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<@CTIVITIES & EVENTS

DISCUSSION OF WAYS TO ENHANCE EMIRATI-DUTCH ECONOMIC RELATIONS

His Excellency Eng. Mohammad Ahmad
Bin Abdul Aziz Al-Shehhi, Undersecretary
of the Ministry of Economy for Economic
Affairs, discussed with His Excellency
Peter Botman, Dutch Deputy Minister
of Foreign Trade, the two States’ efforts
to overcome the challenges imposed by
“Covid-19” pandemic on the economic
sectors. The two sides also discussed the
existing bilateral cooperation frameworks
and the means for developing them
during the next stage, while pursuing
coordination in relation to holding the
founding meeting of the two States’
joint economic committee.

This came during the virtual meeting
held last June by the two sides through
the visual communication,  with
the participation of Her Excellency
Hissa Abdullah Al-Otaiba, the State's
Ambassador to the Dutch Kingdom, and
His Excellency Lody Embrechts, Dutch
Ambassador to the State.

Al-Shehhi exchanged views with his
Dutch counterpart about the economic

situation on the European and world levels, and reviewed the most prominent main
features of economic stimulus packages adopted by the governments of the two
countries, the recovery plans for the next stage, the most prominent learned lessons,
the strengths and weaknesses, and the solutions devised to enhance them.

Al-Shehhi clarified that the UAE showed one of the fastest responses to the new
Coronavirus overspills, through the early imposing of severe restrictions on gatherings
and movement to reduce the virus spread as soon as appeared, which has resulted in
the effective control of infection rates and the increase in the recovery rates, allowing
to gradual return to normal life.

MINISTRY OF ECONOMY DISCUSSES AMENDMENTS
TO COMMERCIAL TRANSACTIONS LAW

The Ministry of Economy organized a
remote seminar on amendments to the
Commercial Transactions Law No. 18 of
1993, and the importance of the current
review of its provisions to be more
consistent with recent legislative and
technical changes.

The seminar, which was held last June
and run by His Excellency Dr. Matar
Hamed Al Neyadi, Advisor of Minister
of Economy for International Law and
Treaties, with the participation of 28
legal advisors and experts in the State,
discussed the importance of amending
the provisions of this Law to reflect the
State’s commitments to the World Trade
Organization and its role in regulating
digital money and tourism checks,
redefining the commercial businesses,
organizing electronic sales platforms,
and making more use of modern

¥

technologies to enhance the competitiveness of running business in the State.
Participants praised the holding of this seminar and providing the opportunity for
law experts and specialists to participate, from the beginning, in draft amendment
to the Commercial Transactions Law, and expressed their willingness to support the
Ministry's efforts in this regard and put their scientific and practical expertise at its

disposal.
economy.ae @



MINISTRY OF ECONOMY AND “HONG KONG TRADE DEVELOPMENT” ORGANIZE

WORKSHOP ON THE IMPACT OF TECHNOLOGY OVER BUSINESS SUSTAINABILITY

The Ministry of Economy, in cooperation
with the Hong Kong Trade Development
Council, organized a virtual online
workshop entitled "Technology Use and
Business Sustainability during and after
the Epidemic Period “Covid-19".

His Excellency Abdullah Aal Saleh,
Undersecretary of the Ministry of
Economy for Foreign Trade Affairs, said
that the circumstances that the world
is currently facing confirm a tangible
reality, namely that the shift towards
introducing modern technology and
adopting smart solutions through the
various stages of production has become
an imperative to ensure the continuity of
commercial activities, enhance business
ability of sustained growth, and give it
sufficient resilience to manage crises and
emergencies.

During the online workshop, Daniel
Lam, Regional Director for the Middle
East and Africa - Hong Kong Trade

Development Council, Andrea Helen Lay, Director of Communication and engagement
Development - Mad Jaz Hong Kong Company, and Peggy Lueng, Director of Marketing
for E-Commerce - Trade Development Council Hong Kong, delivered their speeches.
The dialogue was moderated by Mr. Abdul Aziz Nasser, Deputy Regional Director for
the Middle East - Hong Kong Trade Development Council. The workshop focused on
discussing the impact of the global epidemic on the world trade scene, and discussed
the consequences of Covid-19 pandemic on the global economy, the challenges facing
the economy, and efforts exerted by the government of the two countries to face the
current challenges.

AL-MANSOURI CHAIRS THE GENERAL ASSEMBLY OF
THE UAE INTERNATIONAL INVESTORS COUNCIL

His Excellency Sultan Bin Saeed Al
Mansouri,  Minister  of  Economy,
Chairman of the Emirates International
Investors Council "remotely" presided
the seventh extraordinary general
assembly meeting and the twenty-
fourth board of directors’ session, with
the participation of the representatives
of government sector and members
of the private sector companies the
council. The first meeting discussed the
election of members for a new board of
directors for the coming three-year-term.
The election was held according to the
statute of the council, and resulted in
smooth election and the entry of two
national companies, Abu Dhabi Ports
Company and Sharaf Group, into the
board of directors. Thus, number of
private sector companies represented in
the board of directors becomes nine, in
addition to membership of Millennium
Hotels and Resorts, Middle East & Africa.
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UAE INTERNATIONAL
INVESTORS COUNCIL

The Board of Directors is chaired by His Excellency Sultan Bin Saeed Al-Mansouri,
Minister of Economy. Moreover, two vice-presidents have been elected as
representatives of the public and private sectors: His Excellency Abdul Nasser Al-Shaali,
First Vice President of the UAE International Investors Council, and His Excellency
Rashid Saud Al-Shamesi, Second Vice President of the UAE International Investors
Council, in addition to the election of His Excellency Khalifa Hassan Al-Shamesi as the
Chairman of the Council Executive Committee.
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UAE JOINS “CONTINUITY OF SUPPLY CHAINS

DURING CORONA CRISIS” STATEMENT

The UAE joined the joint ministerial
statement issued by many states around
the world regarding the continuity of
supply chains during the spread of the
novel Coronavirus crisis. The statement,
which was initiated by New Zealand,
stipulates the commitment of all
signatory States to ensure the continuity
and interconnection of supply chains
during the spread of “Covid-19" epidemic,
and the enhancement of action and
coordination intensively to identify
and address commercial obstacles that
affect the flow of necessary goods and
commodities.

In a letter to his counterpart His
Excellency David Parker, Minister of
Economy and Exports Growth of New
Zealand, His Excellency Sultan Bin Saeed
Al-Mansouri, Minister of Economy,
stressed that the UAE government
has accepted to join and ratify the
mentioned ministerial statement based

on its belief that enhancing the joint efforts at the regional and global scale to facilitate
the trade movement and commodities transport across borders would strengthen
the ability of the State and its external partners to counter the outbreak of “Covid-19”
pandemic while maintaining vital economic cooperation channels.

MINISTRY OF ECONOMY LAUNCHES PLATFORM TO
HELP COUNTERING EFFECTS OF CORONA

The Ministry of Economy has launched
a platform specified to help the
business environment address the
effects of Coronavirus. This platform
is an interactive electronic knowledge
platform to support business continuity
and stimulate sound business practices
to reduce the impact of the virus
on the commercial and investment
environment in the state, protect
consumers and companies, and offer
direct communication between
Ministry of Economy and the business
sector to provide the appropriate
knowledge environment to deal with the
consequences of the pandemic.

The platform, which was launched last
May by the Ministry’s Foreign Trade
Department, aims to provide a set of axes
that can help the business environment
to address the effects of Coronavirus,

through introducing the latest developments about the epidemic in the country by
linking to the UAE Information Center, and providing a set of proposals and guidelines
that meet the best practices in the field of running business in light of this pandemic
in terms of precautionary measures and steps that companies and employers must
follow to continue operating their business, whether at the company's headquarters or
through telecommuting. Moreover, the platform provides information on requirements
and procedures for dealing with customers and suppliers, and offers suggestions for
how to contribute to increasing sales during this pandemic, and providing an overview
of the most affected sectors and promising sectors.
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MINISTER OF ECONOMY MEETS HEADS OF

CHAMBERS OF INDUSTRY AND COMMERCE

His Excellency Sultan Bin Saeed Al-
Mansouri asserted that the State’s
success in overcoming the most
prominent obstacles caused by the
novel coronavirus crisis, especially during
the period of movement restriction and
economic lockdown is attributable to
many factors, the most prominent of
which are the complementary roles and
concerted effort between government
and private sector, and the State’s
business sector’s quick response to all
issued decisions to do with facing the
repercussion of the crisis on the health
and economic levels. This came during
the meeting between His Excellency
and the presidents and directors of the
chambers of commerce and industry
in order to review the conditions
of the private sector corporations
and institutions, follow up the latest
developments of the current situation,
consult over the pandemic’s economic
effects, and consider the commerce
chambers’ visions about the best
ways to revive the trade movement

and economic growth and their suggestions to restore confidence in the business
environment.

The meeting, held last June discussed a number of mechanisms to level up the
coordination between the ministry and the private sector, the most prominent of
which was developing an electronic platform that brings together the ministry of
economy with the chambers of commerce and industry and representatives of the
State’s business sector in order to exchange information and data in relation to the
governmental initiatives and stimulus packages, in addition to allowing companies to
show the various challenges they are facing and suggesting the most suitable solutions
to address them in a way that contributes to the acceleration of recovery plans, not to
mention supporting decision makers by providing them with accurate and up-to-date
figures about the economic reality.

UAE STRESSES THE IMPORTANCE OF HAVING LAW ON STRATEGIC
COMMODITIES STOCK IN THE GULF REGION

Eng. Mohammad Abdul Aziz Al
Shehhi, Undersecretary of the Ministry
of Economy for Economic Affairs,
stressed that the second extraordinary
preparatory meeting of GCC Ministries
of Commerce undersecretaries discusses
the importance having a law on strategic
commodities stock in line with to
the UAE Federal Law about strategic
Commodities Stock that has recently
been issued.

“The UAE, under the guidance of its
wise leadership, was keen to issue
this Law specially in the current stage
due to its vital role in securing and
raising the State’s reserve of main food
commodities for long periods”, said Al-
Shehhi, who presided the meeting in
the framework of UAE presidency of the
GCC current session, clarifying that the
Law shall represent an important nucleus
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to obrtain a similar legislation on the Gulf level. The meeting included following up
the developments of Coronavirus crisis, proceeding with the joint work mechanisms
by Gulf states to reduce its effects on the economy and trade in the GCC states,
enforcing the decisions of the Trade Cooperation Committee that was held last week,
and pursuing the discussion of joint aspects of cooperation among the member states
to address the crisis and reduce its effects.
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PARTICIPATION IN THE EXTRAORDINARY G20 DIGITAL ECONOMY

MINISTERIAL MEETING

His Excellency Sultan Bin Saeed Al-
Mansouri, Minister of Economy, said
that the digital transformation is a major
factor in accelerating the international
response  to address the novel
Coronavirus epidemic. He added that
as the world countries stand together to
deal with the overspills of the outbreak
of the novel Coronavirus "Covid-19" and
work to find solutions for the challenges
the epidemic has posed on various
development sectors, most notably on
the health and economic sectors, the
role of digital technologies and relevant
policies appears essentially clearly in
addressing the challenges caused by this
crisis.

This took place during the participation
of His Excellency in the extraordinary
ministerial meeting of the G-20 digital
economy, which was held online last

May, with the participation of Member States’ Ministers of Economy and with the
presidency of KSA, the president and host of the G-20 meetings for the year 2020.

The meeting discussed the role of digital technologies in enhancing business flexibility
and sustaining jobs, lives and global economy, in addition to setting options for
policies supporting the digital transformation of business models during the spread
of Coronavirus.

UAE CALLS FOR JOINT ARAB COORDINATION TO ENSURE A SPEEDY
RECOVERY OF INTER-ARAB TOURISM

His Excellency Sultan Bin Saeed Al
Mansouri,  Minister  of  Economy,
representing the UAE, participated in the
emergency online session of the Arab
Ministerial Council for Tourism, which
the KSA, the president of the Council’s
22" current session, called to hold in
order to discuss ways of coordinating
joint Arab efforts to counter the negative
effects of "Covid-19" pandemic on the
tourism sector in the Arab countries.

The session - which was opened with a
speech by His Excellency Ahmed Aboul
Gheit, Secretary-General of the Arab
League - stressed the importance of
Arab solidarity and joint Arab action in
the current stage to address the negative
consequences caused by the spread of
the "Covid-19" pandemic on tourism
activities in the world, including the
Arab countries, and tackle the challenges
caused by the spread of the epidemic.

In his speech, His Excellency Al Mansouri
said that the joint Arab cooperation
in the field of tourism and the full

coordination between the Arab countries at this stage of the novel Coronavirus crisis
is critically important on the way to find the best method and procedures that can
contribute to the recovery of the tourist movement in the Arab world and draw a road
map to bring it back to its pre-Covid-19 levels, especially, considering the epidemic’s
major negative effects on this vital sector, as it is expected that by the end of 2020,
the total world tourism movement will decrease by about 57 to 78%, which equals
to 850 million to 1.1 billion tourists, in addition to the loss of about 120 million jobs,

according to the estimates of World Tourism Organization.
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PARTICIPATION IN G20 TOURISM MINISTERS EXTRAORDINARY MEETING

His Excellency Sultan Bin Saeed Al-
Mansouri,  Minister  of  Economy,
participated in  the extraordinary
meeting of the G-20 ministers of tourism
to discuss the latest developments of the
current crisis, its repercussions on the
tourism sector, and ways of supporting
the sector through coordinating the
international efforts, as well as discussing
ways to ease the burden on investors,
protecting the travelers and workers
in the sector, and ensuring the sector’s
preparedness and sustainability in facing
crises in the future.

The meeting was held online last April,
presided by His Excellency Ahmad
Al-Khatib, Minister of Tourism and
Representative of KSA, the president
and host state of the G-20 meetings for
the year 2020, in the presence of G-20
Ministers of Tourism and Representatives
of the Sector, and representatives of the
international  organizations including
World Tourism Organization, World
Tourism and Travel Council, and
Organization for Economic Cooperation
and Development.

In his statement, His Excellency Sultan Bin Saeed Al-Mansouri asserted the
importance of bearing in mind the tourism sector’s achievements and contributions
to our countries, as it supports national businesses and local societies around the
world, and helps governments in securing a better life for their citizens and creating
job opportunities for millions of people worldwide. For tourism is one of the most
important vital sources to the national economies of world countries.

MINISTRIES OF “ECONOMY” AND “ADVANCED SCIENCES” DISCUSS
PROMOTING ENTREPRENEURSHIP

His Excellency Sultan Bin Saeed Al-
Mansouri, Minister of Economy, and
Sarah bint Yousif Al-Amiri. Minister of
State for Advanced Sciences, discussed
ways of joint cooperation between the
Ministry of Economy and the File of
Advanced Sciences, and the various
relevant authorities at the federal and
local levels to support and motivate
national entrepreneurship during the
economic recovery and post-Covid-19
phases.

The two ministers discussed a set of
axes mainly about motivating national
entrepreneurs and holders of startups
and  knowledge-based  small-and-
medium-sized-enterprises, focusing on
priority sectors in line with the state’s
vision and strategic plans to create
the future economy, and encouraging
those sectors with stimulus and sound
development policies.
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The two sides discussed the role of the National Entrepreneurship Committee that
was formed by members of the Ministry of Economy, Ministry of State Advanced
Sciences, Abu Dhabi Department of Economic Development, and Mohammed Bin
Rashid Establishment for SME Development, which is currently working on setting the
map of current incentive elements for entrepreneurs, including entities, initiatives, and
policies, defining challenges and strengths in the current entrepreneurial system, and
proposing solutions to move towards a new stage in developing this sector.



MINISTRY OF ECONOMY AND CENTRAL BANK DISCUSS PROCEDURES
OF IMPLEMENTING ECONOMIC SECTOR SUPPORT PLANS

His Excellency Eng. Sultan Bin Saeed Al-
Mansouri, the Minister of Economy, and
His Excellency Abdul Hamid Saeed, the
governor of the central bank, discussed
enhancing the ways of cooperation and
coordination regarding the practical
procedures implemented for countering
the economic effects of the Corona
pandemic outbreak, and to protect and
support business sectors.

The discussion took place during
a meeting held online within the
framework of the efforts of the
Temporary Committee for Dealing
with the Negative Impacts of the
Covid-19 Spread on National Economy.
The meeting discussed the proposed
mechanisms  for  expediting  the
transferring of support and stimulus
packages provided by the Central Bank,
and following up the implementation
procedures with the state-run banks so

DISCUSSING ENHANCING TRADE PARTNERSHIP WITH BRITAIN

His Excellency Eng. Sultan Bin Said Al-
Mansouri, Minister of Economy, discussed
with his Excellency Conor Burns, UK's
Minister of State for International Trade
Policy, the ways for boosting economic
and trade cooperation between the
two countries, and the coordination
between the UAE and UK governments
for further drive the cooperation and
collaboration to fight the spread of
Coronavirus, and to encounter its
effects on economy and society. The
two ministers discussed the importance
of intensifying cooperation at this
current stage for exchanging expertise
and securing the delivery of medical
equipment, medicine, commodities,
and other products in relation to the
current crisis. The two ministers also
discussed the importance of preserving
and developing the existing trade and
investment cooperation channels and
platforms, most prominent of which
The UAE UK Business Council (UUBC),

as to directly and positively be reflected on the business sector, corporations, small and
medium enterprises, and individuals.

The meeting was participated by His Excellency Abdurrahman Saleh Aal Saleh, Deputy
Chairman of Central Bank’s Board of Directors, Mohammad Ahmad Bin Abdul Aziz
Al-Shehhi, Undersecretary of the Ministry of Economy for Economic Affairs, Abdullah
Aal Saleh, Undersecretary of the Ministry of Economy for Foreign Trade Affairs, Obeid
Saif Al-Zaabi, CEO of Securities and Commodities Authority, Ibrahim Obeid Al-Zaabi,
General Manager of Insurance Authority, and Jomaa Al-Kait, Assistant Undersecretary
- Foreign Trade Affairs at Ministry.

through which partnership can be developed in order to deal with the challenges
and focus on potential opportunities in service of the demands of the two countries
whether in encountering the repercussions “Covid-19” crisis or motivating the affected
sectors and achieving economic recovery.

This came during a meeting that was held online through visual communication last
April, with the participation of Mansour Balhoul, the UAE Ambassador to the UK,
Eng. Mohammad Ahmad Bin Abdul Aziz Al-Shehhi, Undersecretary of the Ministry
of Economy for Economic Affairs, Abdullah Bin Ahmad Aal Saleh, Undersecretary
of the Ministry of Economy for Foreign Trade Affairs, and Simon Penney, UK's Trade

Commissioner.
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NEW “APPLE” SMART GLASSES

In a new step towards an integrated
technical world, Apple decided to start
designing its new smart glasses expected
to be released by 2022.

“SMART LIFE” AT SPACE

The US National
Space
announced that it will fund the research
on the forms of smart life in space.
NASAs announcement came after a

Aeronautics and
Administration  (NASA)  has
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This information was released in a report
published by “Blumberg” Website which
studied Apple’s upcoming products of
augmented reality, among which were

research paper, published in Astronomy
& Astrophysics journal this month,
revealed that there could be dozens of
civilizations in the Milky Way waiting
to be discovered. The funding will be

the new glasses. The report expected the
smart glasses to be released by 2022 or
2023, and unlikely at any time as early as
now.

“Front Page Tech” Program has also
disclosed some details about the new
glasses such as their price which will start
at USD 500. The glasses are expected
to be connected to iPhones and their
setting will be adjusted by the movement
in front of the glass lens.

allocated for projects searching for life in
outer space based on technosignatures.
Technosignatures ~ are  measurable
properties or signs, which provide
scientific evidence of the existence
of past or current technologies in a
certain location, “US Today” Newspaper
reported.

Avi Loeb, a Harvard professor of science
and a recipient of the grant, was
quoted by the US newspaper as saying:
“Technosignatures relate to distinct
alien technologies similar to, or more
sophisticated than, those we have. These
technosignatures may include industrial
pollution of atmosphere, city lights,
photovoltaic cells, megastructures or
satellites.

Over the past five years, the scientific
researches have raised questions about
the possibility of life on planets other
than Earth, after discovering many
indicators such as the existence of water
vapor in the aerosphere. Moreover,
over the past 25 years, researchers have
discovered more than 4,000 planets
outside our solar system, including
Earth-like planets, that may contain the
essentials of life.



A Moroccan 11 years-old child could
invent electronic glasses that has the
feature of alerting the holder when the
safety distance, specified as one meter,
is not maintained, in compliance with
the preventive measure required for
protection from Coronavirus infection.

The electronic glasses are equipped with
sensors, and they give an alert when
the safety distance is violated. They can
also be used by blind people. When the
specified social-distance is violated, huge

numbers appear on its lenses and block
vision.

The child Bilal Mohammad Hamouti
of Wajda city in the east of Morocco,
explained to Sky News Arabia that
the first period of health emergency
condition was a very good chance for
him to learn the technological skills and
techniques and try to experiment some
ideas. He added that he uses simple
techniques and elements to perform and
develop his ideas, and sometimes he has

to resort elements from his already used
children’s smart games.

Hamouti expressed that he has been
fond of inventions, experiments, and
robotics since his early childhood, and
that whenever he got electronic toys,
he was always keen on inventing similar
things. However, his father's wish at the
time was to pay more focus to his study.

When he got an electronic development
board (Arduino) at the beginning of
the quarantine, he started to apply his
ideas inspired from the heart of health
emergency, so he invented the safety
distance glasses. The Moroccan child
aspires to get some help in terms of
providing him with means to work on
new ideas, or any kind of support, such
as specialized tutors, to develop his skills
and direct his academic path towards
robotics and technology.

CHINA'S “BEIDOU” COMPETES WITH THE AMERICAN “GPS” SYSTEM

China will save no chance to compete
with the United States in every field, and
here is Beijing, vying against Washington
even in the Global Positioning System
“GPS". Recently, China has launched the
latest satellite of its “Beidou” Satellite

Navigation System which simulates
the “GPS” system, in a new stride in its
progress as a major space power.

The Satellite was launched carried on
the “Long March 3" rocket from the
Xichang Satellite Launch Center deep in
the mountains in southwest China. After
about half an hour, the Satellite joined
the orbit and extended energy-saving
solar panels, after a weeklong delay due
to a technical problem that has not been
announced.

The third version of “Beidou” system,
whose name refers to the “Big Bear”
star constellation, will provide global
coverage for timing and navigation,
and an alternative for the American
“GPS”, the Russian “GLONASS’, and the
European “Galileo” systems. Yang Chang
Feng, Chief Designer of the Beidou
System, said: “The launch of the 55"
Beidou Satellite shows China success in
providing global coverage. In fact, this
also indicates that we are moving from
being a major space country to being a
real space power”.

China’s space program has rapidly
developed over the last two decades,
as the government allocated significant
resources to develop its high-tech
capabilities until it gained dominance on
various fields such as the 5-G technology.
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The free zones have
spread in most of

the State’s Emirates,
providing great investment

opportunities and
incentives

the diversity of these zones in terms of
industries and services. The permanent
and continuous success of these zones
has created new challenges in terms of
keeping pace with the local, regional and
international economic changes.

Free Zones Trade

The total free trade in the UAE increased
to AED 6213 billion during 2019; an
increase of 2.1% compared to AED 608.3
billion in 2018, according to the records
of the Ministry of Finance.

The free zones spread in all Emirates of
the State are considered a major player
in diversifying income sources and
an essential source of support for the
national economy over the past years,
which made free zones development,
whether at the
legislative level, a top priority for the
federal and local governments.

infrastructure  or

With reference to the important role
that free zones play in supporting the
national economy, the value of free
zones trade constituted about 53.5%
of the total non-oil trade during 2019,
amounting to AED 1.16 trillion, according
to official statistics.

Referring to the details of the free
zones trade movement,
imports amounted to about AED 356.5
billion during 2019; an increase of 2.7%
compared to AED 347 billion in 2018.

free zones

As for the level of free zones exports, they
increased during the last year to AED
264.8 billion; a growth of 1.3%, compared
to AED 261.3 billion during 2018.
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The free zones include tens of thousands
of foreign companies operating in various
sectors, including manufacturing and
storage services, in addition to logistics
and merchandise trading companies, as
well as companies operating in the sector
of media and information technology
and other sectors.

It is noteworthy that the package of
features that contributed to increasing
the attractiveness of the free zones in the
UAE includes the strategic geographical
location of the UAE, the investment
legislative structure and the incentives
granted to investors, in addition to the
infrastructure, modern communications
systems, airports, ports and express land
transport lines comparable to those in
developed industrial countries.

The Most Important

Partners

The People's Republic of China tops the
list of the top ten trading partners for
free zones operating in the State at the
level of imports by 24.3%, followed by
Vietnam by 8.1%, the United States of
America by 7.2%, India by 6.2%, Japan by
5.9%, South Korea by 4.6%, then Britain
by 3.6%, Germany by 2.9%, France by 2.6%
and finally Italy by 2.1%. While India tops
the list of the top ten trading partners
for free zones at the level of exports by
11.8%, followed by Britain by 9.3%, Irag
by 7.9%, Iran by 7.4%, Saudi Arabia by
4.8%, Malta by 2.7%, Germany by 2.6%,
then the United States of America by
2.4%, Jordan by 2.4%, and finally, the
Russian Federation by 2.1%.

Saudi Arabia ranks first among the top
ten trading partners for free zones at
the level of re-exports by 18.2%, then
Irag by 10.1%, followed by Iran by 9.1%,
Hong Kong by 5.1%, India by 3.7%, Egypt
by 2.7%, Pakistan by 2.1% and finally
Lebanon by 1.9%.

Exports and Imports

The most important exports of the free
zones in the UAE are copper wires, ships,
petroleum oils and mineral oils. The most

The free zones include
tens of thousands of
foreign companies
operating in various
sectors, including
manufacturing and
storage services

important re-exports are mobile phones
for cellular or other wireless networks,
information self-processing machines and
their units, optical and magnetic readers,
petroleum oils, automobiles, displays,
diamonds, gold, and other commodities
and merchandise. The most important
free zones imports include medicines,
telephones, information self-processing
machines, diamonds, automobiles, etc.



Investment Incentives

The UAE provides many investment
incentives to entrepreneurs, including
100% ownership of investments in
free zones, and 100% ownership of
investments in 122 activities and 13
sectors within the State, along with a
flexible visa system allows renewing the
residence visa every 10 years, a strong
banking system in the State with high
levels of liquidity and government
support for the banking sector. In
addition, there are no restrictions on
foreign exchange, along with having a
stable currency pegged to the US dollar
and complete freedom to exchange it to
other currencies without restrictions, as
well as the decline in inflation rate and
the decrease in tariffs between zero and
5% for almost all goods. The UAE also
provides an ideal business environment
for investors and entrepreneurs, along
with excellent
backed by the professional expertise and
personal services, the digital economy,
the advanced technology infrastructure
and the smart government, which gives
the UAE a competitive advantage over
other countries.

infrastructure facilities,

( AED 621.3 billion is the \
total free zones trade in
L the UAE during 2019 J

Skilled Labor

The personnel and workforce in the UAE
are among the most efficient and skilled
in the world. The State’s multicultural
population contributes to enhancing
the productivity and innovation of the
workforce. The UAE seeks to be the first
haven of the highly qualified and skilled
labor and the talented human capital in
the vital and economic sectors through
its flexible and easy labor policies to
attract foreign labor.

The advantages of the Foreign Direct
Investment Law apply to all foreign direct
investment projects that are licensed in
the State, except for the free zones. The
licensed FDI companies are also treated
as national companies.

The free zones have revitalized the vast
areas surrounding them for investment.
Real estate projects have expanded

to serve the employees at free zones
companies, which allowed for better
intertwining of economic sectors by
placing the movement of trade and
investment in the service of financial
and real estate expansion. This led to a
significant shift in the national economy
to an advanced stage of providing
services to the regional economy over
a vast area that extends from Central
and South Asia to the Arab region and
European countries and deep into the
African continent.

Free zones activities
have expanded to include
financial industry,
information technology
and media

Officials and experts in free zones in
the UAE confirm that the United Arab
Emirates is one of the most important
countries that have successful free
zones by several measures, translating
their successes into the volume of
investments they have reached, and
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FREE ZONES ENHANCE
THE UAE’S INVESTMENT
ATTRACTIVENESS

The free zones in the United Arab
Emirates have played a vital role in the
service of economic development and
reinforced the role of the UAE as a
regional and global center for trade and
financial services. In the UAE, there are
about 40 free zones, which their rapid
growth has been linked to the economic
boom achieved by the State. Those free
zones have expanded to include financial
industry, technology
and media and spread in most of the
State’s Emirates. Free zones have vitally
contributed to creating demand for
real estate and services by the large
number of employees at free zones
companies and their need for housing
and transportation, in addition to the
increasing occupancy of commercial
spaces as a result of the continuous
expansion of their offices.

information

The free zones in the UAE support the
performance of the national economy by
attracting investments from various parts
of the world. They have become havens
of prosperity for local and international
companies. They contribute to the
diversification of economic
sources and increase the competitiveness
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income

of the national economy, along with the
transfer of knowledge and skills.

40 free zones in the State allow 100%
ownership  of  foreign  investment
locally. The State also provides modern
industrial and commercial business
centers, and provides great flexibility for
doing business anywhere in the UAE. The
places for doing business are available
in the free zones, industrial zones, and
commercial premises, according to the
Ministry of Economy.

A report issued by the Ministry of
Economy stated, "The UAE's economic
stability is based on 12 advantages,
including: the strategic location, the huge
financial reserves, the large sovereign
wealth  funds, the well-established
international relations, the increasing
government spending on infrastructure,
the digital transformation, the
innovation, the open-door government
policy for economic diversification,
the multi-disciplinary free zones, the
increase in foreign direct investments,
the booming, competitive economy, the
economic openness, the fair, developed,
and speedy judicial system, and the

( 40 free zones allow 100%

L foreign ownership J

existence of internationally recognized
arbitration centers.

The Best Destinations

The UAE is considered one of the best
attractive destinations
in the world, as it provides an ideal
business environment for investors and
entrepreneurs, along with providing
excellent infrastructure facilities,
backed by professional expertise and
unique services, which give the UAE
a competitive advantage over other
countries.

investment

The UAE encourages private sector
growth and competition, and applies
legislation  and prohibiting
monopoly. The UAE has strong relations
with major commercial organizations at
the regional and international levels, and
the UAE has membership in international
organizations.

laws



Before the crisis began, e-commerce
in the region was more related to the
sale of goods, as was the destination
for shoppers with the intention of
purchasing only. However, this will
change after (Covid 19), because as
shoppers go to shopping centers to
obrtain a shopping experience, the same
will likely happen in the new e-shopping
environment; these will include richer
and smoother content. Better yet, retail
destinations in all areas have begun to
move in this context. For example, with
the entry of “The Dubai Mall”, one of the
most luxurious destinations of shopping
in the Emirates in partnership with the
Noon.com platform, one of the main
players in the field of e-commerce in the
area, with the aim of creating a virtual
shopping center to target the traditional
shoppers and consumers. The most
important concern of the traditional
retailers is currently to provide the same
level of actual shopping experience when
e-shopping.

Online Shopping Revival
The results of a questionnaire conducted
by the company "Kearney Middle East"
for Research stated that 79% of the UAE
consumers have completely changed
their shopping habits during the current
period due to the Corona pandemic.
Now they prefer online shopping over
traditional shopping, and they spend
more on it than before.

The company conducted its
questionnaire on a sample of consumers
consisting of 1,000 people between
the fifth and the ninth of current April.
When respondents were asked about
their shopping habits after the Corona
recedes: 48% of them said that they
intend to keep these new habits and
allocate more shares of their time and
money to online shopping. The results
of the questionnaire also indicated that
60% of 500 people in the sample are now
spending greater sums on purchasing
basic commodities such as food,
groceries and health care supplies.

Remote Payment

A global study showed that there is an
increasing shift in the use of remote
payments in the UAE during the
coronavirus pandemic period. Safety
plans have led consumers to prefer
remote payment options because of the
great ease and comfort it has. 73% of
those surveyed in the Country replaced
their traditional cards with other cards
that provide the advantage of remote
payment, and 82% of the respondents
locally look at remote payment methods
as a preferred method of payment.

The new study conducted by the
company «MasterCard» on changing
consumers’
countries, revealed that many countries
in the Middle East last March have
imposed changed
the lifestyle of many societies in those
After these restrictions, a
large number of consumers resorted
to adopting remote payment solutions
when purchasing their daily needs.

behavior in  nineteen

restrictions  that

countries.

Three out of four people in the UAE (74%
of those surveyed) confirmed that fears
of infection with Corona virus pushed
them to limit the use of cash payments,
while 83% expressed their desire to
continue using remote payments even
after the threat of the pandemic would
have vanished.

The study highlighted the increasing
demand of consumers for the use of
remote payment techniques, where 70%
of the study participants in the Middle
East and Africa confirmed that they use
remote payment methods for safety and
health care reasons, and showed a high
level of confidence in remote payment
solutions, while 71% of the consumers
reported that they use one of the remote
payment methods, 84% agreed that it is
one of the safest methods of payment
during the period of "Corona’, and
85% of them confirmed that it is more
suitable than cash payment, while 84%
expressed its easiness.

<<E- COMMERCE

The main criterion for
consumers’ expectations
will become the adoption
of automated and timely
models in providing
services and meeting
demands

Furthermore, 78% of the UAE
respondents also stated that adopting
remote payment solutions is easy and
smooth. Remote payments are 10 times
faster than other payment methods,
allowing customers to enter and leave
stores in less time.

economy.ae




There are many payment
platforms available via
cards, and there are many
companies specialized in
delivering products and

retailers to go to develop electronic
sales platforms to help sustain sales,
especially from small and medium-sized
companies. The demand for developing
electronic sales platforms has increased
dramatically since the emergence of the
novel Corona virus, and the market has
witnessed a growing demand during
the past month for the maintenance
and creation of digital sales platforms
and websites. The escalation of the term
"online store" can be seen according to
Google Search Engine in the past three
months in the Emirates. «Google»
statistics show that «digital shopping»
is the most searched as well since the
beginning of 2020, and the UAE is
deemed the fourth in the world in terms
of interest in the digital shopping.

The Demand Doubled

Since the lockdown took effect in malls
or traditional stores, we have noticed a
double demand to develop digital sales
platforms, and most of the requests
companies  that
not prepared for such an emergency
situation, and that brought them to the
point of complete stop in sales.

come from were

Paying by cards is no longer a challenge,
due to partnerships between electronic
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goods to shoppers
—
L

sales websites and many parties

specialized in this field; where you collect
the payments, and then transfer them
to the merchant account easily. It is
noted that many food and commaodity
distribution companies or even services
companies are currently linking their
operations with ready-made digital
platforms with these platforms taking a
percentage of the value of sales. However,
this model cannot be generalized to
stores that have their own brands like
fashion and others who prefer to build
platforms or sales websites of their own.

Great Readiness

Experts point out that the UAE has
always been the fastest developing
e-commerce market in the region and
North Africa. That is why we have
noticed that the circumstances that
accompanied the outbreak of the (Covid
19) pandemic have greatly enhanced the
business of e-commerce platforms. These
platforms are witnessing an increase in
visitors’ traffic by 30% to 250%, while
the download rate of their electronic
applications has increased by 400%.

It was noted that the development
and use of e-commerce platforms is
increasing. Online purchases made new

The current situation
imposed a major
acceleration on the part of
traditional retailers to turn
to developing electronic
sales platforms to help
sustain sales

records. It is clear that most hypermarket
chains already
remarkable presence online, and now we
are seeing food and beverage outlets, also
the medical sector and the retail sector
are rushing to switch to e-commerce
websites and platforms to continue
sales and overcome the consequences of
closing the traditional markets.

have achieved a

The recent period has witnessed a
growth in demand for e-commerce
platforms because of the precautionary
and preventive measures in the face of
the novel Corona virus (Covid 19) and
the accompanying citizens and residents’
staying at their homes all the time except
for the necessary cases. For example,
over the past few months, home delivery
requests for meals have jumped by more
than 400 percent.

New Concepts

Experts note that e-shopping is growing
at an unprecedented rate, where we are
now shopping in new ways and through
new channels; a trend that will most
likely continue after things return to
normal after the disappearance of (Covid
19).

They have pointed out that the shoppers
will not go to e-shopping just to buy, but
also for entertainment: videos, games
and live broadcasts are available. This
will strongly drive the demand for the
development of digital websites and
sales platforms to meet the growing
demand by shoppers. E-retailers must
provide content that satisfies the desires
of the traditional shoppers or they will
lose their customers in favor of other
platforms that offer these options.



“REMOTE
SHOPPING™ IS

REVIVING IN THE
UAE WITH THE
SUPPORT OF THE
ADVANCED DIGITAL
ARCHITECTURE

About a decade ago, the UAE invested
in digital infrastructure. This revived
its e-commerce and facilitated, in light
of the crisis of the novel Corona virus
(Covid 19), the concept of "remote
shopping", which made home delivery
easy and effective. This has reflected
and still reflects on the development of
digital sales platforms and e-commerce,
and at an accelerated pace.

The crisis of the spread of the novel
Corona virus (Covid 19) has prompted
the traditional retailers to invest in
developing their own digital shopping
platforms and websites so as to
overcome the closure situation; the
demand for these platforms and sites
has doubled several times, compared to
before the crisis.

Specialists in  building digital sales
platforms confirmed that such platforms
contribute, at least in part, to reviving the
sales during the current period. Experts
said that building digital sales platforms
has become easier and faster now with
the availability of information on goods

The advanced digital \]
infrastructure in the UAE
has revived e-commerce
and facilitated "remote

l shopping™

and products, also payment platforms
are available through cards and there
are many companies specialized in
better delivery of products and goods to
shoppers.

Experts confirm that e-shopping will
continue to accelerate, and with the
emergence of the
virus, it is expected that the shopping
experience will change by shifting from
products to customers as a priority in
the retail sector, where retailing based on
the shopper's experience mixes sensual
and digital products and services with
customization according to personal
tastes and what suits them. Besides,
the retail companies will improve how

novel "Corona"

they measure and improve customer
experiences.

Looking ahead to 2025, robots and
artificial intelligence are expected to play
a major role in all aspects of business,
starting from automation in warehouses,
robots in stores, and delivery of self-
driving cars; as adopting automated and
timely models in providing services and
meeting requests will become the main
criterion for consumers’ expectations.

Digital Transformation

Companies wishing to launch digital
retail platforms in the UAE need to work
with technical partners in distribution

channels so as to achieve the process of
linking with the digital transformation
agendas.

Great Rise

According report on
industry, it is expected that the size of
the e-commerce market in the Middle
East will reach 49 billion dollars by 2021,
while electronic shopping has become
one of the most important components
of business plans for the retail sector
in the region, especially in the UAE as
it has technical intelligence and the
precedence in e-commerce adoption.

to a recent

Companies, that transform into smart
business projects and which combine
customer data with operational data,
can increase efficiency in order to take
actions that depend on the desires
and preferences of their clients. Mr.
Haltout pointed that the large retailer
shops in the Emirates were pioneers in
adopting online shopping platforms in
the Emirates; so major retail chains have
accelerated their digital transformation
by opening unified digital platforms
which provide hundreds of thousands of
products on their website, and through
applications for tablets and smartphones.

The current situation has imposed a
significant acceleration from traditional

economy.ae



ONLINE PLATFORM FOR HOLDERS OF "BEDAYAT" LICENSE

By virtue of a memorandum of
cooperation  signed  between  Dr.
Amna Khalifa Al Ali, Chairwoman of
Ajman  Businesswomen Council and
Fahim Zain Al Zubaidi, the Executive
Director of "Akshak" Company, Ajman
Businesswomen  Council announced
providing an online shopping platform
for products by Ajman Businesswomen
Council members and holders of
"Bedayat" license.

Dr. AmnaKhalifa asserted the importance
of this memorandum of cooperation, as
it offers an online platform for exhibiting,
under one dome, the home-made
products by ladies registered in the
council and working at home in a view
to overcome marketing challenges facing
home-made product business holders
on social media, contributing thereby
to the profits increase for the ladies and
the feasibility of carrying out commercial

transactions via the App in a safe and
secure manner.

She praised the efforts of "Akshak"
Company for online transactions as
it offered a shopping platform that
lives up to the demands of the current
stage, pointing that it is a national
company that supports home-made
and handcraft products, and a member
of Hamdan Innovation Incubator. The
two parties agreed on the necessity
of familiarizing the members, holders
of "Bedayat" household license, with
"Akshak" application and spreading
it, in addition to the importance of
training and qualifying the members,
willing to join the platform, on the
use of the application and the best
ways for marketing their products; and
supporting the members participating in
the application to enable them continue
their business.

SHARJAH BUSINESSWOMEN COUNCIL (SBWC) DOUBLES ITS MEMBERSHIP

Since 2016, until the last April,
memberships of SBWC doubled to 2246
in number, where 60% are citizens and
40% are residents, whereas this number
in 2016 was 1284, according to Sheikha
Hind Bint Majid Al Qasimi, Chairwoman
of SBWC, who also pointed that 46% of
the members are businesswomen, 49%
are professionals and 5% are students.

She mentioned that the membership
system includes five main categories:
entrepreneurs, professionals, producers,
students  and  individuals.  The
membership  program also includes
businesswomen of 21 different fields
such as real estate, legal counseling,
education, management, arts and crafts,
information technology and software.
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Most of the members' activities focused
on fashion, clothing, food and beverage,
according to Sheikha Hind Bint Majid
Al Qasimi, who assured that SBWC
dedicates it efforts to encourage ladies
to engage in the fields of technology,
innovation and digital business through
its different events which, during the
past five years, reached more than 65
of workshops, exhibitions, conferences,
trade missions and business travels.

Al Qasimi pointed out that the council
provided the exclusive single-window
service to entrepreneurs in 2017,
launched its first mobile phone App
in 2017, established many partnerships
with  governmental institutions in
2018, launched the "council's dialogue”

platform, the council's “virtual tour”
campaign  and  the introductory
campaign for students in 2019, and
organized a series of virtual workshops
and tours during the first four months
of the current year, all with the aim
of accelerating  transactions  that
include  applications,  permissions,
visas and licenses from the Economic
Development Department and
encouraging women entrepreneurs to
engage into labor markets.

Chairwoman of SBWC stated that
the council's attempt to provide all
types of support for businesswomen
and entrepreneurs reflects its goals
and  orientations, mainly  about
the  professional and  economic
empowerment of women, supporting
businesswomen and entrepreneurs to
develop, maintain and expand their
own businesses and projects, and to
encouraging entrepreneurs from all over
the world to invest in Sharjah economy
and consolidate the emirate position as
a business-friendly destination that hosts
all entrepreneurs, as well as encouraging
women to seek further business
excellence, and facilitating the growth
and prosperity of women- owned
companies.
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AJMAN BUSINESSWOMEN COUNCIL REVIEWS ITS ACHIEVEMENTS

During the second online meeting
chaired by Amna Khalifa Al Al
Chairwoman of the Council and
board member of Ajman Chamber
of Commerce and Industry, Ajman
business women council reviewed the
achievements of the first quarter of the
current year and the work plan of 2020.

The board members of Ajman
businesswomen council, during their
meeting, reviewed and approved the
agenda and the minutes of the previous
meeting; they also discussed the first
meeting's ~ recommendations  and
following action, as well as achievements
made in the first quarter of 2020 and the
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Ajman Businesswomen Council

major developments, mainly related to
online business, on the council’s services
during the current period.

The participants discussed the possibility
of organizing online courses and
workshops as well as the council’s action
plan which involves diversifying the
services available to the board members
and businesswomen, and promoting
the partnership and cooperation with
the public and private sectors in order
to ensure the provision of value-added
services. They also reviewed the latest
updates about the new building of
Ajman Chamber of Commerce and
Industry which will serve as sustainable

platform for business holders, create
marketing solutions for entrepreneurs,
and avail halls for organizing exhibitions,
courses and goal-oriented workshops.

Dr. Amna Khalifa stressed the keenness
of Ajman Businesswomen Vouncil to
pursue the provision of its services to its
members, holders of "Bedayat" license,
through online work in order to ensure
business continuity, and the availability
of council’s channels for businesswomen
for marketing their products online.

She also praised the wise leadership
efforts to create a favorable environment
for ensured business  continuity,
especially on the economic level, in
the light of the current conditions and
the changes the world is witnessing,
through lunching packages of stimulus
initiative. Dr. Amna Khalifa commended
the State’s various electronic and digital
services provided by federal and national
institutions  to  guarantee  business
growth and continuity.

SHARJAH BUSINESSWOMEN COUNCIL (SBWC) LUNCHES THREE

ELECTRONIC INITIATIVES

Sharjah

Council
(SBWC), an affiliate of NAMA Women
Advancement Establishment (NAMA),

Business  Women

has  launched  three interactive
electronic initiatives including
#SBWCEntrepreneursTips, #SBWCReads
and #SBWCDictionary in order to
support the projects’ development and
well-being of its 2000 members.

These initiatives are part of the council's
holistic approach of further supporting
business women-owned and led projects
all over Sharjah and the UAE. These
initiatives serve as a comprehensive
source of new business information and
best practices in the rapidly changing
market and a nexus for sharing ideas,

learning from fellow members, and
helping them utilize their free time to
learn and gain business knowledge in
their different business areas.

The council made these three initiatives
available across all its social media
platforms,  allowing members  to
communicate and participate on a
regular basis within an active and vibrant
system.

The initiatives provide some tips on ways
to help businesswomen benefit from
their time at home in order to refine
their business insights, and through
these initiatives, the council aims to offer
guidance, ideas and practical knowledge

on how to continue doing business
from home while also achieving work-
life balance. On a weekly basis, these
initiatives will also provide the members
with the pointers and outcomes of the
#SBWCVirtualtour initiative launched
by the council last week, which offers
business counseling to its members
to help them adapt to new business
strategies in light of challenges posed
by the global health crisis. Concerning
the three initiatives, Sheikha Hind
Bint Majid Al Qasimi, Chairperson of
SBWC, said: "These initiatives reflect
our commitment to sharing knowledge
and providing practical solutions that
best support businesswomen under
all circumstances in conformity with
the vision and guidance of the founder
and honorary chairperson of SBWC,
her Highness Sheikha Jawaher Bint
Mohammed Al Qasimi, wife of the Ruler
of Sharjah, we have strived to turn this
challenging time period of staying home
and social distancing to an opportunity
to learn, engage, ideate and innovate."
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UAE businesswomen assured that the
Coronavirus pandemic has not affected
their projects or their work continuity as
they are taking the protective measures,
running their businesses online. They
also pointed out that they managed to
effectively run work online thanks to
the smart shift of all transactions and
procedures between public & private
entities and individuals of society,
especially with the availability of strong
network services and their expansion all
over the State...

Dr. Huda Al-Matroushi, a partner
in  Empire Group for restaurants'
management, food catering and

hospitality, said that economy goes
through four stages: recovery, inflation,
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recession and depression. So, we, as
businesspersons, have to face the
challenges efficiently and competently,
and enhance our ability to develop and
provide creative solutions and ideas.
Under the current circumstances, we
held online meetings with partners, and
adopted decisions that facilitate work
process in the days to come. Those
included, a complete restructuring
of work method, trying to minimize
the expenses, finding new ways for
marketing, and developing products,
and adding new services that were not
there before in order to facilitate the
service delivery to consumers without
compromising the services and product
quality, in addition to fulfilling all health
and safety standards. She noted that

these circumstances make it necessary
to re-study the projects, rearrange them,
and search for new partnerships and
projects.

The businesswoman Badria Al Mulla, on
her part, explained that she is following
up all her business activities from home
via different programs and applications
that enable her to hold meetings with
the employees and also communicate
with task teams and investors form
different countries such as Greece, Spain
and Switzerland. She added that she
did not touch any change or impact on
managing the activities of her projects
apart from some procedures and
transactions with governmental agents
taking longer time. The current crisis, she
that pointed out, has proved the State's
ability and preparedness for complete
digital transformation and created a
chance for businesswomen to think out
new strategies, find solutions to deal
with the existing dysfunction, and figure
out smart strategies to avoid traditional
methods of work, which cost money and
effort.

Fatima Al Saadi, a businesswoman, said
"the experience is not new to me, |
am going ahead with my online work,
which | practice by virtue of the home
business license of my project which is
preparing food and selling it via social
media". Al Saadi added that the UAE
has early prepared for the stage of
transition and was the world’s fastest in
digital transformation. Al Saadi stressed
the importance of expanding the
entrepreneurs’ benefit from the different
Apps in promoting their projects and
delivering them to all beneficiaries,
emphasizing the fact that social media
applications are characteristically
increasing and being followed up by all
society's groups.



DUBAI SMALL ENTERPRISES DEFY “CORONA”

The US “Entrepreneur” Magazine
confirmed that SMEs in Dubai are able to
overcome the current severe economic
crisis caused by the outbreak of the novel
Coronavirus "Covid-19" allover world.
The magazine published a report on
the prospects of SMEs in Dubai in light
of the current crisis, and their potential
opportunities to overcome them,
pointing to four factors that can support
these enterprises in facing the pandemic.

The report pointed out that, although
extremely difficult, these enterprises still

have a chance to overcome the crisis;
however, there are specific factors that
can provide them with the necessary
support to get out of the crisis and
continue their commercial activity as
before the spread of "Covid-19", or as
close as possible to it.

The report mentioned that the most
important of these factors is Dubai's
incessant support for the SMEs sector
as one of the most vital lifeline of the
emirate's economy. The report cited
result data released last year by the
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"Mohammed Bin Rashid Establishment
for the Development of Small and
Medium Enterprises’, stating that this
sector dominated 99.2% of the total
commercial establishments in  Dubai
in 2019, in addition to its employment
of 51% of the total workforce in the
emirate. Moreover, the SMEs accounted
for as much as 46% of Dubai's GDP in
2019.

The report referred to the second
factor which is Dubai's excellence in
online work mechanisms, e-commerce,
digitization applications, and other
products and mechanisms of modern
technology that have become a reality
in different economies around the world
after the outbreak of "Covid-19".

The report touched upon the third
factor which is the distinctness of Dubai,
and the UAE in general, at the level of
facilitating  commercial business, and
the fourth factor is the generous tax
exemptions Dubai grants to companies
operating on its territories.

INVESTMENT IN “BIDAYA FUNDS” TO EMPOWER TECHNOLOGY
STARTUPS IN THE EMIRATE

-

—

“Abu  Dhabi  Investment  Office”
announced its investment in “Bidaya
Funds” to empower the technology
startups in Abu Dhabi to reach the
capital they need to continue developing
their businesses. “Bidaya Funds’, whose
total value amounts to USD 40 i.e. AED
147 million, run by “Shorooq Partners”

company in Abu Dhabi, aims to support
the technology startups in the Middle
East and North Africa during the early
stages of financing.

“Bidaya Funds” for investment represents
a continuation for “Shorooq Partners”
strategy aiming at investing in companies

in the early stages of establishment
and financing, and supporting them
to move to next stages of financing.
Although “Bidaya Funds” already has
wider regional powers and focuses on
investments in the Middle East, yet,
the USD 5 million i.e. AED 18.4 million
investment of “Abu Dhabi Investment
Office” would accelerate “Bidaya Funds”
support to companies which are based
in Abu Dhabi.

“Bidaya Fund” will focus its investments
in startups specialized in various
technological fields such as financial
technology, business services, and
technology-based platforms and
programs. “Shorooq Partners” will work
closely with these companies to help
them expand their business in the region
and abroad.
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“RAKEZ” LAUNCHES “MY BUSINESS” PACKAGE TO SUPPORT ENTREPRENEURS

Ras Al Khaima Economic Zone “RAKEZ”
has launched its latest packages under
the name of “My Business” to support
entrepreneurs in the UAE and encourage
them to make use of the challenges
and turn them into opportunities, as
the package includes all that individuals

may need to translate their ideas into a
tangible reality.

Ramy Jallad, CEO of “RAKEZ” Group,
referred to the package advantages for
helping entrepreneurs establish and
develop their businesses in order to

fulfill  their professional dream. This
is a means through which “RAKEZ”
expresses its commitment to support
new entrepreneurs as they move into the
world of business and welcomes their
joining of “RAKEZ” clients’ community,
over 15000 in number. “My Business”
Package offer is valid for a limited period
at a price of AED 11535, with the same
costs guaranteed upon the license first
renewal so that it suits the budgets of
investors at the onset of establishing
their start-ups, where half of the costs
can be paid in advance and the rest after
6 months. The package also includes a
business license, establishment card valid
for one year, residence visa for investors
in the UAE, and many other advantages
that also cover the entrepreneurs’ family
members.

“DUBAI STARTUP HUB” ORGANIZES ONLINE SEMINAR FOR ITS NEW MEMBERS

:
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“Dubai Startup Hub”, one of Dubai
Chamber of Trade and Industry’s
innovative initiatives  to  support

entrepreneurship, organized an online
seminar for its new members in
the framework of its plans to shift
towards electronic and smart services
in its coming events, in line with its
strategy to consolidate the concept of
entrepreneurship and help entrepreneurs
in the emirate.

The online seminar targeted 40 new
members who were introduced to
the services and advantages offered
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by the chamber to develop their
entrepreneurial ideas and support their
startups, in addition to introducing
them to various initiatives the chamber
provides for entrepreneurs to promote
their competitiveness and help them to
achieve success and excellence in Dubai
competitive business environment.

Natalia Sycheva, Manager of
Entrepreneurship, at Dubai Chamber of
Commerce and Industry, stated that the
smart shift in Dubai services for startups
has become an urgent necessity to keep
up with the changes in institutional

work, indicating that organizing online
seminars and workshops serves as an
important step towards consolidating
the notion of entrepreneurship and
elevating Dubai’s position as a global
destination for entrepreneurship.

She also pointed out that modern
technology is more dependent on
the youth and entrepreneurs who
realize its importance in promoting
their businesses and supporting its
continuity, indicating that the success
of the online seminar in achieving its
goals is an indicator of the importance
of completing this series of online
courses which deliver information, save
time and effort, and allow for a positive
interaction that enhances entrepreneurs’
competitiveness.

The membership of “Dubai Startup
Hub” offers entrepreneurs with the
opportunity to get to know and
benefit from the initiatives and
services it provides such as Business
Partners Entrepreneurs Network, Dubai
Smartpreneur Competition, Business
Partnership Program, and many others.
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ABU DHABI GOVERNMENT PROVIDES MORE FINANCING OPTIONS FOR SMEs

In line with the guidance of his Highness
Mohammad bin Zayed Al Nayan, Crown
Prince of Abu Dhabi, Deputy Supreme

Commander of the Armed Forces,
and Chairman of Abu Dhabi Executive
Council, to give priority to SMEs, Abu
Dhabi Government broadened the scope
of the SMEs-Credit-Guarantee Scheme
in order to provide more financing
opportunities for these enterprises in the
emirate.

This new partnership between the
Department of Finance on one hand,
and Abu Dhabi Commercial Bank,

Abu Dhabi Islamic Bank, and First Abu
Dhabi Bank on the other, provides more
financing options for SMEs. Under
this partnership, the government will
guarantee up to 80% of the value of the
SMEs-Credit-Guarantees Scheme in the
emirate, which enhances the resilience
of companies to adapt to market
fluctuations.

This step provides SMEs with wider
access to options of working capital
financing loans for a period of three
months, as well as granting term loans
for a renewable period of four years,

“KHALIFA FUND” TRAINS AND QUALIFIES 1260
ENTREPRENEURS VIA VISUAL CONTACT
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Khalifa Fund for Enterprise Development

Khalifa Fund for Enterprise Development
succeeded in training 1260 male and

female citizens last April through
organizing 15 specialized and free
training  courses via visual and

technological communication system;
unprecedented record figure, compared
to only 92 trainees last March, within
the framework of its efforts to spread
the culture of entrepreneurship and
empower SME owners.

The virtual training courses focused on
specialized topics including the way of
building the investment business model
for an enterprise, setting an integrated
business plan, as well as courses in the
field of generating ideas, simplified
finance, in addition to courses on the
importance of early response to crises,
the impact of social media on the
success of enterprises, and introducing
the trainees to the preliminary steps for
starting e-commerce.

H.E. Mohammad Ali Mohammad Al-
Shorafaa, Chairman of Board of Khalifa
Fund for Enterprise Development,
stressed  the Fund's keenness to
consolidate its role and position as
a leading institution in the field of
spreading the culture of entrepreneurship
and empowering SME owners especially

which encourages and supports more
investment in Abu Dhabi. This program
is available to all registered and operating
SMEs based in the emirate. The new
partnership is part of the economic
stimulus package announced by the
Abu Dhabi government last March and
includes 16 initiatives for supporting
economic activity, reducing costs of
living, and facilitating business in the
emirate.

SMEs represent a vital component of
Abu Dhabi's economy, as they account
for 98% of the total companies in the
emirate and contribute by 29% of the
GDP and 44% of the non-oil economy
of the emirate. Providing this important
sector with more financing options
during this period contributes to
providing valuable economic returns on
the long term, and ensures a sustainable
march towards a diverse knowledge-
based economy in Abu Dhabi.

in the current conditions which require
inventing new ways and methods that
ensure its continuity to provide services
for potential entrepreneurs on the State
level.

He added that this great engagement
in the training courses via the visual
communication system contributed to
a great extent to the success of Khalifa
Fund in implementing its training and
qualification plan, as these free training
courses witnessed an unexpected great
attendance which urged their organizers
to continue spreading the culture of
entrepreneurship and providing SME
owners with opportunities to expand
their knowledge and capabilities to
manage their projects according to the
best global standards and measures in

force.
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for the Saud bin Saqr Foundation for
the Development of Youth Projects;
and Abdul Rahman Obaid bin Nimrud
, Board Member, Fujairah Chamber of
Commerce and Industry.

Unlimited Support

HE Al Mansouri said that the challenges
facing the SMEs sector are great at
the regional and global levels, but the
government efforts and  unlimited
support leadership,
in addition to the availability of an
institutional and legislative structure
that supports this vital sector, are all
factors that will enable entrepreneurs
and owners of startups and SMEs to
overcome the obstacles created by the
global pandemic and to restore activity
again.

from our wise

He stressed the need to move quickly to
activate the procedures and economic
support packages provided by the federal
government to SUppOrt entrepreneurs
and SMEs, while working to update an
integrated database for this sector. He
added that the presence of a strong
representation of institutions and entities
related to entrepreneurship at the federal
and local levels within the SME Council
makes it an ideal platform to coordinate
and unify the efforts made so as to
ensure that entrepreneurs rapidly benefit
from the announced support packages.
Al Mansouri clarified that to achieve
more homogeneity among the roles

UAE ECONOMY

of bodies and institutions represented
in the Council, a new work system was
adopted for the Council through the
formation of standing committees and
sub-committees, provided that the
National SMEs Program is assigned the
tasks of the secretariat and the executive
arm of the Council.

HE pointed out the importance of
continuing efforts to enhance an
incubating business environment for
SMEs. The environment will further
enable innovation, employing advanced
technology tools, strengthening
international partnerships, and attracting
foreign
to the
knowledge and technology.

investments that contribute

transfer and localization of

The meeting witnessed a discussion of
the most prominent challenges facing
SMEs sector, especially in light of the
emerging COVID-19 crisis, particularly
those related to financing and supply
chains, among others.

Several  proposals for  developing
incentives were also reviewed in
cooperation between the Ministry of
Economy and local funds, institutions
and programs concerned with SMEs,
in order to serve the affected SMEs
owned and managed by citizens. The
Council agreed to transfer the file to the
Emergency Committee for Supporting
Citizens' SMEs under COVID-19.

Enhancing the process
of innovation and the
sustainability of the
entrepreneurial sector
through developing
mechanisms for issuing
commercial licenses
and visas and managing
cash flow

L Y

Standing Committees

The Council’s decisions regarding the
formed committeesinclude the following
standing committees: SMEs Finance
Committee, headed by HE Shaker Farid
Abdul Rahman, Head of Business Sector
at the Emirates Development Bank;
Citizens Training and Qualification
Committee, headed by HE Moza Obaid
Al Naseri, Acting CEO, Khalifa Fund for
Enterprise Development; Government
Incentives and Purchases Committee,
headed by HE Abdul Baset Al Janahi,
Executive Director of the Mohammed
Bin Rashid Establishment for SMEs
Development; the National Committee
for Emirati Women Entrepreneurship.

The temporary committees include
Emergency Committee for Supporting
Citizens' SMEs Under COVID-19, headed
by Moza Obaid Al Naseri, Acting CEO,
Khalifa Fund for Enterprise Development;
The National Committee for Establishing
the National SMEs Database, headed by
HE Eng. Azza bin Suleiman, Director of
the National SMEs Program - General
Secretariat of the Council.

The Council also selected HE Abdul
Baset Al Janahi, Executive Director of the
Mohammed Bin Rashid Establishment
for SMEs Development as Vice-President
of the Council.



SME clients within a maximum period
of two days. It also asked the banks not
to impose a minimum balance in excess
of 10,000 AED on the account of SMEs
clients in order for the SMEs to be able
to carry out their commercial activities.
It stressed that the validity period of the
support program applies until the end
of 2020, stressing that the banks must
postpone the installments and interests
due on loans granted to their affected
clients (individuals and private sector
companies and SMEs).

( Significant importance \
is given to the incentive
initiatives adopted by the
UAE to support the startup
and entrepreneurs sector

The owners of SMEs and micro projects
have previously confirmed that their
projects are relatively far from the
banks radar after the stimulus package
that was approved by the Central Bank
because of the requirements imposed
by the banks on those companies. They
stressed that a number of banks have
been slow to provide the necessary
support and facilities to small investors,
where they ask these investors to carry
out non-actionable measures. They
stated that debt settlement and deferral
requests and new financing requests
are frozen and suspended without clear
reasons, explaining that the payment
grace period and reduction of interest
rate are not activated as required so far.
They demanded the Central Bank to join
efforts with all concerned government
agencies to push the banks towards
implementing
approved by the wise leadership and the
Central Bank, especially for SMEs and the
retail sector.

considerable  facilities

Entrepreneurs pointed out that SMEs
face major problems, especially in dealing
with banks. Noting that debt settlement
and deferral requests and new financing
requests are all rejected and suspended

in one way or another. Highlighting
that even payment grace period and
reduction of interest rate are not applied,
where banks respond to their requests
by explicit or implicit refusal.

Mechanism to Activate

Federal Facilities

His Excellency Sultan bin Saeed Al
Mansouri, Minister of Economy and
Chairman of SME Council, instructed
the activation of federal incentives and
facilities for owners of SMEs, especially
related to financing and government
purchases urgently, and to adopt
immediately measures that contribute
to reducing the impacts of COVID-19 on
businesses of affected citizens.

This came during HE's presidency of the
first meeting of SME Council under the
second session of the Council after the
Cabinet decision to renew the Council,
which includes HE Aisha Mohamed
Belharfia, Assistant Undersecretary For
Labor Affairs, the Ministry of Human
Resources and Emiratization; HE Abdul
Rahman Al Hammadi, Undersecretary
For of Support Services and Monitoring,
Ministry of Education; Sultan Ahmed
Al Tamimi, Manager of Governor's
Office, Central Bank of the United Arab
Emirates; Shaker Farid Abdul Rahman,
Head of Business Sector,
Development Bank; Saeed Muhammad
Al Nazri, Director General, Federal Youth
Foundation; Moza Obaid Al Naseri,
Acting CEO, Khalifa Fund for Enterprise
Development; Abdul Baset Al Janahi,
Executive Director of the Mohammed
Bin Rashid Establishment for SMEs
Development; Sheikh  Abdullah  Bin
Nasser Al Nuaimi, Director of Planning
and Business Development, Department
of Economic Development, Ajman;
Hamad Ali Abdullah Al Mahmoud,
Director of Rowad Foundation; Abdullah
Khamis Al Suwaidi, CEO of Saud bin

Emirates

Rashid Al Mualla Program; Youssef
Muhammad Ismail, Board Member
of Ras Al Khaimah Chamber and

Chairman of the Supreme Committee
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A pivotal role is played
by SMEs and innovative
companies in various
economic fields

\
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SUPPORTING SMEs AND
ENTREPRENEURS IS A PRIORITY FOR
THE FUTURE OF THE ECONOMY

The growth of Startups and Small and
Medium  Enterprises  (SME)
is a pillar to consolidate the region's
position as a center for innovation and
knowledge production. The sector
contributes about 40% to the UAE's GDP
and provides about 50% of jobs. Hence,
it is highly important to take appropriate
measures to support SMEs and improve
the cash flow to counter the decline in
revenues as a result of COVID-19 crisis.

sector

Empowering startups and entrepreneurs
and promoting digital

activities is a fundamental
important pillar for the future of a
sustainable economy at the national and
global levels, according to a recent report
issued by Dubai Future Foundation.
The report stated that the crisis of
"COVID-19" will impose real challenges
on emerging companies in the UAE as is
the case in the whole world, but the UAE
is one of the best countries in preparing
for future changes in the innovation and
entrepreneurial sector. Small startups
constitute about 50% of the companies
registered in Dubai, and generate about
47% of the annual GDP of the UAE; they
receive the largest share of financing for
projects in the region by 60%, according
to the MENA Venture Investment

@ UAE ECONOMY
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Report 2019, followed by Egypt with 14%
and Kingdom of Saudi Arabia by 9%.

Ensuring Continuity

The report stressed the importance of
the incentive initiatives that the UAE
has adopted to support the startup and
entrepreneurs sector, where it recognizes
the pivotal role that SMEs and innovative
companies play in various economic
fields, and in promoting innovation and
the viability of the entrepreneurial sector.
This goal can be achieved by developing
mechanisms for issuing commercial
licenses and visas, managing cash flows,
increasing reliance on the concept of
teleworking, and keeping pace with the
rapid changes in the technology and
innovation sector, in addition to updating
private legislation and regulations in
light of global changes, especially in the
sectors of health, education, energy and
teleworking, among others.

The report addressed a number of
proposals to enhance the innovative
environment in the UAE and the region,
including  supporting employers in
reducing the costs of renting offices
and facilities, postponing payment of
payments, fees and taxes due, reducing
commercial licensing fees and facilitating

The UAE is considered )
one of the best countries

in preparing for future
changes in the sector

of innovation and
entrepreneurship

their renewal in the event of their
expiry date, providing loans and flexible
financing options, working to reduce the
cost of living and housing, facilitating
movement, promoting free zones, and
issuing and transferring visas.

Providing Support

The report sees that government
support provided by countries to strong
startups with a high burn rate will help
them to return to pre-crisis levels once
the COVID-19 pandemic has subsided,
and  will to protecting
the innovative environment and the
entrepreneurial sector from permanent
damage that may lead to an economic
downturn on the long term.

contribute

Financial Facilities

In  the context of supporting
entrepreneurs, the  Central  Bank
obligated all banks to open accounts for



ECONOMY IN FIGURES

AED  Abu Dhabi's GDP reached AED 803.56 billion in 2019, at constant prices, with a growth rate of 1.5 percent

803 6 compared to AED 792,065 billion in 2018. The GDP per capita at fixed prices increased by 10.2% to AED 313.1

e thousand in 2019 compared to AED 284.1 thousand in 2018, and the gross fixed capital formation amounted
Billion o AED142.402 million, according to the results of 2019.

As the emirate of Abu Dhabi is implementing an ambitious strategy of diversifying the economic base and
sources of income, estimations from the Statistics Center - Abu Dhabi reveal that although very significant to
the economy of the Emirate, oil contribution to GDP at current prices was only 40.8% even with the significant
rise in oil prices in global markets during the past year. Non-oil economic activities and sectors contributed
about 59.2% to GDP at current prices, which clearly reflects that the Emirate of Abu Dhabi has come a long way
in terms of diversification of the economic base and sources of income.

AED  AED 934 billion was the total cumulative balance of financial facilities provided by banks operating in the UAE
93 4 for the small-and-medium-sized enterprises in the first quarter of 2020, with an increase of AED 3.9 billion, and
B|_|_. a growth of 4.3% compared to AED 89.5 billion in the fourth quarter of 2019.
iton

Loans obtained by small-and-medium-sized enterprises account for about 8.1% of the total accumulated
balance of credit facilities obtained by the wholesome of economic and commercial activities in the private
sector during the first quarter of this year; approximately AED 1.149 trillion, according to statistics by the UAE's
Central Bank.

Small-and-medium-sized-enterprises account for more than 94% of the total number of companies operating
in the State, divided as 73% working in the wholesale and retail trade sector, 16% in the services sector, and 11%
in the industry sector, as statistics by the Ministry of Economy show.

USD  USD 10 billion was the amounts of funds provided by the Arab Monetary Fund to 14 of its members since its
‘I O foundation in 1976 until the end of 2019, equivalent to 2.4 billion Arab Accounting Dinars (the Dinar equals to
4.1 USD), including USD 321 million loans approved last year.
Billion

In its annual report, the Fund confirmed that it had approved all funding requests submitted by Arab member
states during 2019 for supporting economic and financial reform programs. It also referred to visits paid by
consultation missions from the Fund to the states requesting support, and the set of reform programs that were
agreed upon to be supported by the Fund’s resources. Moreover, the report noted that "Arab Monetary Fund"
continued its committed contribution to the Arab financial agencies’ joint effort for providing humanitarian
aid to Palestinian people, allocating 10% of the net annual income to support the education, health, economic
empowerment and women sectors.

economy.ae @



ECONOMY IN FIGURES

AED  AED 16 trillion was the UAE's total of non-oil trade in 2019, with growth rate of 4.4%, compared to AED 1536
‘I 6 trillion in 2018 according to the latest statistics released by the Federal Competiveness and Statistics Authority.
e Statistics also show that the re-export trade resumed its momentum during the last year, reaching AED 457,4
Trillion billion, against AED 431.55 billion in 2018, accounting for 28.5% of the total foreign trade, while the exports
accounted for 14.4% of the trade total, rising from AED 206 billion to AED 231.23 billion during the monitoring
period. The imports value increased to AED 914.8 billion from 898.37 billion; 85% of the total trade. Re-export
and free zones trade have also started to become a favored feature of the UAE economy on the Middle Eastern

and world level.

AED  AED 844 billion will be the value of e-payment in the UAE via the digital e-wallets on Smartphones (Apple
8 44 Pay and Samsung Pay) by 2022. Thales Group, a company specialized in e-payment solutions, confirmed that
° UAE is the region’s leading state in terms of contactless payment cards and digital smartphones wallets. The
Billion company estimated the number of dual interface (contactless chip cards) to reach 17 million cards in local use
by 2020. “The digital technology, supported by the continued innovation, have become significantly effective
in the sectors finance and banking, as the use of these technologies spread on a wider scale in the aftermath

of the “Coronavirus” Pandemic.

Effectively, the digital banking services became the dealers’ preferred method for managing their financial
transactions. Data from MacKenzie and Company show that over 80% of consumers in UAE and KSA are
planning to use their smartphones and other devices to carry on their banking transactions in 2020.

AED  AED 149.8 billion were the revenues of the governmental joint-stock companies in 2019 compared to AED 149.65

‘I 49 8 billion in 2018 and about AED 132 billion in 2017, according to figures issued by the Federal Competitiveness

i and Statistics Authority. The profitability of government companies reflects the great financial strength and
Billion solvency it has, that has placed it among the largest global companies over the past years.

The state-run companies are generally from all across the emirates of the State, but the largest percentage of
companies are situated in the Emirates of Abu Dhabi and Dubai. The companies’ capital is over AED 200 billion,
according to previous statistics by competent authorities, including the Ministry of Economy.

The revenue of the state-run companies constituted 31.3% of the total public revenue of the Sate that
amounted AED 4782 billion approximately during the year 2019 according to the numbers of the national
accounts released by the Federal Competiveness and Statistics Authority.

) UAE ECONOMY
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The contribution of the
non-oil sectors such as
wholesale and retail trade,
manufacturing industry,
construction, financial
activities and insurance is
growing

y

2.984 million barrels per day during the
year 2020; this is in line with the OPEC
agreement.

On the other hand, the Central Bank
report showed that the labor market in
the UAE witnessed activity during the
first quarter of year 2020, as employment
in the private sector increased by 13
percent on a quarterly basis and 2 percent
on an annual basis in the first quarter of
the year compared to an increase of 0.3
percent and 0.2 percent, respectively, in
the previous quarter. The private sector
jobs reached 5.1 million employees, with
64,000 new jobs being added in the first
three months of the current year.

In year 2019, the private sector jobs
increased in line with the non-

ﬁ

hydrocarbon gross domestic product,
as the coefficient of correlation between
the increase in jobs and the increase in
non-oil output reached 70 percent in
the recent period. Jobs in the real estate
sector, business services sector and other
sectors increased on an annual basis in
the first quarter by 7.1 percent and 11.3
percent, compared to 635 and 105
percent in the previous quarter.

Employment in the manufacturing
industry sector, which constitutes about
9.2 percent of total employment in the
private sector, continued to grow by 1.3
percent on an annual basis, the same rate
recorded in the first quarter of year 2020.
In addition to this, employment in the
transport, storage and communications
sector increased by 0.9 percent year on
an annual basis.

SUSTAINABLE GROWTH

economy.ae



The contribution of the oil ]
and gas sector to the UAE's
gross domestic product has

l shrunk dramatically

obligations, whether debts or other, and
there are only small debts, the majority of
which are for companies, and these debts
dwindle a lot in front of the investment
assets of the State and government and
private companies as well as against the
strong exchange rate of dirham.

Open Policies

The fifth foundation s
economic  policies
work environment that the Emirates is
distinguished for and was established
over decades, making it the first business
and investment environment in the
region. The United Nations Conference
on Trade and Development UNCTAD
statistics and reports reveal that the UAE
ranks first in the Arab world in attracting
and exporting investments.

the open
and competitive

The balance of foreign investment
entering the Country increased from

UAE ECONOMY

USD 76.1 billion in 2010 to USD 140.32
billion in 2018, an increase of USD 64.2
billion and a growth rate of 64 percent.
The net inflows of foreign development
investment into the Country increased
from about USD 4 billion in 2010 to USD
104 billion in 2018.

Extensive Business
Relationships

The sixth foundation is the UAE's
extensive trade relations with about
220 countries on the six continents. The
value of non-oil foreign trade increased
from AED 754.4 billion at the end of 2010
to AED 1.62 trillion at the end of 2018,
an increase of AED 873.6 billion, with a
growth rate of 115 percent. The non-oil
exports increased from AED 83.1 billion
to AED 212 billion, an increase of AED
129 billion, with a growth rate of 155
percent.

According to the World Trade
Organization statistics 2019 issued by the
World Trade Organization, the Country's
exports of services rank 22" globally and
contribute by 1.2 percent of the global
exports of services. Commodity exports,
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including oil, are ranked 16" in the
world and contribute by 1.8% of global
exports. Furthermore, the UAE ranks
first in the Arab world in goods and
services exports, and the Country ranks
3" globally in re-exporting goods.

Beginning of Economic

Recovery

The UAE Central Bank expected that the
UAE economic recovery will begin in the
second half of 2020. Economic activities
in the first quarter of 2020 witnessed
disparate  movements, as the UAE
economy performed well during the first
two months of the year.

The Bank asserted — in the audit report
for the first quarter of 2020 issued by
the Bank recently — that the support
program directed by the Central Bank
and the economic stimulus packages
announced by local governments is
likely to affect positively the Purchasing
Managers' Index (PMI), real estate prices,
employment and credit growth with a
positive impact on the general feeling.
The Central Bank stated that the average
oil production of the UAE will reach
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Today, the UAE is reaping

the fruits of the successful

economic diversification

policy that it started more
L than 30 years ago

liquidity. The Country has several
funds for sovereign wealth and foreign
investments, whose value of assets is
approximately USED 1.5 trillion, most
notably the Abu Dhabi Investment
Authority, which recently ranked third
globally among the largest sovereign
funds.

This is worth USD 697 billion. There
is also the Government
Corporation of Dubai, which ranked
13" with assets of about USD 23338
billion, and the Mubadala Development
Company in the 14" rank with a value of
approximately USD 226 billion, and the
Emirates Investment Authority ranked
28" in the world with assets worth USD
34 billion, and these assets provide it
liquidity at demand.

Investment

Increased Reserves

The third foundation is the increasing
international reserves, both for the
Central Bank and the banks, which
amounted to AED 449.6 billion at the
end of last March. These reserves achieve

continuous growth supported by an
effective strategy applied by the Central
Bank to provide liquidity to the national
economy. Liquidity circled to its highest
level at all-time, at the end of last April as
it reached AED 1.75 trillion. This liquidity
is supported by a strong banking sector,
whose assets according to the latest
statistics increased to reach AED 3 trillion
and 155.7 billion, and bank deposits for
residents and non-residents increased by
the end of April to AED one trillion and
872.2 billion. Government deposits also
increased to AED 286.7 billion at the end
of April.

Specialists believe that the huge financial
liquidity owned by the Emirates,

v g -

whether through its sovereign funds or
cash reserves abroad or the assets of its
banking and investment sector at home,
is enough to enable it to face any crises,
whether the Corona pandemic or other.

The Central Bank also plays a major
role in providing liquidity successfully,
which was clearly demonstrated in its
comprehensive plan for which more than
AED 265 billion is allocated; the largest
financial support plan in the region.

The fourth foundation is the diminishing
of the State's external debt. As the
economic expert, Dr. Al Al-Amri,

confirms, the UAE does not have
any pressuring financial burdens or
e b ¥ -w.l-
& whtl o
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Our national economy has well-
established foundations that enhance
the chances of its sustainable and
balanced growth despite the current
challenges facing the global economy
in general. The International Monetary
Fund has expected that the UAE will
achieve positive economic growth in its
gross domestic product by 3.3 percent
for 2021, and its experts have expected,
in the Fund’s most reports,
that the UAE will achieve a surplus in
the balance of payments to the gross
domestic product, by about 4.1 percent
for next year, compared to 1.5 percent

for the current year.

recent

According to the International Monetary
Fund, the most challenges that the world
will face, especially the oil-producing
countries in the Middle East region
during the current and next two years,
is to provide adequate financial liquidity
for their economies and to support their
financial stability, especially with the
decline in oil revenues significantly due
to the significant decline in the oil prices
and the repercussions of the Corona
pandemic. The report emphasized that
countries with high debts are more
vulnerable to the financial and economic
fluctuations.

Many Foundations
The UAE economy has
foundations that make it more capable

6 main
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The UAE economy has
many foundations that
make it more capable

and resilient to face the
economic and financial
crises and fluctuations that
ravaged the economies of
the world and the region

y

and resilient to face the economic and
financial crises and fluctuations that
ravaged the economies of the world and
the region in recent years, particularly
since the global financial crisis of 2008,
from which it emerged more resilient

and stronger.

The first foundation is the successful
economic diversification policy that
the UAE started more than 30 years
ago and it is reaping its fruits today.
According to the latest reports of the
Federal Competitiveness and Statistics
Authority, the contribution of the oil, gas,
mining and quarrying sector to the gross
domestic product of the UAE has shrunk
dramatically, and its value amounted
to AED 387 billion, constituting only 25
percent of the gross domestic product of
AED one trillion and 546.6 billion at the
end of 2019 at ongoing prices.

In contrast, the roles of other non-
oil sectors such as the wholesale and

WELL-
ESTABLISHED
FOUNDATIONS

FOR THE GROWTH

OF OUR NATIONAL

ECONOMY

retail trade sector increased by 125
percent, manufacturing industry by 87
percent, construction by 84 percent,
financial activities and insurance by 8.6
percent, and other non-oil sectors with
a 36.7 percent share. This economic
diversification contributes strongly to
absorbing the impact of the shocks of
the falling oil prices.

During the past ten years 2010-2019
that witnessed major global and regional
economic crises, UAE's gross domestic
product increased by 453 percent at
ongoing prices from AED 1.06 trillion in
2010 to AED 1.54 trillion by the end of
2019.

Qualitative Investments
Parallel to the UAE's expansion in the
policy of economic diversification, it
directs huge qualitative investments
to the oil and gas sector in order to
increase its production and maximize
its oil reserves, says Naguib Al Shamsi,
economist and general manager of Masar
Economic Studies, where these reserves
are estimated at 98.6 billion barrels to
occupy the sixth place globally in oil
production. The UAE is also a member
of the Big Five club in gas reserves with a
stock of 353 trillion cubic feet.

The second foundation is the UAE's
possession of huge investment assets
that provide it with sufficient financial



The Central Bank

develops detailed and
comprehensive regulations
for the economic support
plan through a set of
support decisions in order
to preserve consumer
protection

Moreover, the federal government
announced many decisions including
extending expired residence visas for
residents on March 1 for 3 months,
exempting people with expired residence
visas from financial violations until the
end of 2020, suspending administrative
penalties on the violations of the Federal
Authority for Identity and Citizenship
from 1 April, 2020, and approving the
registration of vehicles without paying
traffic violations or conducting vehicle
technical testing.

Jihad Azour, Director of the Middle East
and Central Asia Department at the
International Monetary Fund, stressed
that the UAE has the ability to counter
and overcome the consequences of the
crisis supported by its huge financial
buffers and economic growth base. He
said that it is likely that the economy will
bounce back to achieve a strong growth
rate of 33% in the coming year after
shrinkage of 3.5% this year because of

to the repercussions of “Covid-19” crisis
that led to almost a complete halt in the
world economic movement.

He also added that the UAE was one
of the first counties in the world to
take appropriate measures to counter
the health, social, and
consequences in facing the Coronavirus
outbreak. Therefore, it approved a
number of monetary and financial
support packages, in addition to a set
of measures to reduce fees and support
SMEs in countering the consequences of
the crisis, with a notable focus on health
aspects and on ensuring the safety of
citizens and residents.

economic

According to the Fund’s estimates
included in the recently-released report
of economic growth prospects for the
countries of the region, the UAE's GDP is
expected to reach AED 1.26 trillion (USD
343 billion) this year, and to rise to AED
1.334 trillion (USD 363.6 billion) next
year, with the economy recovering from
the temporary interim consequences of
Covid-19.

The Fund expects that economic
stagnation, in light of the preventive
measures aiming to contain the spread
of the virus, will lead to the shrinking of
the UAE's non-oil GDP by 5% this year,
and to record a growth leap of 4% next

year.

The Fund stated that the State’s oil GDP
is expected to stabilize this year without

INCENTIVES

recording any growth or regression,
and return to grow by about 1.7% next
year. According to the Fund’s estimates
(which were prepared before reaching
the agreement between OPEC and
the Fund), the State’s oil production is
expected to reach 3.06 million barrels
per day this year and about 3.14 million
barrels in 2021. Moreover, the State'’s
daily exports of crude oil are expected
to reach 2.37 million barrels this year and
about 2.44 million barrels in the next
year.

UAE is number one globally \
in launching the economic
support plan to counter
Coronavirus
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reduce companies’ incorporation fees in
Hub71 market, and in Khalifa industrial
platform and city.

In Dubai, the institutions that launched
incentives included Dubai International
Financial Center, Dubai Silicon Oasis
Authority, Dubai Airport Free Zone
Authority (DAFZA), Jebel Ali Free Zone
Authority (JAFZA), Mohammed Bin
Rashid Establishment for Development
of SMEs, Dubai Customs, the Dubai
World Trade Center Authority, "Dubai
South" Free Zone, and Dubai Healthcare
City Authority.

Moreover, the Sharjah government
injected AED 4 billion through short-
term instruments to boost the liquidity
of the emirate’s banks, while the Sharjah
Publishing City Free Zone launched
a package of aids to support existing
clients and exempt permanent ones
from 3 months rental, along with many
other incentives.

In the Emirate of Ajman, Ajman Media
City Free Zone decided to extend
its support packages to its operating
companies, extend fine cancellation in
Ajman Media City Free Zone as a result
of non-renewal of lease contracts for
rented units until May 15, and continue
working to refund all the amounts
received as guarantees for rented units
until May 15. Ajman Free Zone also
decided to allocate AED 6 million to
support the management of Ajman
China Mall, while Ajman Transport
Authority decided to support franchise
companies in the transportation sector.

) UAE ECONOMY

In the emirate of Umm Al Quawain, a
package of incentives was launched to
support business sector and individuals.
The incentives were manifested in
reducing 50% of the fees of new and
renewed licenses of all kinds; commercial,
industrial  and  professional,  and
cancelling late fines for expired licenses of
economic companies and institutions in
the emirate, and many other incentives.

On its part, Ras Al Khaima government
launched a package of stimulus measures
and facilities that covered different
business sectors in the emirate, such as
a 25% exemption on the renewal fees
of commercial licenses that were closed
based on the governmental circular of
suspension, in addition to many other
incentives.

Finally, Fujairah government decided
to support the business sector through
many local fees and taxes exemptions
that included exempting commercial
activities
annual fees, exempting resorts, hotels,
and hotel apartments
prescribed local tax, and exempting
commercial institutions from the taxes

from commercial licenses

from the

to Fujaira chamber of commerce and
industry for the year 2020.

A report released by the Ministry of
Economy under the title “The UAE
Incentives for Business Sector to Combat
pointed out that the
forefront incentive provided by the
UAE to the business sector to combat
Coronavirus was the comprehensive
economic support plan adopted by
the Central Bank, which included a

Coronavirus”,

Special incentives for ]
supporting individuals,

along with grants,

exemptions, postponed
payments, and many other
facilities

number of monetary policy measures
and procedures on the federal level
to support the national economy and
protect consumers and companies. These
covered setting
for loaning and reducing capital, and
adopting new regulations, as the plan
value amounted to AED 256 billion, of
which 50 billion as capital buffer relief in
banks, 50 billion as a zero cost funding
support, AED 95 billion as liquidity buffer
relief, and AED 61 billion as a reduction
of cash reserve requirements.

measures standards

The economic support incentives and
governmental
alleviating economic burdens during the
crisis to avoid any negative repercussions
of“Covid-19" outbreak on various sectors
in the country, as the federal government
adopted 9 initiatives and measures to
encourage investors and business sector
in general, and to grant facilitations to
citizens, residents, and visitors.

initiatives focused on

The cabinetissued a resolution approving
a positive list of sectors and economic
activities  in foreign
investment is eligible with 100% foreign
ownership. The decision confirmed 122
major and minor economic activities
for foreign investors in the agricultural,
industrial, and service sectors.

which  direct

The incentives included W
mitigating operational
burdens incurred on the
financial sector during this
stage



for SMEs in a maximum period of two
days, on the condition of adhering to
the provisions on countering illegitimate
uses.

On the level of initiatives by the UAE
government and federal entities, the
Ministry of Economy decided to cut
the taxes on 94 services for individuals,
companies, and business sector clients,
which would reduce the costs for the
business sector.

On the other hand, the Ministry of
Human Resources and Emiratization
launched a package of initiatives to
support the continuity of private sector
establishments' work. These initiatives
included cutting the fees for obtaining
the required internal work permits,
the possibility of recovering the value
of the bank guarantee for employees,
cancelling restrictions imposed on the
establishments as well as suspending
administrative fines for six months,
reorganizing work in terms of wages and
leaves, and organizing telecommuting.

The  Securities and Commodities
Authority also adopted many initiatives
to support capital markets and the
companies operating in the field of
securities, including the limiting down of
share price to 5% of the previous closing
price maximum, extending the deadline
of holding the joint-stock companies’
meetings until June 30 this year, to avoid
any risks resulting from delaying the
meetings, granting some exemptions
for the system of companies’ purchasing
of own shares in order to facilitate the
process, and many other incentives.

On its part, the Insurance Authority
launched a second package of incentives
that included introducing the free-of-
charge “Professional Training Academy”
for citizens and some free programs for
people working in the sector, extending
the application period for joining the
Experimental Environment of Financial
Technology in the insurance sector, and

launching the fast track of decision-
making on appliance until15 June, 2020.
Furthermore, while the General Pension
and Social Security Authority decided to
defer the contribution payment of the
private sector companies for a renewable
period of three months, Sheikh Zayed
Housing Program allowed to postpone
the payment of due housing loans on
the beneficiaries for 6 months to one
year.

The Ministry of Finance announced three
new decisions to cut the federal taxes
including cutting the fees of registration
in the Suppliers and Contractors Register,
cancelling the fees of registration renewal
so it becomes free, and cancelling the
fees of selling documents and filings of
tenders at the federal entities / ministries
and authorities / so they become free of
charge.

In addition, the Federal Tax Authority
decided to exceptionally extend the
tax period for people registered in the
selective tax to include March and April,
2020.

On the level of the local governments’
initiatives to ensure the stability of the
business sector, Abu Dhabi government
allocated 15% of the total annual
government purchases and contracts
to MSMEs, and Abu Dhabi Department
of Economic Development decided
to waive fines and violations on 72
thousand economic licenses which
amount to more than AED 246 million.

In the same respect, the incentives
launched by Abu Dhabi governmental
institutions and entities also included
incentives by Abu Dhabi Housing
Authority, Abu Dhabi Fund for
Development which launched a billion-
dirham initiative to support national
companies through soft loans, and,
similarly, Abu Dhabi Customs and Abu
Dhabi Global Market which decided to
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Federal institutions
continued launching
incentives aimed at
supporting the various
sectors and the private
SMEs
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INCENTIVES EN

MASSE TO SUPPORT

ECONOMY, BUSINESS
COMMUNITY AND
INDIVIDUALS

The numerous incentives launched in the
UAE on the federal and local levels were
the main leverage to boost and push
forward business continuity in light of
the current circumstances related to the
repercussions of the novel Coronavirus
“Covid-19” global outbreak.

economic  and
commercial launched by
the federal government and the local
governments in all the State’s emirates
amounted to over 227 initiative in three
months, and contributed altogether
to promoting the economic growth
and supporting the business sector,
according to a monitoring report issued
by the Federal Competitiveness and
Statistics Authority.

The number of
incentives

According to the new monitoring report,
the second of its kind in three months,
released by the Federal Competitiveness
and Statistics Authority, the ministries
and institutions in  the federal
government and local governments
continued launching more incentives
which was reflected positively on the
economic and commercial sectors,
business community, and individuals in
general during the period from March
until early June of the year 2020.

@ UAE ECONOMY

Moving to the details, the second report
was devoted to monitor the incentives
during the period from April 11 to June 4
of the current year, which reached about
127 ones, while the number of incentives
monitored by the first report, for the
period from March 1 to April 10 of the
same year, reached about 100 incentives.

Federal Incentives

The new report shows that the federal
launching
incentives that aimed at supporting

institutions continued
the various sectors, private SMEs, and
individuals, and granting exemptions,
postponing payments, and providing
many other facilities.

During the period between the
beginning of April until early June of
the current year, the Central Bank of
the UAE, within the framework of the
comprehensive economic support plan,
continued urging banks and financial
institutions to support companies of
the private sector, SMEs, and individuals
for their role in pushing the wheel of
economic growth forward in the State
by further postponement of loans
instalment payments for the clients, with
the possibility of extending the period of

227 incentives were
launched in the UAE during
three months to enhance
economic growth and

L support business J

postponing debts and interests on the
due payments until 31 December , 2020.

The Central Bank also decided to
postpone implementing a group of
capital standards related to the plans of
implementing “BASEL III” requirements
for all banks in order to mitigate the
operational burdens incurred on the
financial sector during this stage.

Comprehensive Systems
The Central Bank developed detailed
and comprehensive regulations for the
economic support plan through a set
of support decisions for preserving
consumer protection, those included
reducing the amount of the first advance
instalment for real estate purchaser to
facilitate the purchase of real estate
cancelling  the
requirement on SMEs accounts, and

minimum  balance

requiring all banks to open accounts



best cities for jobs, but also to take the
time to reflect on the economic impact
of “Coved 19", and the response of each
government to the crisis.

To conduct the study, the educational
platform has first identified a list of 100
cities around the world well known
for their economic, educational and
ambitious opportunities, as the extent
of the city enjoying a strong economic
position is an important indicator of its
employment opportunities. That is why
the study collected data on the rate of
Gross Domestic Product (GDP) growth
associated with the pre-outbreak of the
virus, in addition to the number of new
startups, to show whether the city is a
hub for innovation.

The study then compared the statistics
with the current unemployment rate
versus the unemployment rate for the
same period last year, in order to help
determine the impact of the epidemic on
the labor market. After this, it considered
the government's response to “Covid 19”
in terms of support to the companies,
such as loans and financial assistance
(for individuals and companies) and the
plans developed to help the troubled
industries.

The index, which did not include any
other Arab city, was led by Singapore,
Copenhagen,  Helsinki and  Oslo,
respectively, and London ranked 34, Paris
68, Rome 97 and Santiago 100.

Improved Pace of
Employment

With reference to the resumption of
recovery, data from the LinkedIn network
of professionals affiliated with Microsoft
reported that employment in the UAE is
recovering from a sharp decline due to
the Corona virus pandemic.

The data indicated that the number of
people who found a new job in the State
began to increase slightly at the end
of last month after it declined sharply
since early March, the date when the
lockdown on movement were imposed.

"The UAE had been negatively affected
by the lockdown imposed to contain the
spread of the virus,” said the director of
the Middle East and North Africa and
the Emerging Markets in Europe and
Africa at LinkedIn. Ali Matar said that
recruitment activities on LinkedIn had
declined between 40 and 44 percent
year on year for the period from March
to May.

( Financial managers in the
UAE are optimistic that the
L economy will recover J

Annually, vacancies in the retall
sector posted on the website fell by
63 percent, decreased by 50 percent
in the entertainment and travel
sectors, 30 percent in the media and
communications, and 15 percent in the
construction sector.

The job advertisements on Linkedin
witnessed the biggest
technology and software jobs, reaching
66 percent, and vacancies in health
care increased by 28 percent. The total
employment in the private sector in the
UAE at the end of the first quarter of
2020 was 5.1 million employees.

increase in

According to the audit report for the
first quarter of 2020 issued by the UAE
Central Bank, the UAE private sector
added 64,000 jobs to the labor market
in the UAE. The report pointed out that
the negative developments in the macro
economy due to the novel Corona virus
by the end of the first quarter of 2020
were not reflected in the labor market,
as employment in the private sector
increased by 1.3 percent on a quarterly
basis and 2 percent year on year in the
first quarter of 2020, compared to an
increase of 0.3 percent and 2 percent,

respectively.
economy.ae @



increase during the period from 2020 to
2024, to reach 19.6 percent of the Gross
Domestic Product (GDP) during the
same period.

Optimism of the Financial
Managers

The majority of the financial managers
working in the UAE have expressed
optimism that the economy will soon
recover from the economic repercussions
resulting from the novel “Corona” virus,
also known as the “Covid 19” pandemic,
all over the world.

The American company "McKinsey
& Co" Managing Knowledge and
Learning consultations, has conducted
a questionnaire among the financial
managers working in the Country,
to monitor their feelings about the
recovery of the UAE economy from the
severe global economic crisis left by the
pandemic, and also to assess how their
methods in dealing with this crisis have
developed, and in responding to the
changes imposed by it, in a series of
similar questionnaires conducted by the
Company in a number of countries in
the world.

Regarding the Emirates, the results of the
questionnaires indicated that 60% of the
financial managers are optimistic about

the recovery of the economic activity in
the Country, and its return to its normal
state before the crisis, or a situation close
to it, within a short period, ranging from
two months to three months from now.

Optimistic financial managers based
their optimism on several reasons,
including the speed of movement on the
part of the UAE to contain the economic
repercussions of the pandemic, through
a successive set of incentive measures,
which the UAE government began
to implement at all levels, whether
the federal government, or
governments, or entities affiliated with
the government, such as the Emirates

local

Central Bank, in order to alleviate these
repercussions on the national economy
and help it to recover quickly from them.

A percentage of 33% of the financial
managers expressed their expectation
that the recovery of the economy will
take a longer period, ranging from 6
to 12 months, while the remaining 7%
expected that the pandemic will have a
longer negative impact on the economy.

Advanced Rank

Dubairanked 1% regionally and 5™ globally
in the list of the top 100 cities globally
known for its economic, educational
and ambitious opportunities, to manage

the economy after "Coved 19" in a study
released yesterday by "
" online distance learning platform, a
jointly owned company between the
Futuelearn “Open University” and the
London-based SEK Group. According
to the study, Dubai surpassed major
global cities, most notably San Francisco,
Munich, Geneva, Stuttgart, Los Angeles,
Seoul, New York, Stockholm, Frankfurt,
Tokyo, Paris and London.

Future Learn

The study used data and statistics to
evaluate the best cities where to find
a job. As each city was studied against
15 factors related to the economy,
government policies, quality of life and
gender equality; sub-indicators were also
included within, such as Gross Domestic
Product (GDP), youth opportunities,
unemployment  rates,  immigration
and openness rates, and women in the
leadership role.

The study stated that Dubai recorded
high levels in several sub indicators, as
it achieved a full balance of 100 percent
in the health expenditure sub indicator,
95.62 percent in the disposable income
index, 93.80 percent in the youth
opportunity index and 9652 percent
in the women's index in the role of
leadership and 98.89 percent in the index
of immigration and openness, while its
total balance reached 85.18 percent.

The survey found that people living in
countries such as France, Italy and the
United States showed that an average of
50 percent of the respondents either lost
their jobs entirely or their ability to earn
somehow diminished since the start of
the pandemic. As a result, it is imperative
to proceed with this research project,
not only to offer hope and insight in the



( UAE incentives pump new \
blood into the national J

L economy

trade, import and export, which had a
great deal of mitigation of the effects of
Corona on the economy.

The government has also provided a
unified platform for the residents to
apply for jobs on the virtual labor market
portal. It asked the employers to post
their jobs’ vacancies on this portal while
linking the vacancies to residence visa
holders. Utility companies also reduced
electricity and water fees to reduce the
impact on homeowners and companies
during the epidemic.

Expected Growth
Fitch  Solutions, the
economic studies institution, expected
the UAE to achieve a tremendous
recovery in its economic growth during
the next year, as the Country is expected
to register in 20271 a Gross Domestic
Product (GDP) of at least 3.9%.

multinational

Also, Fitch Solutions issued a report
on the expected economic impact of
the spread of the Corona pandemic
across the world on the expected
economic growth in the UAE during the
current and next two years. The report
emphasized that the UAE economy
will recover and revive strongly during

the next year, registering a solid leap in
its growth, as it will achieve a growth
of 3.9%. The report expected that the
expected rise in oil prices will contribute
to the economic recovery due to the
return of the global demand for it as a
result of the return of economic activity
that had stopped in various parts of the
world because of "Corona."

( Encouraging and \

facilitating business in
investment, production,
l trade, import and export

Among the most important factors is
the return of the global trade traffic
through the ports also the resumption
of the global activities of the chains of
logistics and supply.

In turn, the British "Economist” magazine
expected that the financial incentives
announced successively by more than
one of the stakeholders in the Emirates
during the recent period would lead to
protecting the economy in the Country
and enhancing the private consumption
among the population. Besides, the
"Economist Intelligence Unit" of the
weekly magazine published a special
report on its
prospects of the UAE economy during
the period from 2020 to 2024.

expectations for the

The report pointed to the group of
the financial incentives announced by

PROACTIVE

several competent bodies in the UAE
during the past two weeks to deal with
the negative economic impacts resulting
from the rapid spread of the novel
"Corona” virus, including the Emirates
Central Bank which announced a huge
financial incentives package.

Regarding the rate of inflation expected
in the UAE during the period covered by
the report, the report stressed that the
Country's policies will succeed in keeping
the inflation rates low so that they do
not exceed on average 2.7% during the
mentioned period.

The report touched on the policy of
linking the Dirham to the US Dollar,
so it expected the link to remain valid
due to the clear commitment by the
UAE government to this. The report
emphasized that this policy has achieved
monetary stability in the UAE economy
for successive decades.

Exports

Regarding exports, the report expected
that the exports’ revenues will decrease
during the current year as a result of
the drop in international oil prices, but
revenues will recover starting from next
year, with the start of Abu Dhabi using
its new energy in oil production, in
addition to the expected rise in oil prices
to USD 70 a barrel, during the period
from 2021 to 2024. At the conclusion of
the report, it expected that the surplus
of international trade to the UAE will

(13)
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PROACTIVE ACTION AND

MOTIVATION PAVE THE
WAY FOR POST CORONA

PROSPERITY

Global acclaims continue, represented
by international prestigious research
centers and institutions, on the
proactive measures taken by the UAE
to stimulate the economy for facing
the repercussions of the Corona virus
pandemic. Such measures protected
the national economy and the business
sector from the negative repercussions of
the pandemic and paved the way for the
post Corona era.

A British report praised the UAE's
proactive response to dealing with
the global outbreak of the Corona
virus. The report listed six indicators
of future prosperity in the Emirates,
which are: proactive planning, organized
implementation, motivation, solidarity,
and optimism, and the most important
is the humanitarian dealing that clearly
emerged in the UAE society during the
global health crisis.

The report stated that the UAE realized
the seriousness of the situation early, and
it was very organized and strategic in
its dealings and technically advanced in

UAE ECONOMY

the procedures that are carried out in a
phased manner, while closely monitoring
the developments around the world, and
responding to the recommendations of
the World Health Organization.

According to a report published in "HR
director magazine" which is specialized
in human resources issues, this epidemic
has made people in the UAE closer
and stronger and work in solidarity
more than ever; they are more caring
and more supportive; individuals and
institutions  provide free consulting
services, free webinars, free training and
volunteering, and much more for the
SMEs and individuals. Humanism and
optimism alongside cooperation will
help companies and society not only to
survive but also to prosper.

The report stated that when the virus
spread in the world at the beginning of
2020, and while some countries were
floundering in their reactions; some took
a very slow approach between retreat
and denial, and others stopped in a state
of helplessness, the UAE community and

Many indicators herald \
future prosperity in the
Emirates

the companies working in it felt safe and
secure. The UAE was among the first
countries that had taken measures to
control the epidemic even before the
World Health Organization announced
that the outbreak of the virus had turned
into a global pandemic on March 11.

The report added that as a result of
these strict measures and organized
procedures, there was no shortage of the
basic and pharmaceutical commodities,
as in some countries. Everyone has
followed government directions and
instructions. More importantly, the
government has reassured everyone to
be safe, to stay in their homes, and that
everything is available abundantly and
not to be worried. Business began the
transition to work remotely and in a
short period of time, everyone started
providing services online, as of meetings,
to training courses, to conferences.

Generous Support

The report praised the government's
generous support to the business sector
through government stimulus packages
while reducing the cost of doing
business from 25 — 98 percent, saying
that this would encourage and facilitate
businesses in investment, production,



FOOD SECURITY

|
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Moreover, the mechanisms included
pursuing awareness and rationalization
programs in food consumption, in order
to achieve abundance of goods and
reduce waste rates. They also included
expanding the banking sector financing
of food commodity sector projects and
increasing licenses granted for industrial
projects and activities that are consistent

with sustainable development goals.

Shipping Lines

Among prominent  steps
taken are directing national airlines to
open air cargo lines to ensure the flow
of food and medical supplies, directing
all food commodity suppliers to supply
from local producers in bulk, and liaising
with farmers and local meat and fish
farm owners to develop a monthly
procurement program in support of
local production.

the most

The report touched on a number of
exceptional initiatives that the UAE
has witnessed to support food security,
including the initiative to secure the
needs of citizens and residents of
the Emirate of Abu Dhabi from the
necessary and major consumer goods,
especially foodstuffs, by increasing the
number of sales outlets in all cities
and regions of the emirate to facilitate
options for consumers to buy from
their nearest outlet. In addition, a smart
application was dedicated to display
food products so that the consumers
can choose the necessary goods and pay
for them through the application, where
the goods are delivered by sales outlets
to the homes of consumers through
the integrated transportation center at
reasonable prices.

The issuance of the
strategic stockpile law for
food commodities in the
UAE is a strategic step

to strengthen the food
security system

Raising the UAE’s
sufficiency of the main food
commodities reserves in
various circumstances,
including crises,
emergencies and disasters

The report pointed to the initiatives
aimed at controlling the prices of food
commodities and sterilization supplies
and punishing price manipulators. It
highlighted the "Al Meer" social initiative
to provide main foodstuffs for 12,000
families, individuals and workers, in
addition to an initiative to give suppliers
free selling space in cooperatives and
major sales outlets, and an initiative for
cooperation and coordination between
companies that own e-shopping
platforms and taxis to contribute
to delivering the purchases that the
companies wish to deliver to the buyers.

Food Industry

The food and beverage industry sector
in the UAE has witnessed during
the past years an accelerated growth
that strengthened its contribution to
achieving food security for the country
after its success in covering a large part
of the local market needs with a large
number of main food products of daily
consumption.

The number of food and beverage
factories registered with the Ministry
of Energy and Industry is more than
500 factories distributed in the various
emirates of the country. They operate
with a high production capacity to
secure the requirements of markets and
local sales outlets and even export to
regional and global markets.

The volume of investment in the food
and beverage industry sector in the
country is estimated at more than 62

billion AED, a figure which is expected
to increase significantly in the future due
to the normal increase in the population
and the accompanying rise in the rates of
food and beverage consumption.

The UAE is committed to providing
all forms of support to the food and
beverage industry sector and ensuring
that all the resources it needs to meet the
growing demand in local consumption
are provided, especially providing the
sector with a greater proportion of locally
grown products through
progress in food production and the use
of agricultural technology.

innovative

The UAE pays close attention to
the process of developing technical
regulations and standards in the food
and beverage industry, with the aim of
urging manufacturers to adopt best
practices and procedures that contribute
to raising the quality of national products
and enhancing local and international
consumer confidence in them.

In this context, the Emirates Authority for
Standardization and Metrology (ESMA)
plays a national role in supporting the
government's efforts in the field of food
security by setting standards and issuing
conformity certificates for local food
products. It issued approximately 1,250
standards in the food and agricultural
sector, including 716
regulations.

technical

On theinternational level, the products of
the UAE food industries have succeeded
in securing a prominent position in
the major and most important global
markets. Bakery products, dairy products,
coffee products, juices and organic
agricultural products in the UAE are
competing strongly in the global markets
due to the strict health standards and
international quality standards that they
comply with.

economy.ae @



Enhancing Food Security
The Federal Competitiveness and
Statistics  Authority
success of the measures and initiatives
taken by the UAE to enhance food
security in the country as part of its
precautionary measures to prevent the
outbreak of the novel COVID-19 virus.

confirmed  the

In a recent report, the authority
confirmed that the steps taken by
the UAE Council for Food Security
contributed to strengthening the
national stockpile of food and health
supplies. It highlighted that the recent
issuance of the strategic inventory
stockpile for food commodities in the
UAE is a strategic step to strengthen
the food security system in the country,
which contributes to raising the UAE's

sufficiency in the main food commodity

reserves in  various  circumstances,
including  crises, emergencies and
disasters.

The report, titled "Initiatives of the
Government of the United Arab
Emirates to Confront the COVID-19
Crisis," highlighted the most prominent
of these initiatives and measures.

The report pointed out the Council's
adoption of a mechanism to monitor
the country's food import systems to
follow up on the movement of the main
goods and food products within the
various components of the supply chain,
which includes 3 main stages: logistics
movement at the border outlets;
global food budget data that monitor
the quantities of food available for
circulation and export in global markets;
and early monitoring data on agricultural
production using agricultural market
information monitoring system reports.

The report pointed out that the Council
saw the need for government flexibility
in  implementing ~ complementary
standards and procedures for clearing
food shipments by relying on electronic

UAE ECONOMY

Steps taken by the UAE
Food Security Council
have contributed to
strengthening the
national stockpile of
food and health supplies

documents for health certificates and
completing pesticide residue checks in
the country.

The Council set up a plan to diversify
the sources of importing the main
food items, as a point of induction and
guidance for food trade to enable them
secure food smoothly. The Council
worked to coordinate and communicate
with the Food Security Alliance to
know more about their preparations to
support national food security through
their foreign agricultural investments
and the products that are available to
them. The Council communicated with
the country's diplomatic missions to
facilitate the food trade.

Moreover, the Council has developed
an information plan that includes
awareness messages aimed at not over-
purchasing food and the importance of
adopting food safety precautions in line
with international best practices.

Stockpile Law

The report pointed out the importance
of the recent issuance of the strategic
stockpile law for food commodities in
the UAE, which came as a strategic step
to strengthen the food security system
in the country from the legislative point
of view and lay down legal procedures
to raise the UAE's sufficiency in the
main food commodity reserves in
various circumstances, including crises,
emergencies and disasters.

The report noted the importance of the
law, where it stipulates the enhancement
of the model of partnership and

integration of roles between the
government and private sectors to serve
strategic goals, and obligate registered
suppliers and merchants to maintain
a secure stock and provide and supply
the required goods according to specific
distribution plans. The law also stated that
registered traders and suppliers receive a
package of the incentives and facilities
in exchange for their commitment to
the standards stipulated in the law and
establishing an electronic link with the
competent authorities to follow up on

strategic stocks permanently.

The report dealt with another set of
steps taken by various authorities in
the country to enhance food security
in the face of the COVID-19 -pandemic,
including increasing the stockpiles
of main food commodities. All these
measures have increased the total food
stockpile for long periods by 30 percent.
lts value exceeds half a billion AED,
bringing the number of food and non-
food commodities present in stores to
more than 69,000 different commodities.

Securing Needs

The report pointed out that the UAE
started implementing five mechanisms
within its food security strategy, in order
to enhance the sufficiency system and
support the ability to meet the food
needs of the local market in the face of
the COVID-19 crisis. The mechanisms
included diversifying the foreign markets
and sources of goods for each main food
item in the market to meet local demand
and achieve a strategic stockpile of food
commodities.

The mechanismsalso included expanding
future agricultural projects due to the
presence of qualified infrastructure
to increase food production in the
country, and promoting technology
and sustainable agriculture and artificial
intelligence tools available to develop
food industries by producing about
100,000 tons of food within 3 years.



imposed severe restrictions on their
exportation in order to ensure that they
are provided to their residents without a
rise in prices.

The report pointed out that the matter
was completely different in the GCC
countries under the current crisis caused
by COVID-19, as they are now getting
these goods from investment projects
owned by them within the producing
countries. For example, the UAE manages
a large portion of the nutritional needs of
its population from farms in which it has
joint investments and projects in Eastern
Europe and East Africa.

"The GCC countries have learned a lot
from the 2008 crisis," said Eckart Woertz,
the director of the Institute for Middle
East Studies (IMES) at the GIGA German
Institute of Global and Area Studies in
Hamburg.

The report pointed to the impact of
COVID-19 crisis on the future policies
of the GCC countries in dealing with
the issue of food. It highlighted that
the crisis has returned the issue of land
reclamation and cultivation to the center
of attention. The report pointed out that
the GCC countries intend to deal with
this issue with more attention after

Measures and initiatives
taken by the UAE prove
successful in enhancing
food security

COVID-19 crisis has receded. One of the
most important evidence in this regard is
the fact that Abu Dhabi intends to build
the largest vertical farm in the world.
It will entrust its establishment to the
American company, "AeroFarms’, which
specializes in agricultural technologies.
The farm is expected to start production
by mid-next year.

Innovative Methods

In November 2018, the government of
the UAE launched the National Strategy
for Food Security in an effort to develop
a comprehensive national  system
based on the foundations of enabling
food production and
defining the elements of the national
food basket. It has adopted basic
criteria: knowing the volume of local
consumption of the most important
products, and the ability to produce and
manufacture foods to cover the needs.
The UAE launched 38 major initiatives
focused on facilitating the global food

sustainable

trade, diversifying food import sources
and identifying alternative supply plans.
This makes the country the world's best
in the World Food Security Index by
2051, and among the top ten countries
by 2021.

The UAE keeps pace with all international
initiatives and pledges to commit to
achieving food security targets in a
manner consistent with the goals of
the “UAE Vision 2021" and the “UAE
Centennial 2071", and achieves the best
future for present and future generations
by expanding the base of innovation in
modern technology applications, and
using it to achieve the goals of sustainable
development. The UAE is relying on an
integrated system of work, partnership
and mutual cooperation between the
government and private sectors in all
sectors, through a set of means, the
most important of which are: devoting
smart technologies in food production,
activating initiatives to enhance food
research and development capabilities,
facilitating business practices within the
agricultural production sector, reducing
food loss and waste, and adopting
training programs on national food
safety and prevention in commercial
food activities.

(12)
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SECURING FOOD

IS A NATIONAL
SECURITY PRIORITY
FOR THE UAE

The UAE has made great efforts for
the sustainability of the food sector
in all its forms, and has provided a
fertile environment for investment
and expansion, in order to meet the
strategic goal of diversification and
efficiency of production. It has focused
on the agricultural and livestock
sectors as pivotal tributaries of food
security, a strong driver of development
and economic diversification, and a
promising and influential contributor to
the process of promoting growth. The
UAE has adopted the sustainable global
best practices and the latest technologies
used in this field in a way that enriches
the knowledge repository, develops the
capabilities of workers in this sector, and
enhances their contributions to support
performance and raise productivity. The
country was keen on attracting and
transferring  modern knowledge and
technologies necessary for production
and enable farmers and livestock
breeders to increase their economic
returns resulting from their investments
in the sector's activities on the one
hand and enhance vital food security
in the country on the other hand. This
strategy has been accompanied by the
enhancement and increase of the UAE's
foreign investments in the agricultural
sector and related food industries.

UAE ECONOMY

( The UAE adopts the best \
innovative methods to
L enhance food security J

International
Testimonies

Bloomberg News Agency reported that
the UAE is dealing with the provision of
food supplies to its residents, whether
citizens or residents, as a national
security issue. From this standpoint, the
UAE government does not falter or spare
no effort in overcoming all obstacles
that would hinder the march of food
security for the country's population.
The UAE achieved its goal effectively and
successfully during the current global
crisis resulting from the spread of the
COVID-19 pandemic throughout the
world.

Bloomberg News published a detailed
report on the handling of the GCC
countries in general, and the UAE in
particular, with food supplies as a result
of severe disturbances in the movement
of global supply chains due to COVID-19.

The report stressed that the UAE is
well aware of the importance of the
issue of securing food supplies to its

population. Therefore, the UAE has taken
all measures to ensure that supplies are
provided to the population normally
during the COVID-19 pandemic, and in
the same way that was carried out prior
to COVID-19.

Among the most important of these
measures was the formation of the
Food Security Council last February,
whose first decision was to announce
an increase in the UAE's stockpile of
strategic Indeed, the
government has started to mobilize cargo
planes coming into the country with
additional quantities of food. Parallel to
that, the UAE government announced
the facilitation of regulations governing
the import of food commaodities under
normal circumstances. It has reduced
the value of customs duties imposed
on imported food commodities and
reduced the requirement to write the
name of the food product in Arabic on
each package.

commodities.

The report emphasized that the GCC
countries, led by the UAE, had a good
understanding of the lesson learned
during the global financial crisis in 2008,
when the GCC countries faced problems
in providing for their food needs, as the
countries that produced these goods
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in the annual World Competitiveness
Yearbook 2020, issued by the Center for
Global Competitiveness of International
Institute for Management Development
in Lausanne, Switzerland, which revealed
the country's leadership for the fourth
year in a row, where it topped the
countries of the Middle East and North
Africa region and ranked ninth globally
among the most competitive countries
in the world.

They affirmed that the UAE’s
achievement of advanced ranks globally
in many of the report’s indicators comes
as a culmination of the federal and local
government efforts in implementing the
vision and direction of wise leadership
that seeks to make the UAE a leading
country in the developed world.

HE Ohood bint Khalfan Al Roumi, the
Minister of State for Happiness and
Wellbeing, the Director General of the
Prime Minister’s Office at the Ministry
of Cabinet Affairs, and Board Member
of the Federal Competitiveness and
Statistics  Authority,
the experience of government work
in the UAE that adopts the visions
and directions of His Highness Sheikh
Mohammed bin Rashid Al Maktoum,
Vice President, Prime Minister and Ruler
of Dubai, represents a global model in
efficiency, flexibility and readiness, and
a pioneering experience in developing
proactive approaches and mechanisms
that enhance the country's leadership in
the indicators of global competitiveness.

confirmed that

HE said that the UAE's achievement of
the first rank globally in the absence of
bureaucracy in government work, and
ranking first globally in 23 indicators, and
the achieving advanced ranks in many
axes and indicators of competition (as
per the annual World Competitiveness
Yearbook 2020), is a result of the efforts
of the UAE government’s team to
embody the leadership directives by
developing methodologies for enhancing
governmental efficiency based on
human wellbeing, developing new
sectors that enhance readiness efforts
for the next fifty years, and ensuring the
preservation of the country's leadership
and global competitiveness.

Road Map

HE Abdullah Nasser Lootah, Director
General of the Federal Competitiveness
and Statistics Authority said, "For more
than 10 years, the UAE has developed a
clear road map for joining the top ten
competitive economies in the world by
2021, and since then the country has
exceptional  achievements.
Despite the challenges that the world
is facing under the Covid-19 crisis, the
UAE continues to maintain its global

achieved

leadership and dedicates its position
among the top ten globally. The UAE was
able to reach its goal before the target
date in many World Competitiveness
Yearbook 2020s, most notably the World
Competitiveness Yearbook 2020, which
is one of the most important reports
of global competitiveness in evaluating
countries according to their efficiency

COMPETITIVE

The UAE is the third
globally in government
efficiency and the fourth
globally in economic
performance

in managing their resources to achieve
prosperity for their people.

Lootah added, "The UAE, within the
national strategy to prepare for the
next fifty years, is moving forward with
an ambitious vision that looks forward
to the future. It entrenches a culture of
excellence in being at the forefront of
the world’s competitiveness at various
levels. Thanks to the vision and guidance
of wise leadership, the country has
managed since 2017 to join the top ten
competitive countries in this report,
and to maintain its deserved position
among the top ten globally in the overall
ranking and its regional leadership,
despite the rapid shifts in the global
competitiveness map and the successive
developments taking place in the global
economy, which somehow affect the
competitiveness of countries.”
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The UAE maintains Arab
and regional leadership
and is the first globally in
23 indicators and among
the top ten globally in 106
sub-indicators

»>

plunged the global economy towards
the biggest recession since the Second
World War, we realize that the progress
achieved by the UAE in the axis and
indicators of economic performance is
gaining double importance. It was not
only confirming the solidity of the UAE
economy in front of challenges, but it
also went beyond the ability to maintain
its competitive position and continue
achieving leadership and progress on a
global level, even in the darkest crises in
the global economy".

He stressed that these results are also the
result of strong partnerships between
the government and the private sector,
which constitutes one of the main
pillars of the strength of the economy,
especially in the post-COVID-19 phase
and preparing for the stage of the digital
economy that will lead the recovery
and the post-recovery phase. Focus will
be made on future skills for careers and
jobs that will witness a shift towards
the introduction of technology at every
stage of production as an important
continuity factor for business and future
growth.

Advanced Ranks
Anumberof ministersand officials praised
the advanced ranks achieved by the UAE
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country's image abroad, national culture,
percentage of total domestic energy
production, and cybersecurity.

The UAE ranked ffth globally in many
indicators, including the percentage
of gross domestic savings, the gross
domestic product per capita according
to the purchasing power rate, the ratio
of total public government debt, the
measures needed to start economic
activity, credit, and the trend towards
globalization, the availability of qualified
engineers, and the transfer of higher
education students to the country.

The country also ranked sixth globally
in the indicators of public funds, the
effectiveness of the personal income tax
rate, the period of training in a profession,
financial and banking services, the
availability of investment capital, changes
of market conditions, the effectiveness of
corporate boards, and understanding the
need for economic and social reforms,
digital transformation in companies, and
basic and secondary education.

The UAE ranked seventh globally in
the indicators of commodity exports,
employment in the government sector,
fuel prices, interest payment index,
total tax revenue collected, social
security contributions collected, central

...

bank policy, exchange rate stability,
transparency, low bribery and corruption,
investment incentives, the establishment
of companies, low murders, societal
cohesion, the
industrial sector according to purchasing
power per capita, and society's values'
support  of
country also ranked eighth globally
in the indicators of current account
balance / billion US dollars /, the focus
on exports from partners, the workforce
growth, and the language skills. While
it ranked ninth in the indicators of the
ratio of exports to goods, capital cost,
support, the number of days it takes to

productivity of the

competitiveness.  The

start a business, political stability, small
and medium enterprises, the economic
cost of each worker, the availability of
financial skills, and pollution problems.
The country ranked tenth globally in
the indicators of FDI outflows relative
to GDP, youth unemployment, equal
opportunities, total productivity with
purchasing power parity, low corporate
debt, gross domestic energy production,
and the ratio of pupils to teachers /
secondary education.

Efficient Economic
Approach

Commenting on the UAE’s performance
in this year's World Competitiveness

COMPETITIVE

( The UAE maintained \

its position among the
top ten for the fourth
consecutive year

TR e

Yearbook 2020, His Excellency Sultan bin
Saeed Al Mansouri, Minister of Economy,
emphasized that the global superiority
of the economy’s competitiveness and
its leading positions in many indicators
of global competitiveness represent an
international testimony to the efficiency
of the economic approach adopted by
the government of the UAE under the
UAE vision 2021 and the efforts it makes
to build a diversified global competitive
economy based on knowledge and
led by

innovation  and national

competencies.

HE said that the progress of the country
by three ranks in the annual World
Competitiveness Yearbook 2020, where
it came fourth globally, surpassing many
major economies, in addition to being
ranked first globally in the index of
partnership between the government
and the private sector, once again
provides evidence of the clarity of the
country's strategic vision, the efficiency
of its development policies, and the
effectiveness of the sustainable model it
adopts in order to advance on the track
of global leadership.

His Excellency added, "if we take into
account the unprecedented global crisis
that the world is currently experiencing
due to COVID-19 pandemic that

economy.ae @



five ranks in two of the five axes that
it includes, namely: the "labor market"
axis, in which the UAE advanced to the
first rank globally, and the "behavior

and values" axis (second globally).
While the country ranked twelfth in
the axes of productivity, efficiency, and
administrative practices. The country
also ranked tenth globally in the "basic
infrastructure” axis within the main
axis "infrastructure” in which the UAE
advanced 5 ranks from last year. The
country's performance improved in
three out of five sub-axes.

Leading the World in 23
Indicators

The country ranked first globally in 23
indicatorsincluded in the report under its
sub-axes and sub-indicators. The country
ranked top globally in the indicators of
employment rate, the terms of trade
exchange, the low threats of changing
business locations on the economy,
the consumer price inflation, and the
household consumption expenditures -
actual growth, which are listed under the
economic performance axis.

It also ranked first globally in the
indicators of the absence of bureaucracy,
the flexible residency laws, the low costs
of compensation for termination of

UAE ECONOMY

worker services, the low rate of external
government debt, the low tax evasion,
the low personal income tax collected
1%/, the low
collected /%/, the actual personal tax, and
the percentage of female representation
in Parliament, which are listed under the
axis of government efficiency and its
sub-axes.

indirect tax revenue

The country ranked first globally in
the indicators of the percentage of
the workforce in the total population,
working hours, the senior specialized
the low labor disputes,
and the percentage of the expatriate
workforce, which are listed under the
axis of business efficiency. The UAE also
came first globally in the indicators of
low dependency ratio, the partnership
between the government and the
private sector, and environmental laws,
which are listed under the infrastructure

managers,

axis and its sub-axes.

Among the Top Ten

According to the results of the annual
World Competitiveness Yearbook 2020,
the UAE ranked among the top ten
globally in 106 indicators out of 338
sub-indicators covered in the report.
It ranked second in the indicators of
government consumption expenditures

Sultan Al Mansouri: the
global superiority of

the competitiveness of
our national economy
confirms the efficiency
of the economic
approach adopted by the
government of the UAE

"actual growth", corporate tax collection,
and the percentage of capital collection
and real estate taxes, the ability of
government policy to adapt, the labor
regulations, the low number of older
persons relative to the population,
the percentage of skilled labor, the
availability of global expertise, the
companies' use of big data and analytical
tools, entrepreneurship, the quality of air
transport, and government spending on
education per student.

The country ranked third in the
indicators of low local government
debt, legal and regulatory frameworks,
unemployment legislation, lack of talent
leakage, attracting highly-skilled expats,
and the city managementindex. It ranked
fourth in the indicators of low inflation
expectations, low  unemployment,
and the absence of parallel economy,
opportunity and absence of threats, the
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regionally and the

ninth globally in global
competitiveness 2020

performance axis, in which the country
became fourth globally, and the
infrastructure axis in which the country
advanced 5 ranks, while it ranked third
globally in the government efficiency
axis and seventh globally in the business
efficiency axis.

Besides the UAE's progress in the two
main axes of "economic performance”
and "infrastructure”, the country also
recorded an improvement in 7 sub-axes.
It advanced to rank first globally in the
labor market axis, fifth globally in the
employment axis, and sixth in the price
axis. It advanced in other sub-axes such
as the societal framework axis, education,
technological infrastructure, health and
environment; while it maintained its
ranking without any change in two sub-
axes, which are the behavior and values
(second globally) and the tax policy
(third globally).

This year's report praised the competitive
performance of the UAE, and the
significant  improvements  witnessed
in many axes and indicators, which
contributed to maintaining the country’s
ranking among the top ten countries
in global competitiveness, which was
topped by Singapore for the second year
in a row.

This year's list of the top ten witnessed
shifts in the classification of countries, as
the United States fell from third place in
the report last year to tenth place this
year, and Hong Kong fell from second
place to fifth place, in addition to Ireland,
which ranked seventh last year in the
top ten list, however, it ranked twelfth
this year.

Superior Economic
Performance

Despite the emergency conditions that
the whole world is going through due
to COVID-19 pandemic, the UAE has
achieved a balanced performance in the
main axes of the report. The country
advanced three ranks in the main
economic performance axis, whereas
the Netherlands topped the global
ranking, followed by the United States
and Singapore. The UAE ranked fourth
globally in this axis, surpassing countries
such as Germany, China, Luxembourg,
Malaysia, Canada, Japan and others.

This axis contains a set of sub-
axes, including the local economy,
international trade, international
investment, employment. Moreover, in
the price axis, the UAE rose from 18% rank
in the report last year to the sixth rank
this year. The country ranked advanced
in the first five ranks globally in many of
these sub-axes. It ranked fifth globally in
the employment axis, compared to the
ninth rank last year; and it also ranked
fourth globally in the international trade
axis.

In the main axis, "Government Efficiency,”
in which the UAE ranked third in the
world, the country ranked among the
top ten globally in three of the sub-axes
that this axis contains, ie. "tax policy"
(third globally), "public financial policy"
(Afth globally), and "business legislation"
(sixth globally).

In the main axis, "Business Efficiency", in
which the UAE ranked seventh globally,
the country ranked among the first

=1 COMPETITIVE

The UAE consolidates
its place in the "Top
Ten Club” in the World
Competitiveness
Yearbook 2020
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THE UAE STRENGTHENS ITS
REGIONAL LEAD AND GLOBALLY
ADVANCED RANKING IN
COMPETITIVENESS

With confident and solid steps, the
UAE continues its triumphant progress
on the path of excellence, leadership,
empowerment and promoting
sustainable prosperity. It has overcome
difficulties and transformed challenges
into opportunities and achievements.
On the basis of these compelling facts,
the UAE topped for the fourth year
in a row the countries of the Middle
East and North Africa region in the
World ~ Competitiveness  Yearbook
2020, issued recently by the Center for
Global Competitiveness of International
Institute for Management Development
in Lausanne, Switzerland. The UAE
ranked ninth globally among the most
competitive countries in the world.

For the fourth year in a row, the UAE
topped the countries of the Middle
East and North Africa in the World
Competitiveness Yearbook 2020, and
ranked ninth globally among the most
competitive countries in the world,
demonstrating the sound vision and
goal of UAE wise leadership. After the

UAE ECONOMY

UAE government removed the word
"Impossible” from its work dictionary,
and "the number one" mentality has
become one of the axioms of working
in various government agencies and
institutions. Today, the UAE maintains
its usual position among the ten best
competitive countries in
during 2020, ahead of countries such
as the United States, Ireland, Finland,
Luxembourg, Germany, and the United
Kingdom. Our country remains the only
Arab country that has succeeded in
securing a position in the Top Ten Club
in the World Competitiveness Yearbook
2020 for four consecutive years, since
joining the top ten lists in 2017.

the world

Various Indicators

According to the results of the report,
the UAE ranked first globally in 23
indicators and sub-indicators, while it
ranked among the top five globally in
59 indicators, and among the top ten
globally in 106 indicators, out of a total
of 338 indicators covered by the report
this year.

The World Competitiveness Yearbook
2020 relies in its methodology on the
questionnaires 33.33%
and on statistics and data provided by
countries by 66.67%. In its classification
of the countries it covers, the Report
relies on four main axes that include
economic  performance, government
efficiency, business efficiency, and
infrastructure. These axes include 20
sub-axes that cover 338 competitive
indicators in various economic, financial,
legislative, administrative and social
fields, along with some new indicators
that have been added in the current
year’s version, including ones that reflect
the importance of achieving sustainable
development goals, and providing a
vision of the economy’s position in
relation to various sustainable goals that
must be met within ten years, such as
education, environment, empowerment,
aging and health.

collected at

Continuous Progress

The UAE recorded progress in two of the
four main axes, namely the economic
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WELL-DESERVED PROMINENCE
DESPITE CHALLENGES

The UAE has been taking great and
confident strides towards the pionership
and prominence of various domains,
making its way up to the top to be the
world's number one state, just as our wise
leadership aspires. All this would not have
been achieved without the strategies and
diligent work that started fifty years ago,
with the first day of founding of our
beloved UAEat the hands of our Founding
Father Sheik Zayed bin Sultan Al Nahyan,
whose guidance our wise leadership has
been following ever since. Thus, the UAE
was able to go along way ahead in a very
short period of time, something that
other countries couldn’t reach, or even
get close to, in hundreds of years.

It is no wonder the UAE has maintained
its position among the top ten states
on the Competitiveness Index for the
fourth consecutive year, ranked first
Arab-wise, overtaking some developed
and prestigious countries in the world.
This essentially proves the persistence and
determination of the UAE, through its
well-thought-out planning and strategies
as well as its tireless work, to achieve
its ambitions, through a competition
journey with most advanced nations, to
reach the top position in various fields.

The UAE ranking first globally on twenty-
three indexes, and its position among the
top ten in 106 sub-indices are but a clear
evidence of its excellence in achieving
rapid development leaps in various areas,
which has attracted the world’s attention,
especially on the economic indexes,

and those related to the governmental
performance index, in addition to the
civilizational index where the UAE ranked
top in terms of women representation in
the Parliament.

This year’s Competitiveness Report came
to be more important as it was issued at
a time when the world is experiencing
the serious impacts of the Coronavirus
Pandemic, which has revealed the
exceptional efficiency of our State in
facing the repercussion of this crisis, giving
the UAE a well-deserved leadership, and
a front position among the world’s ‘Top

i

Ten'.

The UAE is well known for racing time
to make inroads that can place it in
leader and outstanding global positions,
fulfilling, thus, the vision of the wise
leadership of the State that has and
repeatedly stressed its “only-top-ranks’
vision, as the government of the UAE is
in a constant pursuit to achieve the vision
of our leadership the world’s number one.

The UAE has succeeded in maintaining
its position among the top ten most
competitive economies in the world,
according to the roadmap developed by
thegovernmenttenyearsagowiththeaim
of joining the world’s top ten economies
by 2021, thanks to the guidance and
support of our wise leadership, and the
continuous efforts by the government to
promote the State’s global competitive
capacities. Thus, the State could make
great achievements, coping with the
challenge and crises, and managed to hit

its targets before deadline in many global
competitiveness reports.

Today and for the fourth consecutive
year, UAE is topping the Middle East and
North Africa Region according to the
2020's Global Competitiveness Report
issued by the World Competitiveness
Center, which praised the UAE's
competitive performance and the great
improvements in many axes and indexes;
that contributed to maintaining the
global competitiveness classification of
the UAE in top ten ranks.

Undoubtedly, the UAE's top position in
the Global Competitiveness Report 2020,
and its ninth rank classification among
the most competitive countries in the
world, are both a further culmination of
the exerted efforts, and an indicator of
the competence of the UAE development
model and its capability to maintain its
global excellency despite the economic
challenges on the regional and
international levels, as the exceptional
position the State has achieved is a
reflection of a wise vision that was and
is still drawing a bright, prosperous and
honorable future for all the citizens and
residents of this homeland .

By the grace of God and the guidance of
our wise leadership, our beloved country
shall continue to march forward, on
this path of excellence, pioneership, and
competitiveness, and to promote and
consolidate its leading position in the
world in the various sectors and areas.
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Eng. Sultan Bin Saeed Al Mansoori
Minister of Economy




Innovation, Respect of Rights,
Sustainability, Integration,
Competitiveness, Excellence and
Team Spirit.

Achieve the national economy’s development
and competitiveness. Prepare for an
environment that encourages the practice
of economic businesses by enacting and
modernizing economic legislations and
external trade policy, developing national
industries and exports, tourism development
by developing its products and enhancing its
quality, encouraging investment, regulating
competitiveness and SME's sector, protecting
consumer rights and intellectual property,
supporting the efforts of cooperative
societies, diversifying economic activities,
popularization of smart apps. All of the above
should be led by Emirati competencies in
accordance with global standards of creativity
and innovation and knowledge economies.

To become a diversified global
competitive economy based on
knowledge & innovation, lead by

National Competencies.
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