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Introduction
This applicant manual provides detailed instructions on how to use the Patents and Industrial Design Platform. 

It guides you through the system modules including Patent, Utility Model, Industrial Design and IC Layout.

Read this manual thoroughly before you start working on the Patents and Industrial Design Platform to get your 

work done faster and more efficiently.

The purpose of this document is to help applicants use the Patents and Industrial Design Platform.

Applicants are encouraged to use this manual whenever they are trying to perform any activity on the Patents 

and Industrial Design Platform to make sure it’s done in a correct and efficient manner.

This manual assume that you have the basic knowledge and skills required to use any web application such as 

how to fill out a field, how to upload an attachment..etc.

Please note that some fields or screenshot in this manual might be slightly different than what you see on your 

screen depending on what you had filled in some fields or the time you use this manual or in case any update 

happens on the platform.
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When you an application, there’s a field called “Application Type”, and below is an explanation of the available values within 

that field. Please make sure you select the correct type.

IP Application Domain Application Type Definition

Apply for patent

PCT national entry

Divisional Application

Conversional Application

Normal application with priority

Normal application without priority

Apply for utility model 

PCT national entry

Divisional Application

Conversional Application

Normal application with priority

Normal application without priority

Apply for industrial design

Divisional Application

Normal application with priority

Normal application without priority

Apply for IC layout design 



Requester Type
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When you create a patent application, there’s a field called “Requester Type”, and below is an explanation of the available 

values within that field. Please make sure you select the correct type.

Requester Type Definition

Natural Person

Legal Entity Representative / 

Company

[Non-Trade License Entity Inside 

UAE] Legal Entity Representative

Legal Entity Representative / IP 

Agent



Patent Application Sections/Tabs
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When you apply for a patent, there will be different sections (tabs) that you need to go through and fill out. Some of these 

sections will appear/disappear based on your selection in the “requester type” and “Application Type” fields. Below is a 

description of the sections/tabs you might encounter while filling out your application.

Patent Application 

Sections/Tabs
Definition

Application Information

PCT Priority

Specifications

Applicant

Inventors

Attachments



IP System Special Benefit Types
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Resident/Non-

resident

Special 

Benefit
New System Applicant Type Special Benefit Detention

Non-resident

Normal 

(without 

benefit)

Natural Person Outside UAE

Legal Entity Outside UAE

UAE Resident

Academy

Faculty members

Academic Institutes (Non-Trade License Type)

Academic Institutes (Trade License Type)

Young People
Young Innovators under 21

Students (All Grade)

SME SMEs

Normal 

(without 

benefit)

Natural Person Inside UAE

Legal Entity Inside UAE

Non-TL Legal Entity Inside UAE



IP System Applicant Types vs. Representative Types
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Owner Type
Link to an 

Application
Represented By

Natural person inside UAE Yes Himself

Natural person inside UAE No Agent

Trade License inside UAE (Legal Entity) Yes Entity Representative

Non-Trade License type UAE Legal Entity Yes Entity Representative

Non-Trade License type UAE Legal Entity No Agent

Natural person outside UAE No Agent

Legal entity outside UAE No Agent
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2. Applicant Login

Click here to go back to the Table of Content
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Click on 

“eServices”

1

Please open the Ministry of Economy website by clicking the following URL: https://www.moec.gov.ae/en/home 

https://www.moec.gov.ae/en/home


Applicant Login 2/4
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Click on the 

“Workspace” 

button

1

Upon clicking the button indicated below, the system will direct you to another page to login to the platform.
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Click on the 

“Sign in” button

2

Enter your 

Username and 

Password

1

You can login with UAE PASS as well.



Applicant Login 4/4
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Once you login, you will land on your workspace where you can see an overview of tasks, requests and other important 

information. 

Note: Here you can see any 

pending tasks such as pending 

payment for a submitted 

application

Note: Here you can see the 

applications drafts (not-

submitted)
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3. Apply for Patent

Click here to go back to the Table of Content

➢ Submitting a Patent Application

➢ Accessing Submitted and Unpaid Applications

➢ Accessing Draft Applications
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Click on 

“eServices”

1

Please open the Ministry of Economy website by clicking the following URL: https://www.moec.gov.ae/en/home 

https://www.moec.gov.ae/en/home


Submitting a Patent Application 2/12
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Click on this 

service to see 

more information

1

Scroll down through the page until you find the “Patents and Industrial Design Services”.



Submitting a Patent Application 3/12
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Click on “Service 

Details”

1

This service includes multiple sub-services, but in our example here we will apply (register) for a new patent.

Note: Review the 

available services 

to get more 

insights about the 

possibilities
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Click on the 

“Start Service” 

button

1

This page contains very valuable information about the service. Please read it thoroughly.
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Click on the 

“Sign in” button

2

Enter your 

Username and 

Password

1

You can login with UAE PASS as well.
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When you scroll down through this page, you will get to the application form fields.

Note: You will land on “Apply 

for Patent” page

Note: Here you can track the 

progress of your application

Note: Here you can see the 

steps your application has to 

go through



Submitting a Patent Application 7/12
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Click on the 

“Save” button

3

Fill out at least all 

mandatory fields

2

Please note that the below tabs (and fields within each tab) might differ based on your value selection in some fields. For 

example, if your application type is not PCT, then you will not see the PCT/Priority tab shown the screenshot below. 

Note: You will see the form tabs 

above the form.

You have to fill at least all 

mandatory fields in all tabs.

Select “Patent” 

from the list

1
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When you click on “Save”, your application will be saved as a draft, and you can access it anytime later. For more info, 

refer to the section “Accessing Draft Applications” in this manual.

Click on 

“Continue”

1

Click on the next tab 

to complete the rest 

of the fields

2



Submitting a Patent Application 9/12
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Click on the next tab 

to complete the rest of 

the fields

2

Fill out at least all 

mandatory fields

1

You have to fill out at least all mandatory fields in all tabs before being able to submit the application and pay the required 

fees

Note: If you have a PCT 

number, you can insert it here 

and then click on “Fetch 

Information”



Submitting a Patent Application 10/12
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Please make sure to fill out at least all mandatory information in all tabs so that you can submit the application.

Note: Make sure you filled out 

at least all mandatory fields 

and uploaded all mandatory 

attachments in all tabs

Click on the “Submit” 

button at the bottom of the 

page

1

Click on “Continue”

2



Submitting a Patent Application 11/12
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If you click on “Pay Later”, you can come back again to the platform and pay from the tasks page

Click on “Pay 

Now”

1

Note: You have the option 

to pay later if you wish

Click on the 

“Pay” button

2
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We will select “Card” as an example for payment in this manual

Enter the card 

information

1

Check the terms & 

conditions box, then 

click on “Pay Now”

2



Accessing Submitted and Unpaid Applications 1/3
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Click on the 

“Tasks” button

2

Click on the 

“Workspace” tab

1

If you clicked “Pay Later”, then follow the below steps to pay the fees. If you submit your application and choose to pay 

later then you will find it in your “Tasks” page within your Workspace.



Accessing Submitted and Unpaid Applications 2/3
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Click on 

“Details” beside 

the required 

application

1

You can identify your submitted unpaid application using the “Request Status” column. It should be “Pending on request 

fees payment”.



Accessing Submitted and Unpaid Applications 3/3
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Once you click on “Pay”, you will be directed to the payment gateway of the bank.

Click on the 

“Pay” button

1



Accessing Draft Applications
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When you save your application, it will be saved as a draft, and you can access it anytime in the “Drafts” page within your 

Workspace.

Click on the 

“Drafts” button

2

Click on the 

“Workspace” tab

1



32Click here to go back to the Table of Content

4. Amendment/Re-Amendment & Additional 

Fee Payment Orders
➢ Respond to a Request for Amendment/Re-amendment Orders

➢ Respond to a Request For Additional Fee Payment Order
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You might get a request to amend your application during the legal or substantive examination phases.

Click on “My 

Industrial 

Properties”

2

Click on You name

1



Respond to a Request for Amendment/Re-amendment Orders 2/7
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When you receive an email about “Request for Amendment Order” or “Request for Re-Amendment Order” , then you are 

required to amend your application as per the instructions/requirements mentioned in the email.

Go to “Manage Patent” 

then “Submit 

amendment or missing 

document”

2

Click on the three 

dots button beside 

the required 

application

1

Note: You can use the search 

to find the required 

application



Respond to a Request for Amendment/Re-amendment Orders 3/7
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Please note that not all fields will be editable. You may edit only certain fields/attachments, and make sure to do this in light 

of the comments in the received email.

Note: Go through the 

application tabs/fields

Note: Amend as per the new 

requirements/request



Respond to a Request for Amendment/Re-amendment Orders 4/7
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Please note that you need to pay fees after submitting the amendment order.

When you are done, 

click “Submit”

1

Note: Here you can change 

the attachment for example

Note: you can click on 

“Save” and come back to the 

application later if you are 

still not ready to submit it

Click on “Continue”

2



Respond to a Request for Amendment/Re-amendment Orders 5/7
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You may write a comment in the “Applicant Comment” field below.

Click on “Pay Now”

1

Click on “Pay”

2

Note: Here you can write a 

comment

Click on “Continue”

3



Respond to a Request for Amendment/Re-amendment Orders 6/7
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We will select “Card” as an example for payment in this manual

Enter the card 

information

1

Check the terms & 

conditions box, then 

click on “Pay Now”

2



Respond to a Request for Amendment/Re-amendment Orders 7/7

39

You will get a confirmation of your payment



Respond to a Request For Additional Fee Payment Order 1/5
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You might get a request to amend your application during the legal or substantive examination phases.

Click on “My 

Industrial 

Properties”

2

Click on You name

1



Respond to a Request For Additional Fee Payment Order 2/5
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When you receive an email about “Request For Additional Fee Payment Order”, then you need to access your application 

and pay the required amount.

Go to “Manage Patent” 

then “Respond to 

additional payment 

orders”

2

Click on the three 

dots button beside 

the required 

application

1

Note: You can use the search 

to find the required 

application

Click on “Yes”

3



Respond to a Request For Additional Fee Payment Order 3/5
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You can see the required amount with the reason for this orders. After putting a check mark on the box beside the payment 

order, you need to scroll down and click on the “Pay” button.

Note: This is the amount with 

some details

Click on “Pay” at 

the bottom

2

Check the box

1

Click on 

“Continue”

3
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We will select “Card” as an example for payment in this manual

Enter the card 

information

1

Check the terms & 

conditions box, then 

click on “Pay Now”

2
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5. Substantive Examination

Click here to go back to the Table of Content

➢ Respond to 1st Substantive Payment Orders



Respond to 1st Substantive Payment Orders 1/5
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You will get to the screen below after logging in to the platform. Please refer to “Applicant Login” section of the manual.

Click on “My 

Industrial 

Properties”

2

Click on You name

1



Respond to 1st Substantive Payment Orders 2/5
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After the conclusion of the legal examination, you receive an email about asking you to pay the 1st substantive examination 

payment order.

Go to “Respond to 1st 

SE payment orders”

2

Click on the three 

dots button beside 

the required 

application

1

Note: You can use the search 

to find the required 

application

Click on “Yes”

3
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You may write a comment in the “Applicant Comment” field below.

Click on “Pay”

1

Note: Here you can write a 

comment

Click on “Continue”

2



Respond to 1st Substantive Payment Orders 4/5
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We will select “Card” as an example for payment in this manual

Enter the card 

information

1

Check the terms & 

conditions box, then 

click on “Pay Now”

2



Respond to 1st Substantive Payment Orders 5/5
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You will get a confirmation of your payment
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6. Application Registration Fees

Click here to go back to the Table of Content

➢ Respond to Registration Payment Orders



Respond to Registration Payment Orders 1/5
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You will get to the screen below after logging in to the platform. Please refer to “Applicant Login” section of the manual.

Click on “My 

Industrial 

Properties”

2

Click on You name

1



Respond to Registration Payment Orders 2/5
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After the conclusion of the substantive examination, you receive an email about asking you to pay the registration payment 

order.

Go to “Respond to 

Registration payment 

orders”

2

Click on the three 

dots button beside 

the required 

application

1

Note: You can use the search 

to find the required 

application

Click on “Yes”

3



Respond to Registration Payment Orders 3/5

53

You may write a comment in the “Applicant Comment” field below.

Click on “Pay”

1

Note: Here you can write a 

comment

Click on “Continue”

2



Respond to Registration Payment Orders 4/5
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We will select “Card” as an example for payment in this manual

Enter the card 

information

1

Check the terms & 

conditions box, then 

click on “Pay Now”

2



Respond to Registration Payment Orders 5/5
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You will get a confirmation of your payment
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8. Pay Annual Fee

Click here to go back to the Table of Content

➢ Pay Annual Fee for Linked Applications

➢ Pay Annual Fee for the Not Linked Applications



Pay Annual Fee for Linked Applications 1/5
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Please note that you can pay for your linked applications, and you can pay for unlinked applications as well if you wish.

Click on “My 

Industrial 

Properties”

2

Click on Your name

1

Click on “Pay 

Annual Fee”

3



Pay Annual Fee for Linked Applications 2/5
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Here you will see the applications with a pending annuity fee.

Tick the box 

beside the 

application number

2

Select the “No. of 

Years”

1

Click on 

“Generate 

Payment Details”

3



Pay Annual Fee for Linked Applications 3/5
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If you decide to pay for multiple years in advance, you will see each year fee detailed as in the screenshot below:

Click on “Submit”

1
Note: This is a list of 

payments per year

Click on “Continue”

2

Click on “Pay Now”

3



Pay Annual Fee for Linked Applications 4/5
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Review the payment details and click on “Pay”.

Click on “Pay”

1

Click on “Continue”

2



Pay Annual Fee for Linked Applications 5/5
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We will select “Card” as an example for payment in this manual

Enter the card 

information

1

Check the terms & 

conditions box, then 

click on “Pay Now”

2



Pay Annual Fee for the Not Linked Applications 1/6
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Please note that you can pay for your linked applications, and you can pay for unlinked applications as well if you wish.

Click on “My 

Industrial 

Properties”

2

Click on Your name

1

Click on “Pay 

External Annual 

Fee”

3



Pay Annual Fee for the Not Linked Applications 2/6
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Please note that you can pay for multiple applications at the same time.

Click on the “+” 

icon beside the 

application

2

Enter the 

application number

1

Select the “No. 

of Years”

3

Click on “Generate 

Payment Details”

4
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If you select multiple applications, you will get a fee schedule for each application.

Click on “Submit”

1



Pay Annual Fee for the Not Linked Applications 4/6
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Please note that you can click on “Pay Later”, and when you want to pay, go to your “Taks” page to complete the process.

Click on “Continue”

1

Click on “Pay Now”

1
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Review the payment details and click on “Pay”.

Click on “Pay”

1

Click on “Continue”

2
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We will select “Card” as an example for payment in this manual

Enter the card 

information

1

Check the terms & 

conditions box, then 

click on “Pay Now”

2
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Thank You

For further assistance, please contact the Ministry of Economy’s call center:

www.moec.gov.ae

Ministry of Economy

economyae

@economyae

economy.ae

Phone

8001222

Working Hours

Sunday-Friday: 7:00am – 10pm

Email

info@economy.ae
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English Version Date Description of Changes Editor Approver

0.1 22-Jan-2024 First Draft Inetum Project Team MoEC

0.2 20-Feb-2024 Update screenshots Inetum Project Team MoEC
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