Details screen.
- 1:Select producer category from the list of categories in the drop down (Industrial, Agricultural,
...etc). You can select multiple choices
- 2:Select if your organization is located in Main Land or Free Zone
- 3:Click Next

T WinistryofEconomy (i) e-Senices  Workspace  Tasks  Drafts  In-ProgissRequests  ClossdRequests  Documents Payments History  Notifications

Producer Qualification

8

Completion rate

Note
You are applying on be
‘workshop test company 2

o Trade License: (D-1234576776

I
@)

/ ° User Guide
- Help Data to assist with current Step

Figure 11: Producer Qualification — General Details Screen

3- Click on next and fill all the mandatory fields in the attachments tab

a. Name of the Authorized Person,

b. Upload production certificate based on your selected category and its expiry date, if
multiple categories were selected, you will be asked to provide multiple attachments.
E.g.:

- if you select Industrial, you need to provide Industrial license

- if you select Agricultural, you need to provide Agricultural certificate issued from
concerned ministry

- if you select Fishery, then you need to provide Certificate/Letter from UAE Fisherman
Association

- ..etc

c. Upload stamp and signature. These need to be in Image format (PNG, JPG, JPEG, ...) and
it should be with transparent or white background

Figure 12 below illustrates Producer Qualification - Attachments screen.

Ministry of Economy (Certificate of origin) Page 15 of 44
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General Details  Attachments  Summary
Hame OF The Authorized Person” Note
You are applying an behalf of
oTrade License : 34236
Igricultural §
. wlssuance £ Dubai Development Autherity

Expiry Date

«Telephone Number:  +871501234567

Select Add files @ 01-12-2023
Extensions [peg g pdtane  Mamieroties () e spoce (D @

Atachmentpng 5 User Guide
Help Data to assist with current Step.

%)
-]

)

¥

select Add fles ©
ST e | J— ;Y

Select A files ©
Eutemons e ooty arserotties @) e space (D

Signaturepdi 3

Figure 12: Producer Qualification — Attachments Screen
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DEINSMY

4- Click on Save as a Draft.

Figure 13 below illustrates Producer Qualification — Save as a Draft screen.

&

Praducer Qualification service

Reguest Saved Successfully

DRAFT-Co0-CPQ-12

*—  Backto Warkspace *— Continue

Figure 13: Producer Qualification — Save as a Draft Screen

Ministry of Economy (Certificate of origin) Page 17 of 44
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DEINSMY

5- Click on next and will be redirected to Summary screen where you will be asked to confirmed the
provided information are correct and accurate, and click on submit.

Figure 14 below illustrates Producer Qualification — Submit Request screen.

Are you sure you want to submit

— Cancel ] ‘ «— Continue T

Figure 14: Producer Qualification — Submit Request Screen

6- You will get a confirmation message upon submitting the request.

Figure 15 below illustrates Producer Qualification — Request Confirmation screen.

Producer Qualification service /

Request Submitted Successfully

MOE-Co0-CPQ-0000011-20230618

Figure 15: Producer Qualification — Request Confirmation Screen

Ministry of Economy (Certificate of origin) Page 18 of 44
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After the submission, you will receive also and email and SMS confirming the submission with
the reference number of your application. You can use the reference number to track your
application from the Workspace

5.2 Apply for an Exporter Qualification Request

User can apply for an Exporter Qualification Request by following the below steps:

1- Select a normal company (not qualified) and click on “Qualify as Exporter” button (number 4

in Figure 16) as user will be redirected to apply for an Exporter Qualification Request.

Figure 16 below illustrates user selection of a normal company screen.

&5 Winkerpat Fronarmy 1 skrniar Whakrpane ke rahe - Fragrres Roqpises e orpisas: Prcamans Fogmaic Moy (R ER
EspiryDabe: 20230727 Espiry Dabe: 20230701
Suked Praucts
Trade Lize s bs ewpired
tost Test Expdrod TL
oy fanhme by e by Sy (kv ot ke Sone
Tracm |icmrsm * Trace Liomosm AT
Expiry Qb 1500-11-11 Eaping Dabe: 00 5-06-27
—_— Cuaiifial Pridusts
= @
=2 Trace Lo o mapire] olf— (R Fp—
[ s | [r—r—
Wnskahip Produces | ...... ey Ll £nm iy 1 /
A, Doz Cegarn=ent of Sconieic Do oo r Dubedi Deparmont oF EConomic e mant
Traze Uoense OO0 22450630433 Trase Userse 0 723457630
ExpiryDabe @02 0-73 ExpinyDake  EACT-1E
)2 P Frocincss

20207

Expiry Dtz

| wurkEhop Lesl Lompary 2

2.ba3i Copaimant of S0on omic Jea oame L

Track Lizaress

1 Guiaifd Prschaels

Mot Cpeiifial

2-

Fill all the mandatory fields (Name of The Authorized Person) on Attachments screen.

Figure 16: User selects a normal company - Screen

Figure 17 below illustrates Exporter Qualification — Attachments screen.
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@ Ministry of Economy @ eservices Warkspace Tasks. Drafts In-Progress Requests. Closed Requests. Documents. Payments History Motificatians

Exporter Qualification

&) Completion rate 0%

m Brint Request
50 50%
12
Request Submission Employee department review
Ropieant Employes
Attachments  Summary
Mame Of The Authorized Person® Note
! e e ° You are applying on behalf of:
test3

«Trade License: 54353
Producer Stamp @
slssuance ED: Dibba Muricipality

Seest o Telephone Number:  +971501234567

Extensions peg, ot g g Numberoffles () Fite space (D

Stamppng X @
User Guide

Help Data to assist with current Step
Producer Signature ©

Selact

Extensions jpeg,ipg.potong  Numberof fies @) Fie space

Signaturepaf X

Figure 17: Exporter Qualification — Attachments Screen

3- Click on Save as a Draft.

Figure 18 below illustrates Exporter Qualification — Save as a Draft screen.

&J

Exporter Qualification service

Request Saved Successfully

DRAFT-Co0-CEXQ-8

*—  Back to Workspace [ ~— Continue -

Figure 18: Exporter Qualification — Save as a Draft Screen

4- Click on next and will be redirected to Summary screen as the users declare his information
and click on submit.

Ministry of Economy (Certificate of origin) Page 20 of 44
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Figure 19 below illustrates Exporter Qualification — Submit Request screen.

ArE yOU SUr YOU Want to submit

o] [om

Figure 19: Exporter Qualification — Submit Request Screen
5- You will get a confirmation message upon submitting the request.

Figure 20 below illustrates Exporter Qualification — Request Confirmation screen.

Exporter Qualification service /

Request Submitted Successfully

MOE-Co0-CEXQ-0000006-20230620

Figure 20: Exporter Qualification — Request Confirmation Screen

- After the submission, you will receive also and email and SMS confirming the submission with
the reference number of your application. You can use the reference number to track your
application from the Workspace

Ministry of Economy (Certificate of origin) Page 21 of 44
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5.3 Apply for a Product Qualification Request

The Product Qualification feature allows producers to prove that their factory, farm, etc. is eligible to
issue a CoO for their products. This process involves a series of steps that are designed to verify the
origin and quality of the products and raw inputs used in the production process.

Producer can apply for a Product Qualification Request by following the below steps:

1- Select a Producer company that has no qualified products and click on “Add Product” button as

user will be redirected to apply for a Product Qualification Request.

Figure 21 below illustrates user selection of a producer company screen.

% Ministry of Economy Services Workspacs Tasks. Drafts In-Progress Requests Closed Requests. Documents Payments History Notifications
Trade License: 19934566 Trade License: 1236 Trade License: 112
Expiry Date: 08-3 ExpiryDate:  2023-07-13 Expiry Date:
2 Qualified Products 0Qualified Products
=
N ==
company X | Fethaoui Corp I Fettaoul Export
t Dhabi Depart E Development ibba Municipality
b= Trade License: (D Trade License: (O Trade License: 1243434
Expiry Date: 2024 Expiry Date: 2024 Expiry Date
0 Qualified Products 0Qualified Products
e
Qualifcation n Progress: Qualiication n Progress
HMZAH FOR ADVERTISING | LAFARGE EMIRATES CEMENT | LAING OROURKE JOINERY L.L.C
Dubai Department of Economic Development Fujairah Municipality Dubai Department of Economic Development
Trade License: 781542 Trade License Trade License:
ExpiryDate:  2023-07-21 Expiry Date: Expiry Date
7 Qualified Products

Figure 21: User selects a Producer company - Screen.
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2- Fill all the mandatory fields on the Add product screen and click on Add Products:

a. If the product is wholly obtained, then only HS code and final product name is required
(Figure 22)

b. If the product is not wholly obtained, then you will need to provide general details of the
product as well as the raw materials of the product (Figure 24, number 1)

c. You can add as many raw materials as you want in the same product (Figure 24, number
2)

d. You can add as many products as you want to the same qualification process (Figure 23,
or Figure 23-Number 3)

The below figures illustrate Product Qualification —Add Product screen.

@ MinistryofEconomy (i) e-Services | Workspace  Tasks  Drafts  In-ProgressRequests  ClosedRequests  Document ts  PaymentsHistory  Notifications
Products Qualification )
Completion rate 0%
(5]
50% 0
©)
t Submissi Em o t
ttachments St
=
= . Note
L") Products Qualification fou are applying on behalf of
Workshop Producer
° Economic Development
/ »
R Qw )
User Guide
‘ Final Product Name* ‘ Help Data to assist with current Step
L
Figure 22: Product Qualification —Add Wholly Obtained Product Screen
Ministry of Economy (Certificate of origin) Page 23 of 44
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Ministry of Economy () e-Services Workspace Tasks Drafts In-Progress Requests Closed Requests. Documents Payments History Notifications.
Products Qualification
Completion rate 01
50%
Attachments Summary
?? z . Note
’E!, Products Qualification You are applying on behalf of:
Waorkshop Producer
01012110 - Live pure-bred breeding horses of Arabian breed - Test User Manual z w v
User Guide
Help Data to assist with current Step
i}
Figure 23: Product Qualification - Add more products to the same application
@ MinisuyofEconomy () eSenices  Workspace  Tasks  Drafts  In-ProgressRequests  ClosedRequests  Documents  PaymentsHistory  Notifications
o — o Telephone Number : +971502938848
User Guide
i Final Product Name* © Help Data to assist with current Stey
Proc v O t ) o ] ost (USDS)* ©
R General details of the product
Raw Materials
?
[ Raw material K5 Code® ©
=
Unit* @ o a e (USDSI* @
ke Raw Material details
r e Supplier's name” @ o

Figure 24: Product Qualification —Add not wholly obtained Product Screen

The below figure 25 shows multiple products added to the same request, one wholly obtained and other

not wholly obtain. After addition of the product, you still can:

View the product details (figure 25 — Number 1)
Edit the product details (figure 25 — Number 2)

Page 24 of 44
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- Delete the product (figure 25 — Number 3)
- If the data is accurate, you can click next to proceed with the attachments step (figure 25 —
Number 4)

© mnistyefGconomy ) eSevices  Workspace  Tasks  Duafts  in-PropressRequests  CosedRequests  Documents PaymentsMistory  Notifications

a

- 4 Note
Products Qualification You are applying on behalf of

Workshop Producer

@)

@
User Guide

o Help Data ta assist with current Step

01012110 - Live pure-bred breeding horses of Arabian breed - Test User Manual
Wholly Dbtained

@~
14011090 - Milk [excluding long life milk, in packing of a content exceeding 1 L) & cream, not concentrated nor - Milk test E .

Figure 25:Product qualification - Add/Delete/Edit Product screen

3- After clicking next: Attachment step is optional, you can upload list of supportive documents
that can support in the qualification process, or you can simply click next

4- Summary page, in this page you can review the summary of your request and edit the product
details if required

5- Ifall good, click on Submit button to submit the product qualification application.

Figure 26 below illustrates Product Qualification —Submit Request screen.

Ministry of Economy (Certificate of origin) Page 25 of 44
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Are you sure you want to submit

Figure 26: Product Qualification —Submit Request Screen

6- You will get a confirmation message upon submitting the request.

Figure 27 below illustrates Product Qualification —Request Conformation screen.

Request Saved Successfully
AUE - AVF -25920495-335

+— Back To Workspace

Figure 27: Product Qualification — Request Confirmation

- After the submission, you will receive also and email and SMS confirming the submission with
the reference number of your application. You can use the reference number to track your
application from the Workspace

Ministry of Economy (Certificate of origin) Page 26 of 44
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7- Once qualification process is completed, you will be able to access the product catalogue screen
below by clicking details button from the producer card that contains the products qualification

based on agreements

HMZAH FOR ADVERTISING

Dubai Department of Economic Development

Trade License: 781542

Expiry Date:

*— Apply For CoD

@ Winistry of Economy

B) vt et

@ e-Services Workspace Tasks Drafts In-Progress Requests

Products management

Product Catalog

18062090 - Chocolate & other food preparations containing cocoa in
blocks, slabs or bars weighing more than 2 k
atiat

f-‘ % FTA, Israel-UAE

@ v CEPA, India-UAE

% FTA, EFTA-GCC

® FTA, GCC-Singapore

% Regional group, League OF Arab States
* FTA, Morocco-United Arab Emirates
v Regional graup, GCC

% FTA, Jordan-United Arab Emirates

+ Australia for GSP Countries

+— Request Details

2023-07-21

7 Qualified Products

— Details

ClosedRequests  Documents  PaymentsHistory  Notifications

18062090 - Chocolate & other food preparations containing cocoa in
blocks, slabs or bars weighing more than 2 k
oreD

v FTA, lsrael-UAE

% CEPA, India-UAE

x FTA, EFTA-GCC

v ETA, GCC-Singapore

v Regional group, League OF Arab States
% FTA, Marocco-United Arab Emirates
v Regional group, GCC

% ETA, Jordan-United Arab Emirates

% Australia for GSP Countries

o Add new product(s)

18062090 - Chocolate & other food preparations containing cocoa in
blocks, slabs or bars weighing more than 2 k
CRACKERS

® FTA, Israel-UAE

v CEPA, India-UAE

X FTA, EFTA-GCC

® FTA, GCC-Singapore

v Regional group, League O Arab States
* FTA, Moracco-United Arab Emirates
v Regional group, GCC

X FTA, Jordan-United Arab Emirates

% Australia for GSP Countries

*—  Request Details

19059080 - Crisp savoury food products (for example, pop corn, chips & | 19059080 - Crisp savoury food products (for example, pop corn, chips & I 74081100 - Wire of refined copper of which the maximum cross-

Figure 28: Product catalogue
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6.0 Request Certificate of Origin

You can apply for a certificate of origin, if you are a qualified exporter or qualified producer that has
qualified products.

1- Asshown in the Figure 28 below
a. You navigate to e-services page of the ministry (figure 28 - 1)
b. Expand the Certificate of origin services (beta version) (figure 28 - 2)
c. You select the service: New Certificate of origin system (Beta version)
d. You click on start service (figure 28 - 3)
e. If you need more details about the service, you can open the service card by clicking on
service details (figure 28 - 4)
— 0] About Us Grow In UAE Entrepreneurship Legislations Regulation of Business International Partnerships Tourism Open Data eServices eParticipation
@
Ministry of Economy's eServices
Services - Beta Version
P ——
e T
1)
Certificates of Origin 2 o
Services -
Figure 29: Select Request a certificate of origin service
2- Select the producer or exporter you would like to issue the certificate for and click: apply for
(6(0]6]
Ministry of Economy (Certificate of origin) Page 28 of 44
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@ Ministry of Economy @ eSenices Workspace Tasks Drahs [ ¢ Documents I Notifications
Trade License: 19934566 Trade License: 1234 Trade License: 11223344556
ExpiryDate:  2024-08-30 Expiry Date:  2023-07-13 ExpiryDate:  2024-07-24
2 Qualified Products 0 Qualified Products

| company X | Fethaoui Corp |

Fettaoui Export

Dubai Development Authority Abu Dhabi Department of Ecanomic Development Dibba Municipality
Trade License: ~ (D-123457364 Trade License: CD-123457676 Trade License: 12634343
Expiry Date:  2024-01-20 Expiry Date:  2024-03-28 ExpiryDate:  2024-06-14

0 Qualified Products 0 Qualified Products

=
‘Qualification In Progress. Qualification In Progress

‘*31)

| HMZAH FOR ADVERTISING | LAFARGE EMIRATES CEMENT | LAING OROURKE JOINERY L.L.C
Dubai Department of Economic Development Fujairah Municipality Dubai Department of Ecanomic Development
Trade License: 781542 Trade License: 100267 Trade License: 656671
ExpiryDate:  2023-07-21 Expiry Date: ~ 2023-08-25 ExpiryDate:  2023-08-04

7 Qualified Products

-

Qualification In Progress: Qualification In Progress
| LATTAFA PERFUMES IND. LLC. | Name a111 | sharjah

Figure 30: apply for COO as exporter or as producer

3- If you selected an exporter, you will be redirected to the step-in figure 31. Else, if you select a
producer, you will be redirected to step in figure 32

4- Infigure 31, you will need to select the producer (1) of the products you are exporting. You can
search it by name or by trade license (2), then you select next (3)

- Minestry of Econamy (& eServices. Workspace. Tasks. Dratts In-Progress Requests Cosed Requests. Documents Payments History Matfications

Certificate Of Origin Request
) reoo

i3 Completion rate 0%

o aon 20
1 2 3
Request fees payment fssuance anly) Empioyee department review
— Invoice &5hipped Product Details Remarks At Payrme
)
-
Note
You are applying on behalf of:
Fethaoui Corp
o Trade License: (D-123457676
- afl ar: Abu Dhabi Depa f Economic Development
o Telephone Number: +871508129928
Selected Producer info @
Producer Hame Trade Licanse Location Phone User Guide

company X CD-123457364 4971508129528 Help Data to assist with current Step

Applicant Comment €

Figure 31: select producer
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5- Select the certificate type: based on the selected destination country (1), different options will
be displayed in the certificate types. If the destination country (1) is a participating country of a
specific Comprehensive Economic Partnership Agreement (CEPA), then the preferential
agreements (CEPAs) will be shown e.g., illustrated in Figure 32. If the destination country is not a
participating country of all existing CEPAs, then only non-preferential certificate option will be
shown (Figure 33). After selection, you can click next

© Mesryoteonomy | ) eSenicss  Wodapace  Tass  Orafts  infogussiguests  Comdfmquests  Oocumens  Paymentsiistory  Motications
(7]
wn o o
1
Request S oo - eoar
Certificate type o
- . Economic Development
_—
=~ ertific —.
®
User Guide
Q) non-professional (General Certificatin) Regional group, League Of Arah States FTA, Morocco-United Arab Emirates

:]0

Figure 32: Destination country participating in CEPA

Request Subimiszion

e e poyment s5soee on
Find A Producer E Consignes Details  Invoice 85hipped Product Details  Remarks  Amachments  Summary  Payment

Certificate type
[ ’
O non-professional (General Certificatin)
Figure 33: Destination country not participating in CEPA
Ministry of Economy (Certificate of origin) Page 30 of 44
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6- Provide consignee details: you can select an existing consignee (1), or you can provide new
consignee details if you are adding the importer for the first time (2). Refer to the below figure.

Then click next (3)

& Ministry of Economy i e-Senvices Workspace: Tasks. Drafts In-Progress fequests Closed Requests. Dacuments Payments History Motifications

Consignee Details - non-professional (General Certificatin)

Y
@
User Guide
Help Data to assist with current Step

)

:"Q:

Figure 34: Consignee details screen

7- Provide Invoice &Shipped Product Details:
a. In this step, you should provide the invoice details and products details inside the
invoice
b. You can add multiple products to the same invoice
You can add multiple invoices
d. Based on the type on the invoice issuer, the entry changes:

*

(* Third Party Invoice: A situation where the commercial invoice is issued outside the nonparty of this agreement)

Ministry of Economy (Certificate of origin) Page 31 of 44
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No: Invoice doesn't exist -> provide purchase invoice
Note: We don't show it in the Certificate
Yes: Invoice exist -> Provide commercial invoice + Provide purchase invoice

Provide commercial invoice
Provide purchase invoice

The below figures illustrates the addition of new invoice and multiple products inside the same invoice
© MinictryofEsonomy () eServices  Workspace  Tasks  Drafis  InProgrossRequests  Cosedfoguests  Oocuments  PaymentsHistry  Notfications

FindAProducer  Centificate Type  Consignes Derails Remarks  Awachmens  Summary  Payment

Note
You are applying on behalf of
Fethaoui

Invaice &Shipped Product Details

Do you have a third party invoice?

User Guide
— Commerical Invoice Help Data to assist with current Step
1)
ﬁ recce Murnber® wace Date”
Total amaunt cf the oc
0 -

[S R —— — .

.
Exnnsins peg pg pof prg 1 s v ot s () Faespacs (D)

Figure 35: select type of issuer of the invoice
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Select a Product Name (Invoice details) — o Qualify New Product
Product* No.of Package* Kind of Package*
Select Product v
Net Weight* Met Weight Unit™ Gross Weight*
Select Unit v
Gross Weight Unit™ Quantity* Quantity unit*

Select Unit ~ Select unit ~

Price Per Unit* o

\

Add

\

Figure 36: Add products + add invoices

@ WinistryofEconomy () eServkes  Workspace  Taks  Oras  nProgressfequests  Cosedfequests  Documents  Poyments History  Notfications

List Of Invoices| o Telephane Number : +87 1502938848
S
|¢ 2-07-202: 54 AED ’
e 1o "‘ User Guide

Help Data to assist with current Step

Amauntin USD : 940.5242 USD

Artachments

o0 Request - Inveice Attachment

o fles ©
tanions g o 1.5 eanberottios () Fospace (D

Screenshot 2023-07-12... %

=
Delete Edit
| 4]11.9812| 479248
View

I 15108169 | 4.0845 @ ® A
Product*

Moot Pakage’ ¥ind of Package

"

55121100 - synthetic v 3

Net Weight"

Figure 37: List of Invoices and list of products inside each invoice

8- Remarks: you select remarks based on the case

Ministry of Economy (Certificate of origin)
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@ MinistryotEconomy () eSenvices  Workspace  Tasks  Dnafts  in-ProgressRequests  CosedRequests  Documents  PaymentsHistory  Notfications

Certificate Of Origin Request
a

7)) Completion rate

)
Lo,
o

Note
Remarks e You are applying on behalf of

HMZAH FOR ADVERTISING

sl 2t oR ent of Economic D
®
User Guide
Help Data to assist with current Step

Figure 38: select remarks if applicable

9- Attachment: this is an optional step where you can upload any supportive documents to your

application
© MinistryofEconomy () eServices  Workspace  Tasks  Drahs In-ProgressRequests  ClosedRequests  Documents  PaymentsHistory  Notifications
Certificate Of Origin Request
Completion rate
- = =
,
—_— Cert Typ ice &Shipped Product Details ~ Remarks Summary  Payment
=]
Note
Attachments You are applying on behalf of:
HMZAH FOR ADVERTISING
o
Extorsions 5 5o 1 bt o Wmbarct s () e space QTIED)
1/-'\\
@®
:] User Guide

Figure 39: Request COO - Attachment step

10- Summary:
a. This is where you can review all the application entries.
b. You can also download a sample copy of your certificate by clicking “Preview Certificate”
button before you submit your request (Figure 40-3)
i. You add your stamp and signature to the certificate (Figure 40-1) - optional

Ministry of Economy (Certificate of origin) Page 34 of 44
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ii. You can also change the name of the authorized person who will sign in the
certificate (Figure 40-2) — Optional
iii. If no selection is made, the stamp and signature won’t be added
Certificate Preview & Prevew
See how your certiftate sill took like
[ |_| Add Signature |_| Add Stamp ’o o
Add Name of authorized person

| |

Figure 40: Preview certificate feature

11- Once request is completed, you can submit it (Figure 41-1). You will get a confirmation of the
submission of your application with an issued reference number, but pending payment (Figure
41-2). You can choose to pay now or pay later based on your preferences

a. If you select Pay now, you will be redirected to the payment gateway to pay the fees
b. If you select Pay later, the request will be saved in your to do tasks in the workspace
(figure 42)

Certificate Of Origin Request service

Request Submitted Successfully

@ {M0E-Co0-CIC0-0000062-20230713 |

| ==

Figure 41: COO Request pending payment
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Workspace
Reguests
i)
= 8 - 25
= —J
T Tasks Orafts
g 2 gz 26183 =0 298
Oaft @ in-Propess  © Closed Output = % Payments { AED | p! Notifications
iy
)
)
Tasks asks
Reference No, Service Category  Service Name Request Submission Date  Request Status Task Name Task Date
o0 Certificate Of Origin Request  11-07-2023 01.40 PM fees payment fissuance oaly] 1-07-2023 016080 Detais
o0 Certificate Of OriginRequest  11-07-202301.51 PM + fees payment fissuance only) 11-07-20230151 PM Details
o0 Certificate OF OriginRequest  10-07-2023 11:47 AM Request Submissian 11-07-2023 0228 PM Details
o0 Certificate O Origin Request 2 only) 13-07-2023 0438 PM Details
Col Certificate Of Origi 13-0° 07-202. L) Details

Figure 42: COO Request pending payment in the workspace - Tasks section

12- Payment of the pending payment requests can be done in separate transactions or in one bulk
payment
Bulk payment can be done from the Workspace screen in the Tasks section, you can select the
list of pending requests you would like to pay and then click “Proceed to payment”. Then you
will be redirected to the payment gateway to process the payment

@ Ministry of Economy ) e-Services Workspace Tasks Drafts In-Progress Requests Closed Requests. Documents. Payments History Notifications.
Requests
=2 —
=2 — 8 = 2 5
[Eam— =
| 2 m— Tasks. Drafts

4

R = 2 Ly 26183 =4 298

Output Payments { AED | g Matificatians

Tasks

)

Reference No. Service Category  Service Name Request Submission Date  Request Status Task Name Task Date

11-07-2023 01:40 PM Pen

07-202301:40 PM Details
ton Certificate Of Origin Request  11-07-202301:51 PM Pend quest fees payment 07-202301:51 PM Details
ton Certificate OF Origin Request ~ 10-07-2023 17:47 AM Pending on Data Completion 11-07-20230228PM Details
o0 rificate OF Origin Request 13-07-2023 04:38 PM es payment 3-07-202304:38 M Details
o0 Certificate O Origin Reque: 13-07-202305:13 P tfees payment 3-07-202305:13PM Details

Figure 43: Bulk payment screen

Ministry of Economy (Certificate of origin) Page 36 of 44
21/06/2023



UNITED ARAB EMIRATES
MINISTRY OF ECONOMY

13- Once payment is processed, your request will be submitted for Ministry review and approval.
a. Once approved, you will receive email and SMS confirmation and you can download
your certificate from the request itself “Service Output” tab (Figure 44) or from the
workspace “Output” card (Figure 45 and 46)

£ Ministry of Economy ) e-Services Workspace Tasks Drafts

In-Progress Requests  ClosedRequests  Documents  PaymentsHistory  Notifications
Certificate Of Origin Request )
Completion rate
e
—
’\i .
M J 7\ Request Stat

Certificate Type ~ Consignee Details  Invoice 8Shipped Product Details ~ Remarks  Attachments  Payment Action

Note
Co0 Certificate Arab League You are applying on behalf of:

User Guide

Figure 44: Service Output in the COO Request

% Ministry of Economy B e-Services Workspace Tasks. Drafts In-Progress Requests Closed Requests. Documents Payments Histary Motifications

Workspace

Requests

P Y- r{.‘m 24 g‘é} 261.83 @ 208

Output Payments ( AED )

)\
o,

Matifications

Tasks asks
Reference No. Service Category  Service Name Request Submission Date  Request Status Task Name Task Date
to0 Certificate Of OriginRequest  11-07-2023 0140 P Pending on request fees payment tequest fees payment lissuance only) 11-07-202301:40 PM Details
to0 Certficate Of OriginRequest  11-07-202307:51 P Pending on request fees payment Request fees payment lissuance only) 11-07-202301:51 PM Details
ton Certificate OF Origin Request  10-07-2023 11:47 AM Pending on Data Completion Request Submission 11-07-20230228PM Details

Figure 45: Output document
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@ Ministry of Economy @ e-Services Workspace Tasks. Drafts In-Progress Requests. Closed Requests. Documents Payments History Notifications

Uploaded documents  Outputs,
(i) 24 Documents
CoO Certificate To Whom it May Concern Certificate -en CoO Certificate To Whom it May Concern Certificate -en
Issue Date: 2023-07-13 Issue Date: 2023-07-13
p? Service Category (o0 Service Category (00
Refrence Number : MOE-Co0-CTWMC-0000071-20230713 Refrence Number : MOE-CoO-CTWH
Organization name: Amine Organization name:  Amine

Co0 Certificate Arab League

Issue Date: 2023-07-11
Service Category (20

Service Name Certificate OF Origin Request

[mg Number: MOE-Co0-CIC0-0000052-20230711 ]

Organization name: Amine

CoO Certificate Arab League CoO Certificate Arab League

CoO Certificate General

Figure 46: Download option from Outputs tab in the workspace
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6.0 Amend Certificate of Origin

You can amend an already approved certificate of origin using the corresponding service from the
services catalogue in the ministry website.

- 1: Goto e-services
- 2:Expand New certificate of Origin services (Beta version)
- 3:Select Amend Certificate of origin

= @  souus GrowinuAE P— Legetasons Reguationof Business Interntional Patnershis — Openoata JP—

Ministry of Economy's eServices

my offers various easily accessible ser

New Certificate of Origin
Services - Beta Version

Modify or Replace Certificate Of Origin

Request A Certificate Of Origin

o
w To Whom It May Concern

Certificates of Origin e ' ) o

Services ~

Figure 47: Select Amend Certificate of origin service
1- First step of this service is to select the organization you are interested in
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& Ministry of Econamy (@ e-Services Workspace Tasks Drafts In-Progress Requests Closed Requasts. Documants Paymants History Motifications

Amend Certificate of Origin

Registered Organizations

Please Select The Company That You Intend To Complete The Procedures

)

Workshop Producer Amine HMZAH FOR ADVERTISING
Abu Dhabi Department of Ecanomic Development Dubai Maritime City Autharity Dubai Department of Economic Development
Trade License: CD-123457689453 Trade License: 19934566 Trade License: 781542

Expiry Date:  1900-01-01 Expiry Date:  1500-01-01 Expiry Date:  1900-01-01

4 Qualified Products 2 Qualified Products 7 Qualified Products

o AmendCertificate of . o AmendCestificate of . . o AmendCertificate of
Origin Origin Origin

aljlal ¢ aLnial /= A Ministry of Economy's Unified Number Ministry of Econamy Dashboards Aipp

Figure 48: Select the certificate issuer company

2- Select the reference number of the certificate you would like to amend (1) and click next (2)

@ Minstryofconomy @) wSenices  Weksmice  Tasks  Drafts  in-Progessequests  ComdRequests  Doumests  PayentsMistoy  Notfcatians

o

13 Completion rate 0%
ConsigneeDetals  Invoice 8Shipped Product Details  Remarks  Auachments  Summary
) Nate
Certificate type You are applying on behalf of:
Wiorkshop Producer
Select Existing Co0* ) Destinatan® [
f= WAOE-CaD-CD-0000047-20230711 v | e Abu Dhabi Department of Economic Development
3
=) « Teleghane Number: +971502938848
! Select Certificate type” ®
User Guide
Help Data to assist with current Step
2 Reg L
Lo s
Titems

C-—1°
Figure 49: Amend COO - Select reference number

3- The rest of the steps will be exactly the same a request a certificate of origin (refer to request a
certificate of origin section), with the below changes:
a. Inthe amend certificate, you can edit all fields except the total amount of the invoice,
this cannot be changed.
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7.0 To Whom It May Concern

This service is available only for producers with qualified products and producers that are based in main

land, and it is requested by following the below steps:

1- Select the service:

o Aboutus Grow 0 UAE Entrepransurship Legisiations Regulation of Business Intarnationsl Fartnarships Tourism Open Data

Il
B

Home > eServices

Apply for

Ministry of Economy's eServices

New Certificate of Origin
Services - Beta Version

] N—— e
St g e |
LD :

Figure 50: Select To whom it may concern service

2- Select the Producer: Exporter cannot issue this letter as well as producers without qualified

products

@ Minstryoffconomy [ eServices  Workspace  Tasks  Orafts  in-ProgressRequests  ClosedRequests  Documents  PaymentsMistory  Notifications

istered Organization:

lect The Company That You Intend To Complete The Procedures

== (=)

| Amine ' amine motonne Azab test2
Dubai Maritime City Siicon Oasis Dubai Development Authorit
Trade License: ] Trade Ucense:
'5.? ExpiryDate:  2024-08-3( Expiry Date: 2
m 2Qualified Products
r'¥ f - y T
— et o AddProduct

] e | =
X
l | Fettaoui Export

Dubai Development Authority Abu Dhabi Department of Economic Development Dibba Municipality

Trade Ucense:  C0-12345767¢ Trade License: 12434343
Expiry Date:  2024-09-28 Expiry Date:  2024-06-14

0 Qualified Products

Figure 51: Select producer

Ministry of Economy (Certificate of origin)
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3- Select Country:

a. 1:You select the country
b. 2:You can preview the sample of the letter before submitting the request
c. 3:0nce country is selected, click submit

@ Ministry of Economy &) e-Services Warkspace Tasks.

To Whom it may Concern

)

¥

Applicant Comment €

4-

Dr

afts

In-Progress Requests.

Closed Requests ~ Dacuments  PaymentsHistory  Natifications

Completion rate 0%

Note
You are applying on behalf of
Amine

« Trade License

19934566

User Guide

Help Data to assist with current Step

Figure 52: To Whom it may concern

Once the submission is done, the letter will be issued immediately in the system and you can

download it from service output tab in the application (figure 53) or from output card in the
work space (figure 54 and 55)

8

& Ministry of Economy

) oSorvkes  Workspace

To Whom it may Concern

6]

)

)
)

%

)

Ministry of Economy (Certificate of origin)

21/06/2023

Tasks

Click to download

orats

In-Progress Requests  Closed Roquests  Documents.

Figure 53: download TWIMC Letter
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@ Ministry of Econamy @ eServices Viorkspace Tasks Drafts
Workspace
Requests
E; Ot @ ie-Progress Gosed
Tasks
Reference No. Service Category
MOE-Co0-CIC0-0000051-20230711 a0
MOE-Co0-CIC0-0000053-20230711 a0
0000043-20230710 a0
MOE-Co0-CIC0-0000058 a0
MOE-C00-CICO-0001 a0
@ Ministry of Econamy (@ e-Services Workspace Tasks Drafts
Documents
Uploaded documents  Outputs

(i) 25 Documents

Service Name

Certificate OF Origin Request

Certificate OF Origin Request

Certificate OF Origin Request

Certificate OF Origin Request

Certificate Of Origin Request

In-Progress flequests  Closed Requests  Documents  Payments History
i |
== 8
B Tasks

25

Output

4 dg

Request Submission Date  Request Status

11-07-202301:40 PM Pending on request faes payment
11-07-202301:51 PM Pending on request faes payment
10-07-2023 11:47 AM Pending on Data Completion
13-07-202304:38 PM

Pending on request fees payment

13-07-202305:13 PM Pending on request fees payment

Figure 54: Select Output

In-Progress Requests  Closed Requests  Documents  Payments History

CoO Certificate To Whom it May Concern Certificate -en

Tl Issue Date: 2023-07-13
| Service Category (o0

Service Name To Whom it may Concem

Refrence Number : |MOE-CaO-CT 00! 0713

Amine

Organization name :

Co0 Certificate To Whom it May Concern Certificate -en

i Issue Date: 2023-07-13

Senvice Category (o0

Service Name To Whom it may Concern

Refrence Number : MOE-Co0-CTWMC-0000071-20230713

Organization name::  Amine

Download

Ministry of Economy (Certificate of origin)

21/06/2023

MNotifications

25

Drafts

261.83

Payments  RED )

299

Task Name Task Date

Requast fees payment (izsuance only) 11-07-2023 01:40 PM
Requast fees payment (izsuance only) 11-07-202301:51 PM
Request Submission 11-07-202302:28PM
Request fees payment (issuance only)

13-07-2023 04:38 PM

Request fees payment (issuance only) 13-07-202305:13PM

Ntifications.

Co0 Certificate To Whom it May Concern Certificate -en

Issue Date: 2023-07-13
Service Category (o0
Service Name ToWhom it may Concern

Refrence Number : MOE-Co0-CTWMC-00;

0713

Organization name :  Amine

Downlaad

Figure 55: download TWIMC Letter from workspace

Notifications

All Tasks
Details —>
Details —>
Details —>
Details —>
Details —>
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Technical Support Service allows the user to raise any technical issue to Ministry of Economy Technical
support team by following the below steps:

1- Login in to the Ministry of Economy portal using username and password.
2- Click on e-Services

3- Click on (+) sign on Technical Support Service

4- Click on Start the service

Figure 56 below illustrates user selection of Technical Support Service.

Regulation of Business International Partnerships Tourism eParticipation

I
3

AboutUs Grow n UAE Entrepreneurship

and the international prafessin performance standards, )

Auditing Accounts Services

Trade Remedies

Technical Support Service

Technical Support

2 Anti Maney Laundering
Services

Commerelal Agencles’

Private Joint Stock
Companies Services.

Figure 56: Technical Support Service - Screen
To raise any support request related to the certificate of origin services, you need to select the category

as: “Category: New Certificate of Origins System (Beta version) | (cz sl slaay!) yaall Liid) salgd HUas”
and based on the area where you face the issue, you can select one of the below sub-categories:

Exporter qualification
Producer qualification
Product(s) qualification
Request Certificate of Origin
Amend Certificate of Origin

To Whom it May concern

iae Juals

gimae 5l i

Clatie ol it Jals

L saled calha

Laidl saled Jlagia) o) (haas

V) dagy e

Ministry of Economy (Certificate of origin)
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