| purchased a Ford Escape 2011 car in April 2022. On 29t June 2022, our Ford Escape 2011 vehicle stopped
suddenly in the motorway, with my children seated at the back, we were all shocked by the incident. The car
had to be towed away. | did some research and found that there were some serious safety recalls and
manufacturing defects within the Ford Escape 2011 (which | will attach evidence of below).

| contacted Ford MENA head office via email on 30th June 2022 to alert them of the serious safety issues so
they can investigate and take action, as well as to alert other customers so their lives and safety will not be put
at risk. On 3™ July 2022, a representative from Ford emailed me to state “Kindly note that, in order to contact
the dealership the vehicle must be at the dealership for more diagnose , we have to contact the dealership to
arrange an appointment to diagnoses the vehicle, once you drop your vehicle to the dealership | will follow up
with them.” They also called me and | informed that as it is a manufacturing defect, the diagnosis costs will be
borne by Ford, to which they informed that it will be taken care of and | should take the vehicle to the Ford
dealership.

On 4™ July 2022, the car was towed to the Ford dealership. Till date the vehicle is in the dealership with no
action from Ford to address the safety issue, and now Ford are refusing to deal with the issue.

Since, then Ford have not once diagnosed nor inspected, nor addressed the safety manufacturing defect , in
fact they have been actively concealing the issue and further putting other customer lives at risk. | have
repeatedly emailed Ford with evidence and previous inspection reports which points to safety defects. They
wrote me a letter on 27™ July 2022 refusing to take responsibility and manipulating the evidence submitted to
avoid taking responsibility as a manufacturer for producing defective vehicles.

In Mach 2021, the US Supreme Court ruled that Ford Can Be Sued in States Where Accidents Occurred, this is
due to deaths and injury occurring from the safety and manufacturing production of Ford. Source:
https://www.nytimes.com/2021/03/25/us/politics/ford-supreme-court-liability.html

In May 2022, the District of Columbia through court ordered Ford To Pay $19.2 Million In Multistate
Settlement Over False Advertising Allegation Source:
https://www.forbes.com/sites/kaliedrago/2022/05/24/ford-to-pay-192-million-in-multistate-settlement-over-
false-advertising-allegations/?sh=20ee31c2d68a

In July 2022, Ford must face MIT engine patent lawsuit again - U.S. appeals court Source:
https://www.reuters.com/legal/litigation/ford-must-face-mit-engine-patent-lawsuit-again-us-appeals-court-

2022-07-18/

Thus, it can be evidently seen that Ford has a history of putting customer lives at risk and fails to address
safety concerns which are raised. Regarding our vehicle specifically, there are safety recalls:
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Source: https://www.cars.com/research/ford-escape-2011/recalls/

NHTSA safety recall results (2)

Recall informatian provided by National Highway Traffic Safety Administration

Fuel system, gasoline

Recall date Recall no.
2016-10-26 16V777000

Ford Motor Company (Ford) is recalling certain model year 2010-2012 Ford Escape vehicles manufactured February 26, 2009, to
April 29, 2012, and 2010-2011 Mercury Mariner vehicles manufactured February 25, 2009, to December 12, 2010. On vehicles with
a 3.0L engine, the Fuel Delivery Module [FDM) may crack, causing a fuel leak.

Hide details ~

Recall consequence

A fuel leak in the presence of an ignition source increases the risk of a fire.

Recall action

Ford will notify owners, and dealers will replace the FDM flange with one that has a redesigned fuel supply port, free of charge.
Remedy parts are currently unavailable. Interim notices were mailed to owners on December 13, 2016. Owners will recieve a
second notice when remedy parts become available. Owners may contact Ford customer service at 1-866-436-7332. Ford's
number for this recall is 16541.

Component not known

Recall date Recall no.
2014-05-29 14v284000

Ford Metor Company (Ford) is recalling certain model year 2008-2011 Ford Escape and Mercury Mariner vehicles manufactured
August 18, 2006, through September 11, 2010. The affected vehicles have a steering torgque sensor that may not be able to
properly detect driver steering input. As a result, the system could remove the Electric Power Steering (EPS) assist.

Hide details ~

Recall consequence

If power steering assist is lost, greater driver effort would be required to steer the vehicle at low speeds, increasing the risk of a
crash.

Recall action

Ford will notify owners, and dealers will update the software for the power steering control module (PSCM) and the instrument
cluster module, free of charge. If a vehicle shows a history of a loss of the torque sensor signal or fault codes relating to the
PSCM when the vehicle is brought in for the recall remedy, the affected components will be replaced, free of charge. The recall
is expected to begin by July 25, 2014, Owners may contact Ford customer service at 1-800-392-3673. Ford's number for this

recall is 14505.
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2011 FORD ESCAPE

Report Date: October 26, 2016
Campaign Number: 16V777000
Component: FUEL SYSTEM, GASOLINE DELIVERY:FUEL PUMP

Summary: Ford Motor Company (Ford) is recalling certain model year 2010-2012 Ford
Escape vehicles manufactured February 26, 2009, to April 29, 2012, and 2010-2011 Mercury
Mariner vehicles manufactured February 25, 2009, to December 12, 2010. On vehicles with a
3.0L engine, the Fuel Delivery Module (FDM) may crack, causing a fuel leak

Consequence Summary: A fuel leak in the presence of an ignition source increases the risk
of a fire.

Corrective Summary: Ford will notify owners, and dealers will repiace the FDM flange with
one that has a redesigned fuel supply port, free of charge. Remedy parts are currently
unavailable. Interim notices were mailed to owners on December 13, 2016. Owners will
receive a second notice when remedy parts become available. Owners may contact Ford
customer service at 1-866-436-7332. Ford's number for this recall is 16541

2011 FORD ESCAPE

2011 FORD ESCAPE

Report Date: May 29, 2014
Campaign Number: 14284000
Component: STEERINGELECTRIC POWER ASSIST SYSTEM

Summary: Ford Motor Company (Ford) is recalling certain model year 2008-2011 Ford
Escape and Mercury Mariner vehicles manufactured August 18, 2006, through September 11,
2010. The affected vehicles have a steering torque sensor that may not be able to properly
detect driver steering input. As a result, the system could remove the Electric Power Steering
(EPS) assist.

Consequence Summary: If power steering assist is lost, greater driver effort would be
required to steer the vehicle at low speeds, increasing the nisk of a crash.

Corrective Summary: Ford will notify owners, and dealers will update the software for the
power steering control module (PSCM) and the instrument cluster module, free of charge If a
vehicle shows a history of a loss of the torque sensor signal or fault codes relating to the
PSCM when the vehicle is brought in for the recall remedy, the affected components will be
replaced, free of charge. The recall began on July 18, 2014. Owners may contact Ford
customer service at 1-800-392-3673. Ford's number for this recall is 14S05.

Source: https://www.autobytel.com/ford/escape/2011/car-recalls/




Please find attached the government regulated vehicle inspection report specific to our Ford Escape 2011,
which in fact highlights “minor engine oil leak” and “ABS / PCSM fault — steering shaft position sensor
malfunction”, this directly corresponds to the National Highway Traffic Safety Administration recall on the
Ford Escape (including our 2011 vehicle manufactured specifically during that time period).

Pertinent to note that these specific recalls which are inspected to be found in our Ford Escape vehicle as
evidenced by the attached inspection report, could lead to “a fuel leak in the presence of an ignition source
increases the risk of fire” and the PCSM sensor recall could result in “increasing the risk of a crash” as
identified by the National Highway Traffic Safety Administration.

This is not withstanding the fact that we have not even begun to discuss the transmission manufacturing
defect. Ford have directly placed human lives at risk, and | am shocked by the casual and dismissive email from
Ms Diyana who ” wish to advise that the current issues are entirely unrelated to the recall.” When the facts
prove otherwise, had we heeded her advise as a representative of Ford, our safety would be put in further
risk.

| cannot believe that such a serious issue is taken so lightly and casually by Ford, and with the pending lawsuits
where Ford has been identified to be concealing key facts, provide further evidence to regulatory bodies
within the MENA region to take action against such practices.

Please take action and avoid Ford putting other customers lives at risk. Please see attached vehicle inspection
report which correlates to the manufacturing defects.
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